
CROWBOROUGH TOWN COUNCIL 
 
To the Members of Crowborough Town Council 
 
You are summoned to attend a meeting of CROWBOROUGH TOWN COUNCIL to be held at the 
Crowborough Community Centre on Tuesday 15th June 2021 at 7.30 pm when it is proposed to 
transact the following business: 
 
 
 

Caroline Miles, Town Clerk 
  9th June 2021 
 

 
MEETINGS OF THE COUNCIL ARE OPEN TO THE PUBLIC 

 

 
Questions from members of the public (15 minutes maximum) 

 
Please note that in view of the confidential nature of the discussion of some items on this 
agenda, the press and public may be excluded under section 1(2) of the Public Bodies 
(Admission to Meetings) Act 1960 
 
1. APOLOGIES 
 
2. DECLARATIONS OF INTEREST 
 
3. MINUTES 

3.1. To resolve that the minutes of the Council meeting held on 5th May 2021 be taken as 
read, confirmed as a correct record and ratified by the Chairman 

 

4. TO RECEIVE REPORTS FROM DISTRICT AND COUNTY COUNCILLORS 
 
5. TO RECEIVE REPORTS FROM CTC COUNCILLORS ON OUTSIDE BODIES 
 
6. TO ANSWER QUESTIONS FROM COUNCILLORS 
 

7. ROTARY CLUB PRESENTATION     
            7.1 To note the presentation from the newly formed Rotary Club for Crowborough 
             
8. COMMITTEE MINUTES  

To receive the acts and proceedings of the following committee meetings:  
          7.1   Environment – 16th February, 27th April 2021  
          7.2    F & GP – 9th March 2021 
          7.3    Personnel –18th March, 30th March, 7TH April, 14th April 2021 

7.4    Planning & Development – 8th March, 29th March, 19th April 2021 
7.5    SRC – 26th January, 30th March 2021 

 
 

9. RECOMMENDATIONS FROM COMMITTEE MEETINGS  
           9.1 To approve the following recommendations from the F & GP committee: 

 
                To accept the Reserves Policy (resolution number 9361)  
 



 9.2 To approve the following recommendation from the A & C Committee: 
 
 To consider an exceptional grant application from Owlsbury Allotment Tenants Society 

for a field shelter (resolution number 9404) 
  
         9.3  To approve the following recommendation from the S & R Committee: 
 
                To approve the use of the S106 funds, £24,797.60, for Rose Cottage, Blackness Road 
                for the refurbishment of the tennis court on Wolfe Recreation Ground. 
                (resolution number 9402) 
 

 
10. TO AUTHORISE THE SEALING OF DOCUMENTS  

10.1. Grants of Exclusive Burial Right 
 

CERTIFICATE NAME GRAVE SPACE 
   

Q1122 
 

Miss Mary Ann SMITH 525AB 

Q1123 
 

Mr John Edward WAKELING R/3591 
 

Q1124 Mr Charles Raymond MORTON  
& Mr Brian Malcolm MORTON 
 

R/3611 

Q1125 Andrew CLARK R/3512 
 

Q1126 Alistair McKAY GRH 161 & GRH 162 
 

11.     CLUED-UP      
11.1 To note the report from Clued-Up. 

 
12 WCA 

   12.1       To note the report from Wealden Citizens Advice  
           
13 UCKFIELD FM RADIO 

13.1 To note the report and agree further action 
             

14.     FINANCIAL MATTERS 
         14.1     To approve the signing of the Annual Governance Statement 2020/21 (Section 1 of 
                       the annual Return) and to note the Internal Auditors report and actions taken       
         14.2   To approve the signing of the Annual Return 2020/21 (Section 2 of the annual  
                      Return)        
         14.3    To note list of payments to 31/03/2021.           
 
15.     PINE GROVE 

15.1 To note the officer’s report and agree any action. 
15.2 To note the financial report. 
 

16.    FOREIGN PENSION SIGNING 
16.1  To note the officer’s report and agree further action 
 

17.     QUEENS GREEN CANOPY 
           17.1   To note the officer’s report and agree further action  
 



18.      SMITH & FERMOR 
            18.1 To note the Smith and Fermor Trustees report. 
 
19. POLICIES 
 19.1 To approve the Pensions Discretion Policy 
 
20. GRANT APPLICATION 
 20.1 To consider an exceptional Grant Application and agree any action 
 
 
 
URGENT MATTERS AT THE DISCRETION OF THE CHAIRMAN FOR NOTING 

 
 



CROWBOROUGH TOWN COUNCIL 

FULL COUNCIL MEETING 15 JUNE 2021 

 

REPORT FROM COUNCILLOR PHILIP LUNN  

COUNTY COUNCIL 

As members will understand, the Election was only a short time ago – 6 May 2021. 

Since then, there has been an extensive induction programme for newly elected councillors, and at 

the recent Full Council meeting (25th May) announcements and confirmations were made in terms of 

which councillors would be part of which committees. 

For me, I will be a member of the Regulatory Committee, and also a member of the Place Scrutiny 

Committee. 

At the time of submitting this report, there has been no activity on either – but for the Regulatory 

committee, I will be attending a compulsory training programme on Monday 7th June – similarly so for 

the Scrutiny committee. 

As I will also be the first point of contact for my Ward (Crowborough South East & St Johns) for 

Highways, I will attend an Induction session of 22nd June – but I have also arranged a one to one 

meeting with my contact Officer within ESCC Highways, to gain a working understanding of what I can 

and cannot do, as soon as possible.  

DISTRICT COUNCIL 

As members of Town Council are also District Councillors, I will comment only from the perspective of 

Cabinet member for Communities and Public Health. 

Public Health. As the regional and National situation re: Covid-19 is well known, I will comment briefly. 

East Sussex sits at 143 of 149 Upper Tier Authorities and has a weekly rate of 6 cases per 100,000. 

However, whereas our rates within East Sussex are low, we remain concerned re: impact possibilities 

of other variants. The easing of restrictions from 17th May does not appear to have caused any 

particular increase in case numbers in our area – but that does not mean we are Covid free. Our advice 

is therefore to continue to act responsibly, following appropriate guidelines.  

Our shared service (Rother and Wealden) is busy carrying out inspections on all types of catering and 

food outlets and essentially catching up on its’ Food Hygiene caseload now that Covid related activities 

have subsided.  

Over and above, the statutory annual Plans ie Food Hygiene Service Plan & Health & Safety service 

Plan are forthcoming for the July Cabinet meeting. 

I have also suggested that we should consider another round of animal welfare inspections (kennels / 

Catteries / Stables etc)  - and also review our areas in view of the nationally publicised mis-treatment 

of animals, as a result of pet acquisition during the lockdowns.   

Communities. There has been much progress within our Digital & Customer service area – with the 

aim of changing the focus of our services so that they are more customer facing, rather than being 

process driven. 



There is to be a District wide change to the management of caravan sites, to ensure that every site is 

managed by a fit and proper person. This is pursuant to “The Mobile Homes (Requirement for 

Manager of Site to be Fit & Proper person) (England) Regulations 2020 Policy. 

Looking at Policing matters – locally, we have had low levels of criminal activity, although in our area 

there has been a spate of catalytic converters from cars. The Police launched “Operation Rhodium” 

and this is on-going. Wealden drivers / car owners are encouraged to have their catalytic converters 

marked using a special liquid and code detectable by UV light – which makes it difficult for thieves to 

get money for these – as obvious stolen goods. Owners are also advised to park in areas that are 

overlooked if they cannot garage their cars, and not to park in “out of sight” locations. 

Further information is available from local PCSO’s or from the Police website. 

In terms of other crime, there has been a significant decrease across Sussex in 2020/21 as compared 

with the same period in 2019/20 (18.4% reduction). However, Anti-social behaviour has increased 

dramatically – by 75% across the same annual periods. Whereas it is too early to draw conclusions, it 

is the view that much of this behaviour was influenced by people being in lockdown, neighbour noise 

and disputes, no opportunities for people to visit social venues etc etc. Obviously the Police are 

monitoring trends now that restrictions are easing. 

 

 

 



 

Crowborough for Young People Ltd – Clued-up. Info 

 

Progress Report 01.10.20 – 31.03.21 
 

Key Performance Indicators  
 
Opening hours 
 
Clued up opening hours are 19 hours per week, five days a week.  
 
Clued up staff also support a drop in provision twice a week at Beacon Academy, N.B During Covid 
19 these sessions are being covered remotely 
 

Last Report 
 
There have been 404 young people accessing Clued up covering 965 enquiries 
46% Male 
51% Female 
3% Trans/Other 
 
11-12 Years = 15% 
13-15 Years = 46%  
16-17 Years = 23% 
18 Years = 8%  
19-20 Years = 2%  
21-25 Years = 6%  
 
NEET = 2.5%  
 
Did you get the information you needed? 
Yes = 96% 
Almost = 3% 
Not at all = 1% 
 
How comfortable were you at Clued-up? 
Very = 98% 
Fairly = 2% 
Not at all = 0% 
 
Enquiries 
Education = 17% 
Employment/Relationships = 7% 
Family/Relationships = 21% 
Housing = 1% 
Money = 2% 
Law & Rights = 3% 
General Health = 5% 
Emotional /Mental = 22% 
Sexual Health = 2% 
Drugs = 0.5% 
Recreational/Just to talk = 15% 
Counselling = 4.5% 
LGBT = 0% 
Unknown = 0% 
 
Where relevant to their enquiry young people stated:- 
 
                  % of young people when asked about personal gains:- 

• 62% of young people said they felt more confident 



 

• 51% of young people said they were more able to cope in general 

• 60% of young people said they felt more able to “take the action I need” 

• 56% of young people said they felt more in control 
    % of young people when asked about gains for their health:- 

• 37% of young people said they were less likely to put themselves at risk 

• 32% of young people said their sexual health knowledge had improved 

• 60% of young people said they felt less stressed 

• 63% of young people said they felt less anxious 

• 55% of young people said they felt less depressed 

• 61% of young people said they felt less emotional 
     
                 % of young people when asked about gains for their quality of life:- 

• 42% of young people said they felt better able to engage 

• 45% of young people said they felt better able to cope with relationships 

• 77% of young people said they know they can get help and support 
 
Useful quotes from this qtr: 

• Brilliant service, helped so much 

• It has helped me to deal with emotions and how to approach situations 

• Comfortable and relaxed 

• Helped with problems. Given ideas how to manage things 

• Now got a clear job seeking plan 

 
Current Report 
 

During the period there were 620 enquiries from 262 young people 
 

• 37% were male 61% Female 2% Trans/Other 
 

• 11-12 years = 11% 

• 13-15 years = 41% 

• 16-17 years = 29% 

• 18 years = 5% 

• 19-20 years = 9% 

• 21-25 years = 5% 
 
 
Enquiries 
 

• 18% - Education   

• 5% - Employment/Training  

• 21% - Family/Relationship 

• 3% - Housing 

• 2% - Money 

• 1% - Law & Rights 

• 7% - General Health 

• 26% - Emotional/Mental wellbeing 

• 7% - Sexual Health 

• 1% - Drugs 

• 5% - Recreational 

• 2% - Counselling 

• 2% - Just to talk 

• 0% - LGBT 
 

 
 
 



 

Promotion 
E.g. Number of workshops, meetings attended, themed weeks, visits by partners, referrals, 

events. 
N.B 
The new style enquiry and browser sheets are working well. The additional information in the Quarterly 
Statistics section will replace the Survey Results as it will show clearer more in-depth evidence. 
 

Despite the present difficulties arising from the coronavirus we remain committed to offering the 
best possible service to young people in crisis. Whilst many of our services have had to be 
curtailed, with appropriate precautions, we continue to operate and to meet young people here by 
appointment. We are noticing an increase in quite time consuming mental health issues. We are 
looking at other avenues of publicity and promotion to meet those in need including reaching out 
with our updated website. A soon as possible we are planning specific work with girls and young 
women including addressing ‘period poverty’ We will also be putting together a whole new look for 
how we offer support and counselling for young people. 

