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Whitehill Centre – standard conditions of hire 
 
General 
 
1 The hirer shall not do or permit any act matter or thing which would or might constitute a breach of any 

statutory requirement affecting the premises nor which would or might vitiate in whole or in part any 
insurance effected in respect of the premises. 

 
2 The Council may act through any authorised officer and references in these conditions to any approval, 

discretion, consent or requirement of the Council and/or Town Clerk are deemed to be references to the 
approval, discretion, consent or requirement of any authorised officer.  

 
3 The Council reserves the right for duly authorised officers or employees of the Council to enter the 

premises at any time for any authorised purpose, including for the purpose of ensuring compliance with 
the terms of this agreement.  

 
Correspondence and notices 
 
4 All correspondence and applications for the hire of premises must be made to the Town Clerk who 

reserves the right to call for further particulars of the proposed hiring.  
 
5 All notices, demands or requests by either party to the other shall be in writing and shall be sufficiently 

served if delivered via email, by hand, sent by recorded delivery to the address of the hirer specified in the 
agreement in the case of a notice, demand or request to the hirer and to the Town Clerk at the Council’s 
office in the case of a notice, demand or request to the Council.  

  
Hire and use 
 
6 The hirer must be over 18 and shall be the person named as the authorised representative on the hire 

agreement form. Such person shall be responsible for the payment of all fees due in respect of the hiring 
and for the observance and performance of these conditions. 

 
7 The definition of a regular user is a minimum of 10 bookings within a consecutive 13 week period. 
 
8 The benefit of the agreement is personal to the hirer and not assignable or capable of being sub-hired, 

without the prior written consent of the Town Clerk.  
 
9 Alcohol is not allowed on the premises. No animals are allowed on the premises with the exception of 

assistance dogs. Private hire for children’s’ parties is restricted to a maximum of 10 years old. 
 
10 The hirer shall not at any time permit public meetings for the discussion of political, industrial or trade 

questions or other matters of controversy to be held on the premises. No part of the premises is to be 
used for any purpose other than the purpose of the hiring, for any unlawful purpose or in any unlawful 
way. 

 
11 No part of the premises is to be used for any purpose other than the purpose of the hiring, for any 

unlawful purpose or in any unlawful way. The hirer shall not do anything or suffer or permit any person 
attending the premises to do anything likely to cause annoyance or to be a nuisance to neighbouring 
occupiers. 
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12  During the period of hiring, the hirer is to be responsible for: 

 the efficient supervision of the premises, including the effective control of children, the orderly 
and safe admission and departure of persons to and from the premises, and the orderly and safe 
vacation of the premises in case of emergency  

 the safety of the premises and the preservation of good order and decency in the premises  

 ensuring that no obstruction is placed or allowed to remain in the way of any exit giving access or 
egress to the premises  

 
13 The hirer must conform to the hours for which they have booked the premises and these should include 

the time required for preparation and clearance of the premises. At the expiration of the period of the 
hiring, the hirer is to leave the premises in a clean and orderly state, remove all litter and all equipment 
and/or goods previously brought in by or on behalf of the hirer. Unless alternate arrangements have been 
made, the hirer is responsible for ensuring the lights are extinguished and the premises are securely 
locked on leaving. 

 
14 The Council reserves the right to refuse access or terminate the agreement if any of the conditions have 

not been adhered to, or any regulations relevant to the purpose of hire have not been complied with, 
without incurring any liability to the hirer for the return of any fee or otherwise. 

 
Charges 
 
15 The hirer shall pay to the Council the agreed hire fee either in cash, by cheque or by BACS. Occasional 

users must pay the full fee at the time of booking. Regular users will be invoiced monthly in arrears 
 
16 The Council reserves the right to refuse access to the premises hired if the full fee has not been paid, or if 

a regular user is in arrears with their payments. The Council also reserves the right to refuse to accept 
payment by cheque where previous cheque payments have been returned unpaid. 

 
17  Cheques are payable to Crowborough Town Council. BACS information is available on request from the 

Town Clerk. 
 
18 A security deposit of £15 (cash only) is required where a key is given to the hirer, which will be refunded 

on return of the key. Hirers given keys are responsible for their safekeeping, and under no circumstances 
are they to be handed to any third party to the hire agreement. The Council reserves the right to request 
an additional deposit in certain circumstances. 

 
Fire precautions 
 
19 Smoking and vaping (the use of electronic cigarettes) is prohibited in the premises. Fire doors within the 

premises must be kept closed at all times.  
 
20 Hirers are responsible for ensuring portable appliance testing (PAT) of any electronic items bought in and 

used by the hirer or any persons present in the premises during the hire period. 
 
21 Hirers have the responsibility to make themselves familiar with the locations of the emergency exits, 

muster point, fire extinguishers, first aid equipment and other health and safety facilities which are 
displayed on a plan within the premises, and to ensure all persons using the premises during the hire 
period are advised accordingly 
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Indemnity and insurance 
 
22 The hirer is liable for and indemnifies the Council against any liability, loss, claim or proceedings however 

arising as a result of the hiring. The hirer may consider it prudent to effect insurance against potential 
liability arising from the hire. 

 
23 Where the hire is for commercial gain, the hirer/organisation must have in force throughout the period of 

the hiring a policy of public liability insurance effected with a reputable insurance company or with 
underwriters at Lloyds covering the hirer against third party risks for a sum of not less than £1,000,000, 
and at the request of the Council will produce evidence of such policy prior to the period of the hiring. 

 
23 The Council will not be liable for the death of or injury to any person attending the premises for the 

purpose of the hiring or for any losses, claims, demands, actions, proceedings, damages, costs or expenses 
or other liability incurred by the hirer in the exercise of the rights granted by the agreement except where 
such death, injury or loss is due to the negligence of the Council.  

 
24 The Council will not under any circumstances accept responsibility or liability in respect of any damage to 

or loss of any goods, articles or property of any kind brought into or left at the premises either by the hirer 
or any persons present in the premises during the hire period 

 
Cancellation by hirer 
 
26 If the hirer wishes to cancel the hiring in whole or in part, the hirer must give to the Council notice to that 

effect. If such notice is given more than 7 days prior to the period of hiring, any fee will be refunded in full 
by the Council. 

 
27 If such notice is given less than 7 days prior to the period of the hiring then a charge of 50% of the hire fee 

will be payable. If a hirer informs the Council that they did not use the facility after the period of hire, the 
full fee will be payable.  

 
28 Variations to conditions relating to cancellation by the hirer will only be considered in exceptional 

circumstances, and the decision of the Town Clerk as to whether to apply any discretion is final. 
 
Cancellation by Council  
 
29 The Council may cancel the hiring if the premises are required for any purpose in connection with a 

Parliamentary or local government election, or if the premises are rendered unusable by any event. 
 
30  The council may cancel the hiring if, as a result of exceptional weather conditions, the premises are 

rendered unsuitable for use in the council’s opinion, or that of any duly authorised officer.  
 
31  If the hiring is cancelled for such reasons, the Council will give to the hirer the maximum practicable notice 

and refund in full any fee already paid, but will not otherwise be liable to the hirer.  
 
32 The Council will not be liable for any loss or damage due to any breakdown of machinery, failure of supply 

of electricity, leakage of water, fire, government restriction or act of God which may cause the premises 
to be temporarily closed or the hiring to be interrupted or cancelled.  

 
33  The Council gives no warranty that the premises are legally or physically fit for any specific purpose.  
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Complaints  
 
34 Any complaint arising out of the hiring must be notified in writing to the Council within 3 days after the 

expiration of the period of hiring.  