2 x Safeguarding conferences attended via Teams 

 
All the necessary work has been completed to establish Clued-up up as an employer. We now 
employ a part time assistant who works with me on Funding and Development and a further Youth 
Worker for Thursday Sessions with responsibility for sexual health and Thursday Girls. 
The project is now meeting the Trustees legal duty in ensuring we meet general data protection 
regulations. A data protection policy, ‘clear desk’ policy and privacy notice for young people who 
will have a link for on our website, have been produced and in addition G.D.P.R. Data mapping and 
general working guidelines. All members should have received copy for comment. Rachael Fox is 
working together with Lorna on all practical matters. Our aim is to: - ‘Increase the number of young 
people who know about Clued-up.info, what we do and how we can help. To make best use of social 
media, ensure our window space attracts and informs, review our publicity material: posters, 
leaflets, cards, flyers etc, ensure we have promotional material in all possible suitable venues, carry 
out ‘outreach work’ within our means, represent Clued-up with all possible appropriate agencies 
and make best possible use of media. Progress has been made with social media and links ‘follow 
us on social media’ instagram, twitter, face book are on the bottom of all our web pages. We are 
currently working on designs for promotional material and exploring window advertising screens. 
‘IT’S OK TO TALK’: In order to promote the excellent work we undertake with young people on 
mental health issues and by simply providing time to talk to workers that ‘really listen’, we are 
planning to put more focus on this area of our work. So, we have a ‘name’ and have produced an 
information sheet for professionals and parents. Alongside this we have established ethical 
guidelines informed by B.A.C.P. and codes of practice. We are now working on publicity for young 
people and will roll things out when appropriate. We have reviewed the ‘Clued-up Framework’ which 
covers our statements on the factors that underpin our work i.e. - vision, aims, values, principles, 
services, quality system etc. The document will be of help with funders, agencies and provide a 
basis for future training. It is planned to circulate for feedback when complete.  We are planning to 
distribute, as soon as possible a survey to young people to ascertain how their situation been both 
in terms of mental health and other issues during the pandemic and how they view the short/ long 
term future. It is hoped this will assist our future forward planning. 

  
The sponsored sky dive will still going ahead, donations can be made via 
www.gofundme.com/f/jenni039-skydive  
 
 

 
 
Sustainability 
E.g. funding secured applied for or new initiatives to attract funding 
 

£2,000 Grant received from Withyham Parish Council 

http://www.gofundme.com/f/jenni039-skydive


 

£3,500 Grant received from Kleinwort Charitable Trust 

£90 donation received from Georgie & Molly Dolding (Zoom quiz evening) 
Unfortunately there has been no opportunity to attract our usual Community funding. 
 

The project will end the financial year having secured reserves in line with Charity Commission 

Requirement and with a carry figure forward figure of approx £6,500. 

In addition we have located funding to enable us to commence a robust publicity and promotion 

drive as soon as it is feasible to do so. Adequate funding streams in addition to our much 

appreciated grant from Wealden D.C have, been identified for the new financial year. Early 

indications are favourable and indeed a new three year funding agreement secured with 

Crowborough Town Council.  

We are confident that we can continue to match fund our grant from Wealden and additionally 

further develop Clued-up as we head towards 2022, our 20th year! 

 

 

Summary of Project Progress - report on any achievements, existing or emerging problems, their possible 

impact and action being taken and any valuable lessons learnt which may help others embarking on similar 
projects.  Please continue on a separate sheet if required.  

We regularly update our website and social media outlets with current operational news 
plus assurance to young people and the general public that we remain open and are 
working under strict covid safety conditions. 
 
 

 
 
 

 
CASE STUDY 

 
 

Name of Young Person:  
DS 

Age 
19 

Gender:  
Female 

How long have you known this young person?  
4 years 

How did you meet them? 
Originally a Teacher referral into School drop in sessions, latterly Family Tenant Officer 
referred into Clued-up 

What did you find out from the young person about their situation? 
DS hated attending school and was bordering on being a school refuser; she felt teachers etc 
never had any patience with her. Her home life was very dysfunctional, it was apparent from the 
first meeting that it was having an adverse affect on her emotional wellbeing; she said she felt 
worthless and sad all of the time. DSs mum and dad were together until she was three; at which 
time they separated due to domestic violence. Mum went onto get another partner but ended up 
having to obtain a restraining order against him due to violent conduct. There continued to be a 
string of failed relationships over the years with partners of the same ilk. When DS was nine her 
mum had two more daughters, DS explained that although her stepfather (their dad) never 
physically hurt her he was extremely controlling and cruel, he would put her down at every 
opportunity and repeatedly told her she was worthless. For as long as DS could remember she 
felt there had never been a lot of support given or shown by Mum. On leaving school DS hoped 
things would improve she worked as a checkout operator ,she really wanted to work and would 
try her best but crumbled if there was any sign of confrontation or aggression from customers. 
Over time with her anxiety increasing and having to continually fix a smile whilst faking an 
upbeat persona it all proved too much. She acknowledged the company had tried to put 
strategies into place and were very supportive but DS felt too overwhelmed and unable to 



 

continue so duly resigned. Witnessing ongoing family disputes, bullying from neighbours 
towards her mum and a pending custody battle for her sisters (Police, Wealden and Social 
Services are involved) DS felt she could take no more. In July this year things came to a head, 
fortunately the tenant officer saw that she was in a very distressed state and talking about 
harming herself immediately referred her into our service. 
 

What work did you identify that needed to be carried out with the young person? 
To help DS work towards understanding and acknowledging that she is not responsible for 
ongoing family issues; they are for the ‘adults’ to sort. Enable DS to lose the feeling of being a 
failure, to understand how and why anxiety can be isolating, that It is not a weakness; it is not a 
character flaw or the result of poor life choices it is a disease caused by changes in the brain. It 
can emotionally and physically cut you off from your support structure through an intense 
aversion to situations that are for most people perfectly normal.  Also exploring and having a 
better understanding of the people in DSs life, who often have no idea what anxiety is like or 
how to care for someone who is deep in its throes. To support DS in explaining to family that 
anxiety is more than nervousness. Clinical anxiety is a debilitating self sustaining illness that 
interferes with everyday life and few truly understand this, it can create a snowball effect that 
can spiral out of control unless help is sought. 
Encourage DS to consider voluntary work in the first instance, to build her confidence in getting 
back into the workplace. 
 
 

How did you carry out this work? 
 
Effected CBT, this is based on the concept of thoughts, feelings, physical sensations and 
actions are interconnected and that negative thoughts and feelings can trap you in a vicious 
circle.CBT aims to help deal with overwhelming problems in a more positive way by breaking 
them down into small parts, exploring how to change negative patterns thereby improving how 
you feel. 
Ensured DS had the relevant support network in place for forthcoming housing and court dates 
Implemented regular relaxation techniques 
Updated CV etc, role played interview scenarios 
 

What future contact will you have with the young person? 
 

1-1 weekly support appointments 
Telephone support as and when needed.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
CASE STUDY 

 
Name of Young Person: S.N 
 

Age: 16 
 

Gender: FEMALE 
 

How long have you known this young person? 
Six months 

How did you meet them? 
Self Referral  

What did you find out from the young person about their situation? 
S.N Had been having problems with friendship groups at school, gossip and true rumours were 
spread through the school. These actions by her friends resulted in S getting bullied by her peers and 
other school students. S feels isolated and has low self-esteem and confidence.  She is feeling 
depressed and although she hasn’t been diagnosed with depression she is finding it hard to go to 
school and do every day activities that she would normally do. 

What work did you identify that needed to be carried out with the young person? 
 

- Explore what friendship means and what are healthy and unhealthy friendships. 
- Increase self-esteem and confidence by using scaling and solution focused therapy 
- Discuss the negative emotions she is feeling and turn them into positives. 

 

How did you carry out this work? 
- One to one session with myself using self esteem and confidence tools, such as work book, scaling 
and Solution focused therapy. 
 

What styles of intervention have you used? 
 

- Cathartic- By using scaling as a tool it enabled S.N. To express the emotions she was going 
through. The solution focused therapy was useful as S.N. Could see how to turn her 
negatives thoughts in to positives, and as she knew what she wanted to achieve S.N was 
able to start working towards her goals. 

- Catalytic- By using basic counselling skills I helped S.N. Explore the situation with her 
friends, by using this approach she was able to look at herself and the behaviour of her 
friends from a different perspective.  

- Prescriptive - By doing the one 2 one sessions, and using these different approaches and 
tools I was able to give advice and direction to S.N By the end of the sessions S.N could see 
what path she wanted to take in life and what goals she needed to set in order to achieve 
what she wanted. Each week S.N’s self-esteem and confidence rose dramatically. 

 

What effect has your intervention had with the young person? 
 

- S.N self esteem and confidence has risen and continues you rise. 
- Has identified what type of qualities she wants in friends.  
- Doesn’t feel depressed anymore. 
-     Is able to look at situations and turn negatives into positives.  

 

How has the young person’s situation changed since your intervention? 
 

- Has built new friendships at school. 
- Has a part time job working in a supermarket, which she is enjoying, this has contributed to 

her self-esteem and confidence rising. 
- Feels a lot happier and has a different outlook and perspective on life. 
- Her Confidence and self-esteem has increased dramatically. 

 

What future contact will you have with the young person? 
 

- Ongoing support available if it is needed. 
 

 



 

 

 

 
 
 

 

 

 
 
 
 

 



Key Statistics
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Age

37%63%

Gender

Female

Male

55%38%7%

Disability / Long-term health

Disabled

Long-term health condition

Not disabled/no health problems

96%

Ethnicity

White

Asian

Black

Mixed

Other

Issues Clients

Benefits & tax credits

Housing

Benefits Universal Credit

Employment

Debt

Other

Relationships & family

Consumer goods & services

Legal

Utilities & communications

Health & community care

Financial services & capability

Travel & transport

Discrimination & Hate & GVA

Tax

Immigration & asylum

Education

Grand Total

15

26

30

38

47

72

78

137

150

168

196

205

222

271

312

324

435

6,666

20

47

42

56

62

103

142

401

257

319

429

661

686

702

702

701

1,336

Issues

Income gain

Re-imbursements, services, loans

Debts written off

Repayments rescheduled

Other £23,271

£12

£98

£31,511

£214,542

Outcomes

  Phone 3,472 67%

  Email 1,169 23%

  Letter 383 7%

Channel

Video Call

In person

Phone

Web chat

Email

Letter

Other

1,591

48

5,150

6,666

Summary

Clients

Quick client contacts

Issues

Activities

0 100 200 300 400 500

21 Personal independence payment
01 Initial claim
23 Council tax reduction
99 Other benefits issues
08 Calculation of income, earnings a..
19 Employment Support Allowance
03 Housing element
07 Housing Benefit
17 Attendance Allowance
15 Disability Living Allowance
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84

65

Top benefit issues
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04 Fuel debts
09 Council tax arrears
99 Other
16 Water supply & sewerage debts
13 Credit, store & charge card debts
06 Rent arrears - LAs or ALMOs
08 Rent arrears - private landlords
49 Debt Relief Order
12 Bank & building society overdrafts
07 Rent arrears -  housing associations
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89
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39
35
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20

16

Top debt issues

_______________________________________________

Wealden (member) 01/04/2020 31/03/2021
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Report of the Directors and Trustees 

 
The Trustees of the Charity (who are also the Directors of the Company for the purpose of 
Company Law) have pleasure in presenting their annual report and the financial statements 
for the year ended 31 March 2020. The financial statements comply with the Charities Act 
2011, the Companies Act 2006, the Memorandum and Articles of Association, and 
Accounting and Reporting by Charities: Statement of Recommended Practice applicable to 
charities preparing their accounts in accordance with the Financial Reporting Standard for 
Smaller Entities. 
 
1. REFERENCE AND ADMINISTRATIVE DETAILS  
 

Charity Name: Wealden Citizens Advice 
 
Charity Registration: 1090666 
 
Company Registration: 04287877 
 
Registered Office:  The Hub 
    Civic Approach 
    Uckfield 
    East Sussex 
    TN22 1AL 
 
Chief Executive:  Kate Davidson 
 
Company Secretary: Robert Vanderpump 
 
Bank:    CAF Bank Ltd 

25 Kings Hill Avenue 
Kings Hill 
West Malling 
Kent 
ME19 4JQ 

 
 
Independent Examiner: Andy Fowler 
     
 
 
Solicitors:   Dawson Hart 

The Old Grammar School 
Church Street 
Uckfield 
East Sussex 
TN22 1BH 
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Report of the Directors and Trustees continued … 

 
The following people were directors/trustees of the Charity during this financial year were: 
 
 
DIRECTORS/ TRUSTEES 

 
ROLE 

 
CHANGE 2019-20 
 

 
 

 

     

Mr  Michael  David 
 
Ms Janet Downes 
 
Dr David Horne 
 
Ms Letita Newton 
 
Mr Michael Salter 
 
Mr James Stockdale 
 
Ms Jeanine Townsend 
 
Mr Peter Cornish 
 
Mr Robert Vanderpump 

Chair 
 
                
 
Treasurer 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Resigned 13 May 2019 
 
 
 
Resigned 19th November 2019 
 
 
Resigned 19th November 2019 
 
 
 
 
Resigned 1st November 2019 
 
Appointed 19th November 2019 

  

2. STRUCTURE, GOVERNANCE AND MANAGEMENT  
 
Governing Document  
 
Wealden Citizens Advice is a registered charity and company limited by guarantee. The 
Company was incorporated, under the name of Uckfield Citizens Advice, as a company 
limited by guarantee on 14 September 2001.  In April 2005, the Company changed its 
name to Wealden Citizens Advice.  At the same time, Crowborough and Hailsham Citizens 
Advice Bureaux transferred their assets and liabilities to the Company and ceased to exist 
as independent legal identities.  Prior to 31 March 2005, these operated as independent 
bureaux. 
 
Wealden Citizens Advice is governed by its Memorandum and Articles of Association as 
amended in January 2011 and January 2018. The maximum liability of each member is 
limited to £1. A register of members‟ interests is maintained at the registered office and is 
available to the public for inspection. 
 
Recruitment, Appointment and  Induction of Trustees  
 
Trustees, who are also Directors of the Company, are elected from the local community. 
They are appointed by the Board and approved at the AGM.  A separate process agreed by  
the Trustee Board is followed for the election of the Chair and Deputy Chair.  No other 
persons or bodies external to the Charity were entitled to appoint persons to the Trustee 
Board. 
 



Wealden Citizens Advice 

 

 5 

Report of the Directors and Trustees continued … 

 
Newly appointed Trustees are provided with a comprehensive induction to Wealden 
Citizens Advice through the provision of training courses and mentoring by established 
trustees. 
 
Organisational Structure  
Wealden Citizens Advice is governed by its Trustee Board, which is responsible for setting 
the strategic direction and the policies of the Charity.  The Trustees carry the ultimate 
responsibility for the conduct of the Charity and for ensuring that it satisfies its legal and 
contractual obligations.  Trustees meet as a minimum quarterly and have delegated the 
day-to-day operation of its offices to the Chief Executive, who is supported by a manager at 
each site. The Trustee Board is independent from management. 
 
Related Parties  
The Charity is a member of Citizens Advice, the operating name for the National 
Association of Citizens Advice Bureaux, which provides a framework for standards of 
advice and casework management, as well as monitoring progress against those 
standards. Operating policies are independently determined by the Trustee Board of the 
Charity in order to fulfil its charitable objectives and comply with the national membership 
requirements. 
 
The Charity also co-operates and liaises with a number of other advisory services, local 
charities and local government departments on behalf of clients. Where any of the trustees 
holds the position of a trustee/director of another charity, they may be involved in 
discussions regarding that charity but not in the ultimate decision-making process. 
 
Major risks  
The Trustees recognise that any major risks to which the Charity is exposed need to be 
reviewed and systems established to eliminate, or at least mitigate, the effects of those 
risks.  A risk management strategy and risk register have been agreed by the Trustee 
Board – the Board‟s appetite for risk is low. The strategy and register are reviewed 
continuously, ensuring that action plans are in place to manage the Charity‟s key risks.  
 
The Charity recognises its responsibility for the personal data of clients. The Charity has 
adopted the recommended Citizens Advice Information Assurance Policy. The Trustee 
Board agree an annual information assurance plan, with clear allocation of responsibilities 
for information assurance along with GDPR compliant policies and procedures. Any 
information assurance incidents and required actions or lessons learned are reported to the 
Board at their regular meetings. 
 
The major external risk to the Charity is the loss of funding provided by any of its major 
funders. The effects of this have been mitigated by the implementation of a fundraising 
strategy, including actions to investigate and identify additional sources, and to make timely 
submissions for funds. 
 
Internal risks are minimised by the implementation of procedures for authorisation of all 
transactions and projects, and by ensuring consistent quality of delivery of service for all 
aspects of the Charity. The procedures are periodically reviewed to ensure that they 
continue to meet the needs of the Charity. 
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Report of the Directors and Trustees continued … 

 
3. OBJECTIVES AND ACTIVITIES 
 
Objects  
The Charity‟s objectives are to promote any charitable purpose for the benefit of the 
community in Wealden, by the advancement of education, the protection and preservation 
of health and the relief of poverty, sickness and distress.   
 
Objectives, Strategies and Activities for the Year 
Wealden Citizens Advice aims to: provide free, confidential, impartial and independent 
advice and information for the benefit of the local community; exercise a responsible 
influence on the development of social policies and services; and ensure individuals do not 
suffer through a lack of knowledge or an inability to express their needs effectively. 
In addition to the continuing provision of high quality advisory services to the local 
community, the primary objectives for the year were to: maximise access to advice and 
information; support claimants transitioning on to Universal Credit; maintain a specialist 
debt advisory service staffed by appropriately qualified personnel and act as a single point 
of contact for vulnerable people at risk of living in a cold home.  
To obtain the necessary funding to provide the additional services, applications were made 
to various local and national providers of community finance. Advertisements were placed 
in the local press for volunteers, induction and training being provided to the extent that 
necessary knowledge and skills were not pre-existing. 

 

Public Benefit Required  

The Trustees have paid due regard to the Charity Commission‟s guidance on public benefit 
in deciding the activities undertaken by the local Citizens Advice during the year. The 
Trustees are satisfied that the information provided in the report and accounts meets the 
public benefit reporting requirements. 

The principal activity of Wealden Citizens Advice remained the provision of free, 
confidential, independent and impartial advice and information for members of the public. 
This is provided through local Citizens Advice offices in Crowborough, Hailsham and  
Uckfield, along with outreach services in Heathfield, Polegate and Willingdon. In addition to 
generalist advice the following specialist advisory services were provided: expert money 
advice casework, specialist welfare benefits and fuel poverty advice. Advisory services 
were provided through face-to-face consultations, a telephone adviceline, email and 
information and advice events at community locations throughout the district. 

Contribution of Volunteers   
The Charity receives help and support in the form of voluntary assistance in advising the 
public and administering the Charity. An average of 98 volunteers contributed over 33,000 
hours of time to the Charity during 2019/20, at an estimated social value of  £375k. 
 
 
 



Wealden Citizens Advice 

 

 7 

Report of the Directors and Trustees continued … 

 
4. ACHIEVEMENTS AND PERFORMANCE 
 
Charitable Activities 

Wealden Citizens Advice (WCA) staff and volunteers continued to deliver face to face, 
telephone and email advice and casework in dedicated offices in Crowborough, Hailsham 
and Uckfield with outreach advice in Heathfield, Polegate and Willingdon. Throughout the 
year we supported 4573 clients with 21,254 issues which is an increase of 12% over the 
previous year. This is despite a sharp downfall in clients seen in February and March due 
to the start of the Covid-19 pandemic and the lockdown that followed. 
 
Benefits, tax credits and universal credit issues continue to be one of the main challenges 
that face our clients representing nearly 54% of all advice given. Particular subject areas of 
advice include support for Personal Independence Payments, Employment Support and 
Housing benefits. Issues with debt is another major challenge that our clients are dealing 
with, and we supported almost 900 Wealden residents to improve their financial resilience. 
These clients received economic gains of £1.8m following on from the advice that we 
provided. These gains take the form of benefit entitlements, consumer redress and debts 
rescheduled or written off.  
 
We start a new project called Help To Claim in April 2019, Help to Claim gives people the 
support they need to claim Universal Credit - from starting an application to getting their 
first full payment. The service is delivered via face to face, over the phone and on chat. 
During the year we supported over 700 clients to access Universal Credit. 
 
Research and Campaigns (R&C) -  We have been actively involved in addressing issues 
that our community are facing and have made representations to the appropriate 
organisations. We have co-produced a report called “It‟s Just not Fair”, this report sets out 
our clients‟ experiences and the changes we would like to see to ensure the system is fair 
and treats those seeking support with respect and humanity - changes we fed into the 
Parliamentary Work & Pensions Committee review. 
 
Volunteers, Trustees and Staff – WCA currently have 96 dedicated and highly professional 
volunteers who are the backbone of our service.  They are supported by a small but highly 
experienced team of hard working staff.  During this year a new Chief Executive was 
appointed, Kate Davidson as well as a new Chair of the board Michael David.  
 

Fundraising Activities  

Total income for 2019/20 was £302,984, an increase of £980 on 2018/19. The main reason 
was an increase in grants. The Charity has a proactive fundraising strategy in place. No 
separate expenditure was incurred in fundraising activities outside of staff/volunteer time 
incidental to main duties. 

Investment Activities 

The Charity does not currently hold material investments.  
 
Factors Affecting the Achievement of Objectives 

In addition to the funding pressures outlined above, the Charity is finding it increasingly 
difficult to secure sufficient volunteers able to offer the time commitment required. 
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Report of the Directors and Trustees continued … 

 
5. FINANCIAL REVIEW  
 
Financial Position  
 
Incoming resources in the year were £302,984 (2018-19: £302,004). Of this £67,313 (2018-
19: £57,323) related to project restricted activities. 

A surplus of £1,238 was made in the year (2018-19: surplus £8,226). At 31 March 2020 
total reserves were £96,752 which represented unrestricted funds (2019: £95,514).  

Reserves Policy 
The Charity is required to ensure that free monies are available in each financial year to 
meet any reasonable foreseeable contingency. The Charity will maintain a projection of 
income, and will ensure that this continues to be derived from as wide a variety of 
resources as possible. 
 
In reviewing the potential costs that could arise should a significant reduction in income be 
incurred, the Trustees aim to maintain reserves equivalent to three months normal 
operating expenditure.  
 
The reserves included Unrestricted Funds of £96,752 of which £17,500 are Designated 
Funds for potential dilapidations claims, and £40,000 for costs arising in the event of 
funding being withdrawn at any time in the future. The reasons for holding particular 
reserves are outlined in note 14.  
 
Principal Funding Sources 
 
The Trustees express their gratitude to: Wealden District Council; the Town and Parish 
Councils in Wealden;  East Sussex County Council; the Sussex Community Foundation; 
Citizens Advice; the British Energy Savings Network; the Friends of Crowborough CAB and 
local partners, businesses and individual donors, without whom the Charity could not have 
operated. 
 
The Charity did not have any borrowings from any source at the balance sheet date. 
 
 
Investment Policy 
As required in its Memorandum, in furtherance of its objects, and for no other purposes, the 
Company has the power to invest the monies of the Company not immediately required for 
its purposes in or upon such investments, securities or property as may be thought fit, 
subject nevertheless to such conditions and such consents as may for the time being be 
imposed or required by law. 
 
Going Concern 
After making further appropriate enquiries, the Trustees have a reasonable expectation that 
the company has adequate resources to continue in operational existence for the 
foreseeable future. For this reason, they continue to adopt the going concern basis in 
preparing the financial statements. 
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Report of the Directors and Trustees continued … 

 
6. FUTURE PLANS  

 
Wealden Citizens Advice aims to continually improve access to its services. Its strategic 
plan to 2022 focuses on: maintaining access to its services (including its expert money 
advice caseworker services), supporting claimants transitioning to Universal Credit and 
extending advice out into the local community. 
 
7. DIRECTORS’ RESPONSIBILITES  
 
The directors are responsible for preparing the Report of the Directors and Trustees and 
the financial statements in accordance with applicable law and United Kingdom Accounting 
Standards (United Kingdom Generally Accepted Accounting Practice). 

 
Company law requires the directors to prepare financial statements for each financial year 
which give a true and fair view of the state of affairs of the charitable company and of the 
incoming resources and application of resources, including the income and expenditure, of 
the charitable company for that period.  In preparing those financial statements, the 
directors are required to: 

 
-  select suitable accounting policies and then apply them consistently; 
-  observe the methods and principles in the Charity SORP; 
-  make judgements and estimates that are reasonable and prudent; and 
-  prepare the financial statements on the going concern basis unless it is  

inappropriate to presume that the charitable company will continue in business. 
 

The directors are responsible for keeping proper accounting records which disclose with 
reasonable accuracy at any time the financial position of the charitable company and to 
enable them to ensure that the financial statements comply with the Companies Act 2006. 
They are also responsible for safeguarding the assets of the charitable company and hence 
for taking reasonable steps for the prevention and detection of fraud and other 
irregularities. 
 
In accordance with company law, as the company‟s directors, we certify that: 
 

- so far as we are aware, there is no relevant independent examination information of 
which the company‟s examiners are unaware; and  

- as the directors of the company we have taken all the steps that we ought to have 
taken in order to make ourselves aware of any relevant independent examination 
information and to establish that the Charity‟s independent examiners are aware of 
that information. 

 
This report has been prepared in accordance with the Statement of Recommended 
Practice – Accounting and Reporting by Charities and in accordance with the provisions 
applicable to companies subject to the small companies regime. 
 
 
Signed: ……………………………………………. 
 
Chair of Trustees: Michael David 
Date: 
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Independent examiner’s report to the trustees of Wealden Citizens Advice 
 
 

I report to the charity trustees on my examination of the accounts of the Company for the year 
ended 31 March 2020 set out on pages 11 to 20. 
 

Responsibilities and basis of report 
 
As the Charity's trustees, and also the directors of the Company for the purposes of company law, 
you are responsible for the preparation of the accounts in accordance with the requirements of the 
Companies Act 2006 („the 2006 Act).  
 
Having satisfied myself that the accounts of the Company are not required to be audited under Part 
16 of the 2006 Act and are eligible for independent examination, I report in respect of my 
examination of your Charity's accounts as carried out under section 145 of the Charities Act 2011 
(„the 2011 Act‟). In carrying out my examination I have followed the Directions given by the Charity 
Commission under section 145(5) (b) of the 2011 Act.  
 
Independent examiner’s statement 
Since the Company‟s gross income exceeded £250,000, your examiner must be a member of a 
body listed in section 145 of the 2011 Act. I confirm that I am qualified to undertake the examination 
because I am a member of CIMA, which is one of the listed bodies. 
 
I have completed my examination. I confirm that no matters have come to my attention in 
connection with the examination giving me cause to believe: 
 

1. accounting records were not kept in respect of the Company as required by section 386 of 
the 2006 Act; or 

2. the accounts do not accord with these records; or 
3. the accounts do not comply with the accounting requirements of section 396 of the 2006 Act 

other than any requirement that the accounts give a „true and fair view‟ which is not a matter 
considered as part of an independent examination; or 

4. the accounts have not been prepared in accordance with the methods and principles of the 
Statement of Recommended Practice for accounting and reporting by charities [applicable to 
charities preparing their accounts in accordance with the Financial Reporting Standard 
applicable in the UK and Republic of Ireland (FRS102)]. 

 
I have no concerns and have come across no other matters in connection with the examination to 
which attention should be drawn in this report in order to enable a proper understanding of the 
accounts to be reached. 
 

 

Andy Fowler 
Associate Chartered Management Accountant 
33, Station Road 
Newhaven 
East Sussex 
BN9 0NL 
 
 

Date: .............................................  
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Statement of financial activities for the year ended 31 March 2020 
 

Incorporating the Income and Expenditure Account 

Note

Unrestricted 

funds

Restricted 

funds

Total funds 

2020

Total funds 

2019

£ £ £ £

Income from: 1b

Donations and legacies 2 4,119 4,119 12,956

Charitable activities 3 230,184 67,313 297,497 287,588

Other (including fundraising ) 4 1,368 - 1,368 1,460

Total Income 235,671 67,313 302,984 302,004

Expenditure on:

Charitable activities 5 229,098 72,648 301,746 293,778

Total Expenditure 229,098 72,648 301,746 293,778

Net income/(expenditure) 6 6,573 (5,335) 1,238 8,226

   before transfers

Transfers between funds (6,958) 6,958 - -

Net movement in funds for the year (385) 1,623 1,238 8,226

Reconciliation of funds:

Balances brought forward 2019 12 97,137 (1,623) 95,514 87,288

Balances carried forward 2020 12 96,752 (0) 96,752 95,514

 
There are no recognised gains or losses in the year other than those included in the 
statement of financial activities. 
 
All activities derive from continuing operations. 
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Balance Sheet as at 31 March 2020 

 
The charitable company is entitled to exemption from audit under Section 477 of the Companies Act 
2006 relating to subsidiary charitable companies for the year ended 31 March 2018. The members 
have not required the company to obtain an audit in accordance with section 476 of the Companies 
Act 2006. 
The directors acknowledge their responsibilities for: 

(a)  ensuring that the charitable company keeps accounting records that comply with 
Sections 386  of the Companies Act 2006; and 

(b)  preparing financial statements which give a true and fair view of the state of affairs of 
the charitable company as at the end of each financial year and of its surplus or 
deficit for each financial year in accordance with the requirements of Sections 394 
and 395 and which otherwise comply with the requirements of the Companies Act 
2006 relating to financial statements, so far as applicable to the charitable company. 

These financial statements have been prepared in accordance with the provisions applicable to 
companies subject to the small companies regime. 
The financial statements were approved by the Board on …………. and are signed on their behalf 
by  
 
Chair ……………………………………..  Treasurer…………………………………. 
 
Company Registration No: 04287877 
Charity Registration No: 1090666 

  Unrestricted Restricted Total  
 Note Funds Funds 2020 2019 
  £ £ £ £ 

Fixed Assets      
Tangible Fixed 

Assets 8 838  838 1,676 

      
Current Assets      

Debtors 9 5,400  5,400 29,916 
Cash at bank and in 

hand  96,431  96,431 76,801 

  101,831  101,831 103,717 
Creditors - amount 
falling due within 

one year 10 5,916  5,916 9,879 
      

Net Current 
Assets  95,914  95,914 93,838 

      

Net Assets 11 96,752  96,752 95,514 

      
Represented by:      

Funds of the 
Charity      

Unrestricted Funds      
General Funds 12 39,252  39,252 38,014 

Designated Funds 12 57,500  57,500 57,500 
      

Restricted Funds 12     

  96,752  96,752 95,514 



Wealden Citizens Advice 

 

 13 

Notes to the financial statements for the year ended 31 March 2020 
 

1. Accounting policies  
 

a) Accounting basis  
 

The financial statements of the charitable company have been prepared in 
accordance with the Charities SORP (FRSSE) 'Accounting and Reporting by 
Charities: Statement of Recommended Practice‟ applicable to charities 
preparing their accounts in accordance with the Financial Reporting Standard 
for Smaller Entities (the FRSSE) (effective 1 January 2015)', the Financial 
Reporting Standard for Smaller Entities (effective January 2015) and the 
Companies Act 2006. The financial statements have been prepared under the 
historical cost convention. 

 
b) Incoming resources    

 
i) Grants receivable 

Grants made to finance the activities of the local Citizens Advice are 
credited to the income and expenditure account in the period to which 
they relate. 
   

ii) Bank interest 
Bank interest is included in the income and expenditure account on 
receipt. 

 
iii) Other income 

Sales of services are included in the income and expenditure account 
in the period to which they relate.  Other income, including donations, 
gifts and covenants are included as they were received. 

 
iv) Gifts and Intangible income 

In addition to the above, the Charity also receives help and support in 
the form of voluntary assistance in advising the public.  This help and 
support is not included in the financial statements.  However, its value 
to the Charity has been estimated and disclosed in the Report of the 
Directors and Trustees. 
 

v) Deferred income 
Grants received in advance of the period in which the funder requires 
the expenditure to be applied will be reflected in deferred income on 
the balance sheet. 
 

c) Resources expended 
 

All expenditure is accounted for on an accruals basis.  All expenditure directly 
related to the provision of advice services is included within charitable 
expenditure.  Other costs incurred have been allocated between fundraising 
and publicity and management and administration as appropriate.  Where 
such costs relate to more than one functional cost category they have been 
allocated on an estimate of time or floor space basis, as appropriate. 
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Notes to the financial statements for the year ended 31 March 2020 
 

1. Accounting policies (continued)   
 

d) Fixed assets and depreciation 
 

Fixed assets (excluding investments) are stated at cost less accumulated 
depreciation. The costs of minor additions or those costing below £1000 are 
not capitalised. Depreciation is provided at rates calculated to write off the 
cost of each asset over its expected useful life, as follows: 

 
  Computer equipment    - Straight line over 4 years 
  Fixtures, fittings and equipment   - Straight line over 5 years 

 
No depreciation is charged in the year of aquisition, but a full year‟s 
depreciation is charged in the year of disposal.  
 

e) Restricted funds 
 

Income received for restricted purposes is included in a separate restricted 
fund against which appropriate expenditure is allocated. 

 
f) Designated funds 

 
Designated funds are allocated out of unrestricted funds by the trustees for 
specific purposes.  The use of such funds is at the Trustees‟ discretion. 

 
 g) Leases 
 

Rental costs under an operating lease are charged to the Statement of 
Financial Activities in equal amounts over the period of the lease. 
 

 h) Warranties 
 

Extended product warranties are charged to the statement of financial 
activities in equal amounts over the period of the warranty. Warranties costing 
less than £500 are charged to the statement of financial activities in the year 
of purchase. 

 
i)  Irrecoverable VAT 

 
Wealden Citizens Advice is not able to recover VAT.   
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Notes to the financial statements for the year ended 31 March 2020 
 

4 Other Income

Unrestricted Restricted 2020 Total 2019 Total

£ £ £ £

Activities for generating funds

Fundraising events 745 - 745 1,226

745 - 745 1,226

Investment income

Bank Interest received 623 - 623 234

Total Other Income 1,368 - 1,368 1,460
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Notes to the financial statements for the year ended 31 March 2020 
 

5 Analysis of expenditure on charitable activities  
  
    Unrestricted  Restricted Total  Total 
         2020  2019 
     £   £  £  £ 
Charitable Activities   

Staff costs     152,482 55,913 208,395 199,415 
Other direct costs        7,414   3,536   10,950   15,253 
 
Support Costs 
Office, I.T., Communications    20,477   5,957   26,434   24,676 
Premises       43,053   1,056   44,109   44,683 
Other             251   6,186     6,437     3,910 
 
Governance         5,421                           5,421     5,841 
 
Total Resources Expended  229,098 72,648     301,746 293,778 
 

6 Net income/ (expenditure) for the year
2020 2019

£ £

Net income / (expenditure) is stated after charging:

Independent examiners' remuneration
750 750

7 Information regarding Trustees, Directors and Employees
2020 2019

£ £

Wages and salaries inc redundancy 199,810 188,469

Social security costs excluding rebate 11,585 10,948

211,395 199,417

The average number of employees, analysed by function was:
2020 2019

Charitable purposes 14            11                

Management and administration of charity 2              2                  

16            13                

No Trustee was remunerated for any services. 

 
Travel costs amounting to £Nil  were reimbursed to members of the Trustee Board. Trustee 
indemnity insurance was purchased as part of Wealden Citizens Advice‟s general office 
liability policy. The total cost for the full policy including Trustee indemnity insurance was 
£1666.  
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Notes to the financial statements for the year ended 31 March 2020 
 
 

 
 

 
  

8 Fixed assets

Leasehold 

land and 

buildings

Computer 

Equipment

Fixtures, 

fittings and 

equipment

£ £ £

Cost

At 1 April 2019 - 3,354 -

Additions - - -

Disposals - - -

At 31 March 2020 - 3,354 -

Depreciation

At 1 April 2019 - 1,678 -

Charge for the year - 838 -

Disposals - - -

At 31 March 2020 - 2,516 -

Net book value 2020 - 838 -

Net book value 2019 - 1,676 -

9 Debtors

2020

£

Prepayments -

Accrued Income 5,400

5,400

10 Creditors - amounts falling due within one year

2020

£

Accruals 2,756

PAYE 3,161

Deferred income (e.g. grants in advance) -

5,916
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Notes to the financial statements for the year ended  31 March 2020 

 

11 Analysis of net assets between funds

General Designated Restricted Total

Funds Funds Funds Funds

£ £ £ £

Tangible Fixed Assets 838 - - 838

Current Assets 44,331 57,500 101,831

Current Liabilities (5,916) - - (5,916)

Net Assets 39,252 57,500 - 96,752

12 Movement in funds

At 1 April IncomeExpenditure Transfers At 31 March

2019 2020

£ £ £ £ £

Restricted Funds

BESN, BESW, EAP * 13,300 13,300

Help to Claim 41,517 41,517 -

Text & Ringback (65) 1,494 1,429 - 0

 Universal Credit - - -

Warm Homes Check (1,617) 8,502 13,843 6,958 (0)

Winter Resilience -

Small Projects 59 2,500 2,559 (0)

Total Restricted Funds (1,682) 67,313 72,648 6,958 (0)

Unrestricted Funds

     Designated redundancy fund 40,000 - - 40,000

     Designated property fund 17,500 - - - 17,500

     General funds 39,637 235,671 229,098 (6,958) 39,252

Total Unrestricted funds 97,137 235,671 229,098 (6,958) 96,752

Total funds 95,455 302,984 301,746 - 96,752

* Big Energy Savings Network, Big Energy Savings Week,  Energy Advice Programme

 



Wealden Citizens Advice 

 

 19 

 
Notes to the financial statements for the year ended 31 March 2020 

 
 
13. Purposes of funds  

 
Restricted Funds   
   
   
Citizens Advice  
 
- Help to Claim  
 
 
 
-Energy Advice 
Programme 
 
 
- Big Energy Savings 
Network 
 
- Big Energy Savings 
Week 
 
 

 
 
To establish a service to help claimants of Universal 
Credit make a claim and manage to receipt of their first 
payment. 
 
To provide information and advice to reduce fuel 
poverty. 
 
 
To provide information and advice to reduce fuel 
poverty. 
 
To undertake energy savings awareness events during 
Big Energy Savings Week. 
 
 

 

 
Warm Home Check 
Service 
 

 
To act as a single point of contact for those at risk of 
living in a cold home. 

 

Sussex Community 
Foundation 
 
-Money Advice Training 
 

 
 
 
To train volunteers to provide intital money advice 

 

   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Wealden Citizens Advice 

 

 20 

 
Notes to the financial statements for the year ended 31 March 2020 
 
14. Designated funds 

 
Redundancy reserve - the reserve has been designated by the Trustees for the 
purpose of covering potential redundancy costs totalling £40,000.  
 
Premises fund – the fund has been designated by the Trustees for the purpose of 
refurbishment at the end of the leases totalling £17,500. 
 

15. Financial commitments 
 

Capital 
The Company has no capital expenditure commitments.  
 
Property Leases  
The Company entered into a lease for the Uckfield bureau premises, which expires 
in March 2021. The annual rent is £15,450. The Lessor and Lessee may terminate 
the contract with six months‟ notice. Under the terms of the lease, the Charity is 
responsible for a proportion of the cost of repairs to the fabric of the building. In July 
2020 the Landlord (Uckfield Town Council) gave notice for WCA to vacate the 
premises as soon another suitable premises became available as repairs to the 
building were deemed not viable. WCA are currently in negotiations with East 
Sussex County Council to lease some of Uckfield Library.  
 
At the Crowborough bureau, the lease was renewed on 31 October 2016  for a term 
of five years at an annual rent of £8,500. There is an annual break clause which can 
be operated by either party. The property must be returned in the same condition as 
at the start of the lease. 
 
At Hailsham, a lease was entered into which expired on 11 December 2014 at an 
annual rent of £7,500. It is a full repairing lease, which has continued on existing 
terms pending a new agreement. 
 
Operating lease commitments 
The company has no annual commitments under non-cancellable operating leases. 
 

16. Related party transactions 
During the year, Citizens Advice, of which the Charity is a member, provided 
insurance and information services. In addition, the Charity purchased services and 
literature from them at a total cost £5795. 
 

17. Taxation 
The Charity is exempt from tax on income and gains falling within section 505 of the 
Taxes Act 1988 or section 252 of the Taxation of Chargeable Gains Act 1992 to the 
extent that these are applied to its charitable objects.  
 

18. Pension costs 
The Charity operates a pension plan for its employees with the National Employment 
Savings Trust (NEST). The Charity‟s responsibilities under auto-enrolment 
commenced in August 2016.  



Our impact in 2020-21 

The difference 
we make to 
Wealden 

 

 



We are Wealden 
Citizens Advice  
 

We can all face problems that seem complicated or intimidating. At Wealden 
Citizens Advice, we believe no one should have to face these problems without 
good quality, independent advice.  
 
Citizens Advice was founded in September 1939, as war was declared in 
Europe. As we recover from a global pandemic that has been described as the 
world’s greatest test since World War II, our role remains as crucial now as it 
was then. In the first year of the pandemic, our advisors provided 20 people 
every day with personalised, free and independent advice. Nationally, our 
online advice was viewed 62.8 million times. Our service transformed overnight 
as lockdowns prevented us seeing people face-to-face. This was a 
transformation made possible by the dedication and commitment of our staff 
and volunteers, for whom we are so grateful. 
 
We offer confidential advice over the phone, via email and in person, for free. 
When we say we’re here for everyone, we mean it. People rely on us because 
we’re independent and totally impartial. No one else sees so many Wealden 
residents with so many different kinds of problems, and that gives us a unique 
insight into the challenges we are facing today. With this evidence, we can 
then influence and campaign – from individual companies right up to the 
government – and work with them to make things better for Wealden. That’s 
why we’re here: to give people the knowledge and the confidence they need to 
find their way forward – whoever they are, and whatever their problem. 
 
  
 
 

£1.7 million 
saved by government and 

public services last year. 

That’s £77 for every £1 

invested in our service. 
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Our impact in  

2020/21 
 

Every year thousands of people come to us for help solving their problems. This means 
we’re an important part of the Wealden community, with a credible understanding of local 
needs. We use this to tailor our services and help improve local policies and practices for 
the benefit of all of us. 
 
We’re here for everyone.  We try to reach as many people who need our help as possible. 
This year we’ve helped 3800 clients get the advice they need through phone, email or text. 
 
 
 

 

3800 clients 
Supported this year 

 
 

 
264 clients 
Saved money on 
their fuel bills 

 
 

 
82% of clients 
With benefit or UC 
issues had their 
problem resolved 

4700 calls 
Answered by our 
volunteers 

 
 

 
884 clients 
Were provided with 
tailored debt advice 

 
 

 
1115  
Food vouchers were 
issued to Wealden 
residents 
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What we do 
We help people with a range of problems including issues with housing, 

debt, benefits, employment, relationships and consumer rights. Sometimes 

people have more than one issue they need help with. 

 

 
 

How we help 
 

82 % 
By telephone 

 

 

18 % 
by text and 

webchat 

and email 

People often call us with multiple or 

complex problems. We can deal with most of 

the issues people come to us with, tailoring 

our advice to their needs. Free phone 0808 

278 7811 

 
 

 

We also have our Text to Call 
service simply text ADVICE with 
your name & postcode to 81400 and 
we will call you back. Email 
 

 

 Face to Face   
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Example 

“I need help to 
claim Universal 

Credit” 

“I need help 
with a bailiff 

issue” 

“I need help – I 
have no gas 

and my smart 
meter isn’t 
working” 

“I need help 
with a 

deposit as I 
have 

nowhere to 
live” 

“I need help to 
get my 

redundancy 
pay” 

Client issues 
this year 4653 1868 1464 1640 1945 

Before the pandemic we supported 
42% of our clients face to face in one 
of our 3 offices in Hailsham, 
Crowborough or Uckfield. As well as 
our outreach services in Heathfield, 
Polegate and Willingdon.  We hope 
to re-open our offices as soon as it is 
safe to do so. 



Our Volunteers 
Our volunteers are amazing. They are vital, allowing us to reach many more people 

than if we were purely staff-run. In turn, volunteers benefit from gaining new skills and 

personal development, better wellbeing and community engagement. These positive 

effects on individual’s lives have additional value for society, through the advantages 

and savings associated with happier, healthier and more productive members of the 

community. 

 

 

Client feedback 2020-21 
 
  
“A most helpful and 
understanding service 
couldn’t have done this 
without their help and 
kindness so nice to speak to 
someone who is so 
understanding. Thank you” 

“All I would wish for 
sympathetic, but practical.  
Showed me the way forward 
and I am now able to sort 
remainder on my own.  Thank 
you so much.” 
 

“I required assistance in 
completing a claim form for 
Assistance Allowance. 
Wealden Citizens Advice 
assisted me in completion of 
the form, the result of which 
the allowance was granted. 
Without their help I don’t 
think I would have been 
successful.” 
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Our advice 
is effective 
Problems don’t happen in isolation and can have a severe consequences. 

Solving them stops these situations escalating. 
 
 

8 in 10 people 
said their problem was 

solved following advice 

9 in 10 people 
said we helped them find 

a way forward 
 
 
 
 
 
 

 

Why fixing 
problems matter 
If left unsolved, problems don’t just affect the individual – they affect this 

community. Solving them creates considerable value to society. 
 

 

 

85% of clients 
we help say that their 

problem negatively 

affected their life 

89% of clients 
say they had difficulty 

knowing who  to 

contact or how systems 

work before advice 

78% of clients 
come to us when they 

needed to take action 

urgently 
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Our value to society 
For every £1 invested in our service in 2020-21 we generated: 

 

 

It’s impossible to put a financial value on everything we do – but where we can, we have. 

We’ve used a Treasury-approved model to do this. 

 

Using our influence to tackle people’s 
problems – Research and Campaigns 
 
 

 

No one else sees so many Wealden residents with so many different kinds of problems, and that 
gives us a unique insight into the challenges people are facing today. By using our data and evidence 
we’re advocating for change to make life better for people.  Citizens Advice achieved policy 
improvements across welfare, debt, post, housing, energy, employment, and consumer issues. We 
also used our influence to shape the Government’s initial Covid-19 response by outlining proposals to 
protect people’s income. 
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Which then helps us provide advice and support that is up-to-date and effective 

This provides insight into the organisations and systems people deal with 

We use this to advocate for evidence-based policy changes 

Our data provides unique insights into the problems people face in Wealden 



Wealden Citizens Advice helps people 
find a way forward. 

 
We provide free, confidential and independent advice to help people 
overcome their problems. We are a voice for our clients and 
consumers on the issues that matter to them. 
 
We value diversity, champion equality, and challenge discrimination and 
harassment. 
 
We’re here for everyone. 

 

We would like to use this opportunity to thank our 
funders, without whom, Wealden Citizens Advice would 

not be able to support so many Wealden residents.  

 
Wealden District Council 
Crowborough Town Council 
Uckfield Town Council 
Hailsham Town Council 
East Sussex County council 
Alfriston Parish Council 
Buxted Parish Council 
Chalvington with Ripe Parish Council 
Chiddingly Parish Council 
Danehill Parish Council 
East Hoathly with Halland Parish Council 
Forest Row Parish Council 
Framfield Parish Council 

Hadlow Down Parish Council 
Heathfield & Waldron Parish Council 
Hellingly Parish Council 
Herstmonceux Parish Council 
Laughton Parish Council 
Maresfield Parish Council 
Pevensey Parish Council 
Polegate TC 
Rotherfield Parish Council 
Westham Parish Council 
Willingdon & Jevington Parish Council 
Withyham Parish Council 
Sussex Community Foundation 

 
 
wealdencitizensadvice.org.uk 
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AGENDA ITEM NUMBER: 13.1 

MEETING DATE:  15th June 2021 

COUNCIL/COMMITTEE: Full Council 

TITLE: Uckfield Radio 

PURPOSE OF REPORT: To consider Uckfield FM’s request to install a radio 
transmission mast and associated broadcasting equipment at 
Crowborough Town Council Offices. 
 

SUPPORTING DOCUMENTS: Appendix A  

Appendix B 

OFFICER CONTACT: Town Clerk 

 

OFFICER RECOMMENDATIONS: 
1  

2  

 

In 2020 Uckfield FM asked that the Council consider supporting its application to OFCOM to 
extend its radio service into Crowborough and that if granted the Council consider the siting 
of a transmitter at Pine Grove. 
Please find below the minutes of the meeting of Full Council of the 23rd June 2020 for 
reference: 
 
             To note the request from Uckfield FM and agree further action. 

            Members noted the request from Uckfield FM. It was agreed that the Town Clerk 
            write a letter of support to Uckfield FM and that the transmitter may be potentially  
            housed at Pine Grove subject to space.  If it is possible to accommodate the      
            transmitter Full Council will approve its position in or on the building.   
9046   RESOLVED that the Clerk write a letter of support to the director of Uckfield FM as 
            Noted above.  
 

 In July 2020 permission was granted by OFCOM to extend the service into Crowborough.  
Uckfield FM have obtained planning permission from Wealden District Council to install a 
radio transmission mast and associated broadcasting equipment at Crowborough Town 
Council Offices.  



The Council is now being asked to formally approve the siting of the aerial on the roof of 
Pine Grove and of equipment being housed in the Council Office.  
Please find the request at Appendix A.  
 
The Antennae would be placed as shown in the mockup photograph below which is next to 
the aerial currently situated on the roof at Pine Grove. 
 

 
 
The equipment would be placed in the IT cupboard situated next to the Council Chamber in 

Pine Grove.  

Uckfield FM has calculated that it would use approximately 1665 KwH per year at a cost of 

£250pa to keep the station on air and that it requires an internet connection. Please find 

technical information supplied by Uckfield FM at Appendix B 

The Clerk advises that the Council’s solicitor is asked to draw up a licence giving Uckfield FM 

contractual permission to occupy the areas requested.  

Councillors are asked to: 

1. Consider approving the installation of the aerial and equipment at the Council 

Offices, Pine Grove. 

2. Consider whether to charge rent for the housing of equipment and the antennae or 

to offset rental charges with promotion of the Town Council’s events etc. within 

Uckfield FM’s broadcasts. 

3. Consider the costs involved in the drawing up of the licence and who would pay for 

the associated fees. 

It is the Clerk’s recommendation that Uckfield FM pursue at its own cost internet 

connection and that it does not link to the Council’s internet supply.  

 



 

 

Uckfield Community Radio Limited, The Upper Barn, Bird in Eye Farm, Bird in Eye Hill, 

Uckfield, East Sussex. TN22 5HA. 

Tel: 01825 598698 Email: sales@uckfieldfm.co.uk 

 

Company Registration Number: 6448025  VAT Registration Number: 986 7351 63 

  

 
 
 
 
Crowborough Town Council  
Council Offices 
Pine Grove 
Crowborough 
East Sussex 
TN6 1DH 
 
Reference: Uckfield FM – Crowborough Relay Project 
 
I refer to our exchange of emails on 31st March, which followed Wealden District 
Council granting planning approval for Uckfield FM’s request to install a radio 
transmission mast and associated broadcasting equipment at the Crowborough 
Town Council Offices. 
 
I am now writing to you to request that our plans, as previously conveyed to your 
Council, are submitted to Councillors to seek their agreement to the radio station 
installing at the Council offices the equipment necessary to extend Uckfield FM’s  
local radio service into Crowborough and its surrounding area. 
 
The station will broadcast the latest local travel news and information for the local 
community, along with the best music from the past 50+ years. Our target audience 
is in the 35-65 age range. We have found already that there is a cross-over of 
information relevant to people living in Uckfield and in Crowborough. 
 
On weekday mornings we interview representatives from local organisations, 
businesspeople, along with local Councillors and MPs. By extending our broadcasts 
into Crowborough, we will provide the same opportunities for the Crowborough 
community. 
 
 Between us we have already identified the site and location for the equipment to be 
used for relaying our programmes from a studio in Uckfield. The installation work 
will be undertaken by Martin Spencer and his team at Audessence who are based in 
Brighton (www.audessence.com). 
 
 
 
 
 
 

http://www.audessence.com/


 

 

Uckfield Community Radio Limited, The Upper Barn, Bird in Eye Farm, Bird in Eye Hill, 

Uckfield, East Sussex. TN22 5HA. 

Tel: 01825 598698 Email: sales@uckfieldfm.co.uk 

 

Company Registration Number: 6448025  VAT Registration Number: 986 7351 63 

 
Audessence have been our preferred engineers since we launched full time in 2010 
and are a business approved by Ofcom, the broadcasting regulator. 
 
No doubt Councillors will want to know if any costs will accrue to the Council but, of 
course, Uckfield FM will cover those that are identified. With regard to electricity 
supply, Audessence, with full knowledge of the equipment that will be installed, 
have estimated that the equipment will consume 1665 units of electricity per annum 
(the calculation will be found in the Appendix to this letter).  
 
In our earlier considerations for the extension of broadcasting we had hoped that 
the relay could be achieved by picking up our signal from the studios in Uckfield, but 
we have discovered that both the terrain and the distance have rendered this 
impossible. We will now depend on an internet connection. The Council does, of 
course, already have an internet service in the offices and we would welcome 
consideration of that service being available to the station too. The station must, 
however, have a stable and reliable connection, and naturally would not want to 
interfere with the Council’s operations. IT support for evenings and weekends would 
be essential. Again, our engineers have estimated what the station’s level of internet 
usage will be, and their calculations will be found in the Appendix to this letter. 
 
Lastly, we realise that Councillors may wish to consider charging rent for the 
station’s use of your building. You will find in the Appendix to this letter details of 
how the station is funded. We cannot be funded entirely by advertising fees. We are 
reliant on support from granting bodies and the free time that is given by our 
volunteer presenters. If the Council is minded to introduce a rent, can we please 
discuss with the Council an arrangement to offset the fee with promotion of the 
Town Council’s events etc. within our broadcasts. 
 
I hope I have covered everything for the Town Council meeting to consider but 
would be happy to deal with any questions and concerns that may arise. 
 
Many thanks again for your assistance. 
 
Regards 
 
 
 
Gary King 
Business Development Manager 
Uckfield Community Radio Limited 



More information about Uckfield FM 

Uckfield FM has been broadcasting 24 hours a day, 7 days a week, throughout the year, for 
the past 10 years. It holds a community radio licence provided by the industry regulator, 
OFCOM. Presently it broadcasts on 105FM from its main transmission site at Bird in Eye 
Farm on the outskirts of Uckfield. The radio station is run by a team of volunteers, many of 
whom have many years’ experience in the radio industry. 
 
The station, like many other community radio licence stations, cannot be funded by 
advertising and sponsorship alone. We seek donations, hold fundraising events, and apply 
for grant funding. In the past year, of course, our fundraising events have been postponed. 
These would have included our Business Networking Exhibition and our Community Awards 
event which we hold every two years to celebrate the achievements of local people. 
 
Over the past year, for example, we have had grants from OFCOM, from Uckfield Town 
Council, and a couple of community grants from elsewhere. 
 
In March 2020, with the agreement of OFCOM, we increased the signal power out of Bird in 
Eye Farm from 25 Watts to around 130 Watts. This meant that our audience reach on FM 
has improved considerably. However, the signal still was not going to get into Crowborough 
because of interference from Radio Essex on 105.1 and Radio X in London on 104.9 
 
We therefore approached OFCOM and put in a request for a relay transmitter to extend our 
local radio service further north into Crowborough. In July 2020 OFCOM gave its agreement 
with a provisional frequency of 94.7FM on 25 Watts of power. 
 
The Crowborough FM Relay project will cost the radio station in the region of £10k to get up 
and running. This is being funded by our reserves and we are in the process of applying for a 
grant from the South East Business Boost scheme to help. 
 
The technical bit: 
 
In the main submission we refer to the electricity supply that will be needed to keep the 
station on air. We have mentioned wattage and the present-day cost. The calculation, 
submitted by our preferred engineering company, for those two headings follows here: 
 
“Energy consumed will obviously depend on exactly how much power the transmitter is 
set for but being reasonably pessimistic regarding cable losses etc I reckon you may need 
at most around 100 Watts out of the transmitter which would equate to about 190 Watts 
continuous draw from the mains (including all ancillary units at 25 Watts draw). 
 
That is a unit (kWh) of electricity every 5.25 hours.  That would be around 141 units per 
month or 1665 units per year.  According to: 
https://www.businesselectricityprices.org.uk/cost-per-kwh/ 
An estimated 2021 price per unit for electricity (small business users) is in the region of 
£0.15 per unit including standing charges, so the electricity cost per annum would be 
around £250” 
 

https://www.businesselectricityprices.org.uk/cost-per-kwh/


Also in our main submission we refer to the need for a stable and reliable internet 
connection, with technical support to match our 24 hours a day, 7 days a week output. We 
have asked for consideration to be given to the station linking into the Town Council’s 
internet supply. There follows a calculation of our requirements provided by our preferred 
engineering company: 
 

“A continuous 310kbps (kilobits per second) or 0.31mbps (megabits per second).  That's 
equal to around 104GB (gigabytes) per month continuous download (... & upload will be 
far less, probably less than 10% of this).   
 
You will probably need an open port range (around the port 5004 - 5020 area, plus ports 
7777 & 7778 for remote control) to the internet for allowing the audio traffic 
through.  This can have security implications particularly on shared networks.” 
 
We would welcome the thoughts of the Council’s IT team regarding whether there would be 
any security or bandwidth concerns regarding this, otherwise, we would need to explore 
having a separate line installed into the cupboard.  
 



 

 

 

 

AGENDA ITEM NUMBER:  14 

MEETING DATE: 15th June 2021 

COUNCIL/COMMITTEE: Full Council 

TITLE: Annual Governance Statement 2020/21 (Section 1) 

Statement of Accounts – Annual Return 2020/21 (Section 2) 

PURPOSE OF REPORT: 14.1   Council is being asked to approve the Annual 
Governance and Accountability Return 2020/21 which is the 
Statutory Statement of Accounts for the Council as at 31st 
March 2021. In doing so, the Council is also required to review 
the effectiveness of the system of internal control and 
approve the Annual Governance Statement 2020/21 (Section 
1 of the Annual Governance and Accountability Return) 
accordingly. 
 
14.2       For the Council’s consideration and approval, attached 

as Appendix 3 to this report, are the 2020/21 Accounting 

Statements, which is the Statutory Statement of Accounts for 

the Council as at 31st March 2021.  

For Information, attached as Appendices 8 and 9 to this report 

are the Council’s Income and expenditure report by 

Committee and the Council Earmarked Reserves (EMR) as at 

31/03/2021. 

14.3      To note the list of payments in March 2021 

SUPPORTING DOCUMENTS: Appendix 1 – Full AGAR  

Appendix 1.2 – Section 1 of AGAR 

Appendix 2.1 to 2.3 -  Internal Auditors Report and Officer 

Comments 

Appendix 3 – Accounting Statements  

Appendix 4 – Bank Reconciliations as at 31.03.21 

Appendix 5 – Explanation of Variances 

Appendix 6 – Reconciliation of Reserves as at 31.03.21 

Appendix 7 – Notice of Public Rights 



Appendix 8 – EarMarked Reserves Movement 

Appendix 9 – Detailed Income & Expenditure Reports  

Appendix 10 – Significant variances to budget 

Appendix 11 – List of Payments made in March 2021 

 

CONTACT OFFICER: RFO  

 

OFFICER RECOMMENDATIONS: 
1 The Committee is RECOMMENDED to: 

            (1) RESOLVE that:  
 a) To the best of its knowledge and belief, with respect to the Annual 

Governance Statement for the year ended 31st March 2021, it has 
complied with all 9 items.  Appendix 1.2 

                     b) The Mayor, as Chairman of the Council, and the Clerk be authorised 
to sign Section 1 of the 2020/21 Annual Return on behalf of the 
Council 

                     c) The Final Internal Audit Report and officers’ comments are noted. 
        Appendix 2.1 through to Appendix 2.3 
(2)   a) APPROVE the Annual Statement of Accounts for the year ended 

31st March 2021. Appendix 3 
      b) AUTHORISE the Mayor, as Chairman of the Council, to sign Section 

2 of the 2020/21 Annual Governance and Accountability Return on 
behalf of the Council. 

      c) Approve the dates of the Notice for the Period of Exercise of Public 
Rights. Appendix 7 

 

  

 

14.1 Annual Governance and Accountability Return 2020/21 (Section 1) 
 
2. Background  
2.1  The Council is required to complete an Annual Governance and Accountability Return 

(AGAR) which comprises the Annual Governance Statement and Statement of 
Accounts and to have it approved by Council by 30th June each year. The certificate or 
opinion issued by the local auditor must be published by 30th September 2021. The full 
AGAR report is attached as Appendix 1. Section 1 of the AGAR is attached as Appendix 
1.2. The Auditors reports are attached as Appendices 2.1 through to 2.3. 

2.2  The Accounts and Audit Regulations 2015 require smaller authorities, each financial 
year, to conduct a review of the effectiveness of the system of internal control and 
prepare an annual governance statement in accordance with proper practices in 
relation to accounts. The Full Council has reviewed the Internal Controls and the Risk 
Register at the meeting on 16th March 2021. 

2.3  The purpose of the Annual Governance Statement is for an authority to report publicly 
on its arrangements for ensuring that its business is conducted in accordance with the 



law, regulations and proper practices and that public money is safeguarded and 
properly accounted for.  

2.4  Smaller authorities (i.e. authorities with a gross annual income and expenditure for 
the year that does not exceed £6.5 million) prepare their annual governance 
statement by completing Section 1 of the Annual Return. This is in the form of a 
number of statements, known as assertions, to which the Council needs to answer 
‘Yes’ or ‘No’.  

2.5  The Council needs to have appropriate evidence to support a ‘Yes’ answer to an 
assertion, for example a reference in a set of formal minutes. If a Council is not able to 
respond ‘Yes’ to any assertion, it needs to provide an explanation to the external 
auditor on a separate sheet describing how the authority will address the weaknesses 
identified.   

2.6  The Auditor’s job is to review the Annual Governance and Accountability Return and 
supporting documentation and report whether any matters have come to their 
attention that give cause for concern that the relevant legislation and regulatory 
requirements have not been met. This is a negative assurance Audit.  

 
3.  Annual Governance Statement  
3.1  The Annual Governance Statement is signed on behalf of the Council by the Chair and 

Town Clerk and must be approved prior to the approval of the annual Accounting 
Statements (Section 2). 

3.2  Councils are expected to make a number of representations and assertions in nine 
statements of assurance, which together comprise the Annual Governance Statement, 
about the accountability of the Council.  

3.3  The statements are explained in the following table. The Annual Governance 
Statement is attached as Appendix 1.2, and as part of the Annual Governance and 
Accountability Return, page 4. Appendix 1. 

 

Statement  Explanatory Note Evidence 

1. ‘We have put in place 

arrangements for effective 

financial management 

during the year, and for the 

preparation of the 

accounting statements”. 

Through the act of formally 
approving the accounts the 
Council asserts that it has 
prepared those accounts in 
the way prescribed by law 
and in accordance with 
proper practices. 

There are accounting 
systems in place and 
observed. The accounting 
system is used to prepare 
the accounting statements. 

2. ‘We maintained an 

adequate system of internal 

control, including measures 

designed to prevent and 

detect fraud and corruption 

and reviewed its 

effectiveness.’ 

This statement covers the 
Council’s responsibility to 
ensure that its affairs are 
managed in accordance with 
proper standards of financial 
conduct & arrangements 
exist to prevent & detect 
fraud and corruption. The 
Council also asserts that it 
has tested those 
arrangements at least once in 

Completed monthly bank 
reconciliations are 
examined & signed off by 
the Chair of F & G P 
Committee. All Committees 
receive periodic reports on 
income and expenditure 
against budgets & 
significant variances are 
highlighted. The Internal 
Auditor assesses the 



Statement  Explanatory Note Evidence 

the year to make sure they 
are working in an adequate 
and effective way. 

effectiveness of the 
Council’s Internal Controls 
as part of the inspection. 

3. ‘We took all reasonable 

steps to assure ourselves 

that there are no matters of 

actual or potential non-

compliance with laws, 

regulations and proper 

practices that could have a 

significant financial effect 

on the ability of this 

Authority to conduct its 

business or on its finances.’  

 
4. ‘We have provided proper 

opportunity during the year 

for the exercise of electors’ 

rights in accordance with 

the requirements of the 

Accounts and Audit 

Regulations.’ 

These statements cover the 
local Council’s responsibility 
to act within the law and to 
put in place proper 
arrangements to ensure that 
its financial affairs are 
conducted in accordance 
with the law and relevant 
regulations, including 
providing the opportunity for 
electors to exercise their 
rights to inspect the financial 
records and ask questions of 
the auditor. The third 
statement confirms that the 
Council has only done what it 
has the legal power to do and 
the fourth statement, 
confirms that it has during 
the year allowed all persons 
who may be interested the 
opportunity to exercise their 
rights. 

The Town Council’s 
Standing Orders, Financial 
Regulations and Scheme of 
Delegation are reviewed 
annually. The Notice of 
Electors’ Rights is placed on 
the Town Council’s website 
and notice boards in 
accordance with the 
Regulations and can be 
inspected by arrangement 
with the Town Clerk / RFO. 
Expenditure over £250 is 
published on the website 
together with internal and 
external audit reports, the 
Council Budget, Members 
Allowances, the Annual 
Investment Statement and 
the Annual Return. 

5. ‘We carried out an 

assessment of the risks 

facing the Authority and 

took appropriate steps to 

manage those risks, 

including the introduction 

of internal controls and/or 

external insurance cover 

where required.’  

 
6. ‘We maintained throughout 

the year an adequate and 

effective system of Internal 

Audit of the accounting 

records and control 

systems.’ 

 

These representations cover 
the Council’s responsibility 
to develop, implement and 
regularly monitor the 
effectiveness of systems of 
internal control covering:  
• the overall control 
environment, including 
internal audit;  
• the identification, 
evaluation and management 
of operational and financial 
risks;  
• budgetary control and 
monitoring arrangements; 
and  
• the documentation and 
application of control 
procedures. 

Under the Town Council’s 
Scheme of Delegation to 
Committees, the F&GP 
Committee has oversight of 
Governance and Audit 
matters. The Committee 
meets regularly and 
reviews the Internal Audit 
reports, of which there are 
two per year, the External 
Auditors Report, Internal 
Controls and the Corporate 
Risk Register 



Statement  Explanatory Note Evidence 

7. ‘We took appropriate 

action on all matters raised 

in reports from internal and 

external audit.’  

8. ‘We considered whether 

any litigation, liabilities or 

commitments, events or 

transactions, occurring 

either during or after the 

year-end, have a financial 

impact on this Authority 

and, where appropriate 

have included them in the 

accounting statements.’ 

This statement covers the 
Council’s responsibility to 
conduct its financial affairs 
and to put in place proper 
arrangements to ensure that 
its financial standing is 
soundly based. This 
statement provides 
assurance that the Council 
has considered and disclosed 
in the Annual Return all 
matters relevant to its 
business, including any 
relevant events which have 
taken place in the period 
between the end of the 
financial year being reported 
and the date of the Annual 
Return, which could have an 
impact on its ability to 
continue its work. 

The Annual Return is 
presented to Full Council for 
approval.    

9. Trust funds including 

charitable. In our capacity 

as the sole managing 

trustee we discharged our 

accountability responsibility 

for the fund(s)/assets, 

including financial reporting 

and, if required, 

independent examination 

or audit 

The Council is the sole 
managing Trustee of 5 
Charitable trusts. (War 
Memorial and 4 recreation 
grounds) 

The annual accounts are 
presented to the Trustees 
and returns submitted to 
The Charity Commission 

 

 

4.  Internal Audit  

4.1  The Internal Auditor has completed and signed the Annual Internal Audit Report as 

part of the Annual Return (Page 3, Appendix 1).  



4.2  Attached as Appendix 2.1 through to Appendix 2.3 is the covering letter from the 

Internal Auditor, the Internal Auditors Annual Summary and Year End Observations 

along with Officers comments. 

14.2 Accounting Statements 2020/21 (Section 2) 
 

5. Background  

5.1      The Council is required to produce a Statement of Accounts and have it approved by 

Council by 30th June each year.  

5.2  The Statement of Accounts summarises the Council’s transactions for the 2020/21 

financial year and its position at the year-end of 31st March 2021. 

5.3  The accounts have been prepared in accordance with The Governance and 

Accountability for Local Councils - A Practitioners’ Guide (England) 2019, to present a 

true and fair view of the financial position of the Council as at 31st March 2021 and its 

income and expenditure for the year then ended.  

5.4  The Auditor’s job is to review the Annual Governance and Accountability Return and 

supporting documentation and report whether any matters have come to their 

attention that give cause for concern that the relevant legislation and regulatory 

requirements have not been met. This is a negative assurance Audit. 

5.5  The Accounting Statement is attached as Appendix 3. It forms part of the Annual 

Governance and Accountability Return and comprises four linked sections, which 

should be read as a whole (see Appendix 1).  

• Annual Internal Audit Report 

• Section1 - Annual Governance Statement (this was the subject of the 

previous report on this agenda) 

• Section 2 - The Accounting Statements  

• Section 3 - External Auditor Report and certificate (to be completed after 

the audit)  

5.6  In addition to the Accounting Statements as set out in the Annual Return the Auditor 

has also asked for:  

• A bank reconciliation. See Appendix 4.  

• An explanation of any variances of 15% or more from last year’s figures. See 

Appendix 5.  

• A reconciliation between boxes 7 and 8 on the accounting statement. See 

Appendix 6.  

• Copies of the relevant minutes, agenda papers and any related reports from 

2020/21 to support the setting of the budget for the subsequent financial year. 

 

5.7 Other points to note are 



• Boxes 1 (b/f) and 7 (c/f) are the total useable reserves i.e. the General Reserve + 

Earmarked Reserves.  

• Box 7 is adjusted for Debtors and Creditors to give Box 8 the cash at bank and in 

hand figure.  

• Box 9 is the total book value of Fixed Assets without any deduction for 

depreciation. This also includes long term investments  

• Fixed assets are valued at cost. 

• Box 10 Total borrowings is the outstanding capital balance on all loans to PWLB. 

5.8 The notice of appointment of date for the exercise of elector’s rights will be posted on 

17th June 2021 reporting that the Annual Return and supporting documentation will 

be available for public inspection between 21st June 2021 to 30th July 2021. The 

notice is attached as Appendix 7.  

 

6. Financial Summary 

6.1 Box 7- Total balances carried forward is made up of the General Reserve + Earmarked 

Reserves. 

6.2 The Table below shows that the General Reserve has increased by 20.81% to a healthy 

£753,445. It is prudent for the Council to hold enough in general reserves to cover 

between 3 to 9 months worth of operational expenses. The Councils reserves policy 

states that the general reserves should be in the region of 50% of the annual budget. 

The EMRs has increased by 9.22% to £1,073,691.  Detailed movements can be seen in 

Appendix 8. 

 

General Reserve £753,445 £623,639 £129,806 20.81%

EMR £1,073,691 £983,073 £90,618 9.22%

Total £1,827,136 £1,606,712 £220,424 13.72%

  

6.3 Attached as Appendix 9 to this report is the is the detailed income and expenditure 

for the period 1 April 2020 to 31 March 2021 for each Committee compared to the 

projected annual budget. 

6.4 The actual Net Income over Expenditure for 2020/21 is £220,425.  Income is £72,820 

more than budget and this can broadly be explained by CIL receipts (£72,041). 

Expenditure is £297,680 less than budget and is broadly down to project work not 

being completed due to Covid restrictions and some of these underspends have been 

moved to EarMarked Reserves. 

6.5 The transfers to and from EMR on the Income & Expenditure report include 

expenditure from and income transferred to EMRs, and includes year end transfers. 

Please refer to Appendix 8. 



6.6 Significant Variances against budget and transactions contributing to the year end 

surplus are attached as Appendix 10. As this has been an unusual year, there are a 

significant number of codes that have high variances between budget and actual 

spend. 

 

14.3 Payments Made to 31.03.21 

 

7.1 To note the list of payments made during March 2021. Attached as Appendix 11. 

 

 

RFO 

















IAC Audit & Consultancy Ltd. 
Registered in England No 09753929 VAT Reg No 220 6715 38

23 Westbury Road , Yarnbrook, Wiltshire, BA14 6AG
 Email: admin@audit-iac.com Tel:01225 775511

The Clerk
Crowborough Town Council
Council Offices
Pine Grove
Crowborough
Sussex
TN6 1DH

02-Jun-21

Further to our Internal Audit of your Council for the financial year 2020/21 I am pleased to submit the signed 
Internal Report for your Annual Return. We have completed  our work and I can confirm that we have not given 
a Negative response for any of the Internal Control Objectives. 

You will note that we have given ‘Not Covered’ responses in respect of Control Objective K and L and we are 
required to explain why we have done this. 

● The reason for the “Not Covered” response for Objective K  is that it is not applicable to your Council 
as the Council did not certify itself exempt from limited assurance review in 2019/20.

● The reason for the Not Covered response for Objective L is that it is not applicable to your Council as 
your ‘annual turnover’ exceeds £25,000. 

I have also emailed you an Internal Audit  summary of our audit testing which you may find useful. This sets out 
the number of tests that we have carried out and the number of positive and negative responses. Care should be 
taken when using this Summary as these tests are not given a weighting to reflect their relative importance and 
the Summary must therefore be considered in conjunction with our Internal Audit Observations.

I have made some Observations in respect of the year end audit which I would be grateful if you could draw to 
the Council's attention in due course. If the Council should have any queries regarding any points raised please 
do not hesitate to contact me.

I would like to express our thanks for the assistance you provided to us during the course of the audit.

Yours sincerely,

Kevin Rose ACMA
Director

mailto:admin@audit-iac.com


Client Crowborough Town Council
Clerk: Clerk (Caroline Miles)Karen WhileyRFO Internal Audit Summary 2020-21

Name Date Complete
Prior Year Audit Signed Kevin Rose 5 June 2020 Yes Year End Audit
Pre Audit Paula Sakalla 16 November 2020 Yes
Visit 1 Auditor: Paula Sakalla 7 December 2020 Yes
Year End Auditor Kevin Rose 2 June 2021 Yes
Reviewed by No

Negative Analysis

Annual Return – Compliance with Requirements Not 
checked

Not 
applicable Positive Negative Statutory Non-

Compliance High Medium Low

Box A Appropriate accounting records have been kept properly throughout the year. 0 0 4 1 0 0 1 0

Box B
This smaller authority met its financial regulations, payments were supported by invoices, all expenditure was approved and VAT was 
appropriately accounted for. 6 5 29 1 0 1 0 0

Box C This smaller authority assessed the significant risks to achieving its objectives and reviewed the adequacy of arrangements to manage these. 0 1 10 0 0 1 0 0

Box D The precept or rates requirement resulted from an adequate budgetary process; progress against the budget was regularly monitored; and reserves 
were appropriate. 0 3 18 3 0 1 1 0

Box E Expected income was fully received, based on correct prices, properly recorded and promptly banked; and VAT was appropriately accounted for. 2 4 17 0 0 0 0 0

Box F Petty cash payments were properly supported by receipts, all petty cash expenditure was approved and VAT appropriately accounted for. 0 0 9 0 0 0 0 0

Box G Salaries to employees and allowances to members were paid in accordance with this smaller authority's approvals, and PAYE and NI requirements 
were properly applied. 0 1 16 0 0 0 0 0

Box H Asset and investments registers were complete and accurate and properly maintained. 2 3 3 1 0 1 0 0

Box I Periodic and year-end bank account reconciliations were properly carried out. 1 1 12 2 0 1 1 0

Box J
Accounting statements prepared during the year were prepared on the correct accounting basis (receipts and payments or income and expenditure), 
agreed to the cash book, supported by an adequate audit trail from underlying records and where appropriate debtors and creditors were properly 
recorded. 0 1 7 0 0 0 0 0

Box K IF the authority certified itself as exempt from a limited assurance review in 2019/20, it met the exemption criteria and correctly declared itself 
exempt. 0 2 0 0 0 0 0 0

Box L
If the authority has an annual turnover not exceeding £25,000, it publishes information on a website/
webpage up to date at the time of the internal audit in accordance with the Transparency code for
smaller authorities

(not applicable)

Box M The authority, during the previous year (2019-20) correctly provided for the period for the exercise of public rights as required by the Accounts and 
Audit Regulations 0 0 4 0 0 0 0 0

Box N The authority has complied with the publication requirements for 2019/20 AGAR (refer to testing Box D)

Box O Trust funds (including charitable) – The council met its responsibilities as a trustee. 0 0 3 2 0 2 0 0

Total 11 21 132 10 0 7 3 0



FALSE

FALSE Crowborough Town Council
FALSE Financial Year 2020-21
FALSE
FALSE Visit date: 2 June 2021 

FALSE Year End Internal Audit Observations B
FALSE
FALSE
FALSE

FALSE Box D

FALSE No. Audit Conclusion Observation Recommendation Priority Comments

FALSE 1 Council has not reviewed the level of Reserves

It was noted that the Council has significant 
Reserve balances. These include relatively 
large amounts in both Earmarked 
Reserves and the General Reserve.

Council should review the level of reserves to 
ensure that they are adequate and not 
excessive.

Medium

Our Reserves policy states that we should aim 
to have 50% of our net revenue expenditure in 
general reserves. This would equate to 
£785,086 this year. We have £753,446 as at 
31.03.21. We do, however hold a large amount 
in EarMarked Reserves - £1,073,690. A third of 
this will be spent on the Contemplation Building 
during the course of 2021/22.

FALSE
FALSE Box H
FALSE No. Audit Conclusion Observation Recommendation Priority Comments

FALSE 1
 The Council has not updated the the asset 
register with Assets purchased / disposed of 
during the year.

It was noted that an adjustment in respect 
of land had be made in the current year, 
and treated as a disposal, however it 
appears that this was an adjustment 
related to a misstatement of the value in 
prior years. An electric vehicle purchased 
during the year had not been added to the 
register.

Council to update the value recorded in the 
asset register to record the purchase of the 
vehicle. The prior year asset value should be 
'RESTATED' in the prior year Box 9, to reflect 
the adjustment in respect of the land,  when 
preparing the 2020/21 Accounting Statement.

High

The asset value has been amended for the 
prior year and is now marked with 'RESTATED' 
in the AGAR. The vehicle purchased at the turn 
of the year has also been included

FALSE
FALSE Box I
FALSE No. Audit Conclusion Observation Recommendation Priority Comments

FALSE 1
Petty cash balance does not agree to the 
balance stated in the balance sheet

It was not possible to agree the petty cash 
balance stated in the accounts (£244.01) 
with a schedule of cash on hand as at 31st 
March 2021

Council to review the physical petty cash 
balance and reconcile it to the balance stated in 
the accounting system.

Medium

The balance of petty cash is out by £5.99 which 
is to do with the accounting treatment of VAT 
on petty cash purchases. This will be corrected 
during the course of 2021/22 so that the 
opening balance is correct at £250

FALSE
FALSE Box J
FALSE No. Audit Conclusion Observation Recommendation Priority Comments

FALSE 1
Accruals and prepayments were reviewed and 
were not considered to be reasonable and 
accurate

It was noted that there was a Credit on 
account code 562 'Grant Received in 
Advance' - The Practitioners Guide (2019) 
States "2.15B. ‘Total other receipts’ for the 
year should include all grants received by 
the authority, in the year in which they are 
received by the authority."

Grants should be fully recorded as income 
in the year in which they are received, and 
accruals should not be made.

Council to note that Grants should be recorded 
as income on receipt and that no accruals in 
respect of grants should be made.

High

This refers to two grants received in 20/21 and 
have been allocated to 2021/22 to offset 
against expenditure planned in this year (as per 
standard accounting treatments). One of these 
grants does now have to be repaid as it wasn't 
spent in the allocated time.

to the cash book, supported by an adequate audit trail from underlying records and where appropriate debtors and creditors were properly recorded.

The precept or rates requirement resulted from an adequate budgetary process; progress against the budget was regularly monitored; and reserves were 
appropriate.

Asset and investments registers were complete and accurate and properly maintained.

Periodic and year-end bank account reconciliations were properly carried out.







Crowborough Town Council
Bank - Cash and Investment Reconciliation as at 31 March 2021

Confirmed Bank & Investment Balances
Bank Statement Balances

Lloyds Current Account31/03/2021 223,302.60
Lloyds Fixed Deposit 17/09/2131/03/2021 250,000.00
Nat West 95 day notice account31/03/2021 855,429.11
NatWest Current Account31/03/2021 150.00
Natwest Reserve31/03/2021 523,949.57

1,852,831.28
Other Cash & Bank Balances

254.01
1,853,085.29

Receipts not on Bank Statement
0.00

Closing Balance 1,853,085.29
All Cash & Bank Accounts

1 Bank Account 1,852,831.28
Total Cash & Bank Balances 1,853,085.29
Other Cash & Bank Balances 254.01



Name of smaller authority: Crowborough Town Council

County area (local councils and parish meetings only): 

2019/20 2020/21 Variance Variance

Explanation 

Required?

Automatic responses trigger below based on figures 

input, DO NOT OVERWRITE THESE BOXES Explanation from smaller authority (must include narrative and supporting figures)

£ £ £ %

1,192,294 1,606,712

Explanation of % variance from PY opening balance not 

required - Balance brought forward agrees

1,398,595 1,454,171 55,576 3.97% NO  

680,893 273,484 -407,409 59.83% YES

£310,000 received in 2019/20 for the sale of town hall. CiL receipts 2019/20 £197,725 compared 

to £72,041 in 2020/21

436,155 429,903 -6,252 1.43% NO  

322,843 575,133 252,290 78.15% YES  

£257,915 repaid to ESCC for loan - money used from proceeds of sale of Town Hall.    Annual 

repayments were lower in 2020/21 - £7500 in 2019/20 compared to £1875 in 2020/21 due to early 

repayment

906,072 502,195 -403,877 44.57% YES  

Finalisation of Pine Grove Project and office relocation in 2019/20 £151,022.   Summersales 

project in 2019/20 of £166,084 compared to £19,815 in 2020/21 due to Covid

7 Balances Carried Forward 1,606,712 1,827,136 VARIANCE EXPLANATION NOT REQUIRED

NO  

1,603,093 1,853,085 VARIANCE EXPLANATION NOT REQUIRED

7,675,926 7,450,906 -225,020 2.93% NO  

3,989,778 3,526,913 -462,865 11.60% NO  

6 All Other Payments

Explanation of variances 

8 Total Cash and Short Term Investments

9 Total Fixed Assets plus Other Long Term Investments and Assets

10 Total Borrowings

1 Balances Brought Forward

2 Precept or Rates and Levies

3 Total Other Receipts

4 Staff Costs

5 Loan Interest/Capital Repayment



Crowborough Town Council
Supporting Reserves Reconciliation for ANNUAL RETURN 31 March 2021

Explains the difference between boxes 7 & 8 on the Annual Return

Code Description Last Year £ This Year £

1,606,711.54 1,827,136.32Total Reserves
101 Debtors 34,715.31 11,117.86
102 Miscellaneous Debtors 5,918.76 0.00
105 Vat Refunds 51,808.19 13,638.86
110 Prepayments 6,510.04 292.50

98,952.30 25,049.22Less Total Debtors
501 Creditors 26,228.82 706.78
504 Bonfire Deposit Creditor 200.00 200.00
510 Accruals 56,289.53 25,585.41
560 Receipts in Advance 2,615.00 6,506.00
562 Grant Received in Advance 10,000.00 18,000.00

95,333.35 50,998.19Plus Total Creditors
Equals Total Cash and Bank Accounts 1,603,092.59 1,853,085.29

201 Bank Account 1,603,041.02 1,852,831.28
220 Petty Cash 41.57 244.01
221 Cash Float 10.00 10.00

1,603,092.59 1,853,085.29Total Cash and Bank Accounts



Crowborough Town Council 
 

NOTICE OF PUBLIC RIGHTS AND PUBLICATION 
OF UNAUDITED ANNUAL GOVERNANCE & 

ACCOUNTABILITY RETURN 

ACCOUNTS FOR THE YEAR ENDED 31 MARCH 2021 
 

Local Audit and Accountability Act 2014 Sections 25, 26 and 27  
The Accounts and Audit Regulations 2015 (SI 2015/234) 

The Accounts and Audit (Coronavirus) (Amendment) Regulations 2020 (SI 2020/404) 

NOTICE NOTES 

1. Date of announcement 17th June 2021                                            (a) 

2. Each year the smaller authority’s Annual Governance and Accountability 
Return (AGAR) needs to be reviewed by an external auditor appointed by 
Smaller Authorities’ Audit Appointments Ltd.  The unaudited AGAR has been 
published with this notice. As it has yet to be reviewed by the appointed auditor, 
it is subject to change as a result of that review.  
Any person interested has the right to inspect and make copies of the 
accounting records for the financial year to which the audit relates and all 
books, deeds, contracts, bills, vouchers, receipts and other documents relating 
to those records must be made available for inspection by any person 
interested. For the year ended 31 March 2021, these documents will be available 
on reasonable notice by application to: 
 

(b)  Karen Whiley,        
       Responsible Financial Officer 

              Crowborough Town Council, Council Offices, Pine Grove, Crowborough  
              East Sussex, TN6 1DH 
              Tel: 01892 652907 

              Email: RFO@crowboroughtowncouncil.gov.uk 

 
commencing on (c)  Monday 21 June 2021  
 
and ending on (d)    Friday 30 July 2021  
 

3. Local government electors and their representatives also have: 
 

• The opportunity to question the appointed auditor about the accounting 
records; and 

• The right to make an objection which concerns a matter in respect of which 
the appointed auditor could either make a public interest report or apply to 
the court for a declaration that an item of account is unlawful. Written notice 
of an objection must first be given to the auditor and a copy sent to the 
smaller authority. 
 

The appointed auditor can be contacted at the address in paragraph 4 below for 
this purpose between the above dates only. 
 

4. The smaller authority’s AGAR is subject to review by the appointed auditor 
under the provisions of the Local Audit and Accountability Act 2014, the 
Accounts and Audit Regulations 2015 and the NAO’s Code of Audit Practice 
2015.  The appointed auditor is: 

 
PKF Littlejohn LLP (Ref: SBA Team) 
15 Westferry Circus 
Canary Wharf 
London E14 4HD 
(sba@pkf-littlejohn.com) 
 

5. This announcement is made by (e) Karen Whiley, RFO. 

 

 
(a) Insert date of placing of the notice 
which must be not less than 1 day before 
the date in (c) below 

 
 
 
 
 
 

 
 
 
 
(b) Insert name, position and 
address/telephone number/ email 
address, as appropriate, of the Clerk or 
other person to which any person may 
apply to inspect the accounts 

 
(c) Insert date, which must be at least 1 
day after the date of announcement in (a) 
above and at least 30 working days 
before the date appointed in (d) below 

 

(d) The inspection period between (c) 
and (d) must be 30 working days 
inclusive and must start on or before 1 
September 2021. 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(e) Insert name and position of person 
placing the notice – this person must be 
the responsible financial officer for the 
smaller authority 

 

mailto:RFO@crowboroughtowncouncil.gov.uk
mailto:sba@pkf-littlejohn.com


LOCAL AUTHORITY ACCOUNTS: A SUMMARY OF YOUR RIGHTS 
 

Please note that this summary applies to all relevant smaller authorities, including local 
councils, internal drainage boards and ‘other’ smaller authorities. 
 
The basic position 
 
The Local Audit and Accountability Act 2014 (the Act) governs the work of auditors appointed to smaller 
authorities. This summary explains the provisions contained in Sections 26 and 27 of the Act. The Act, 
the Accounts and Audit Regulations 2015 and the Accounts and Audit (Coronavirus) (Amendment) 
Regulations 2020 also cover the duties, responsibilities and rights of smaller authorities, other 
organisations and the public concerning the accounts being audited.  

As a local elector, or an interested person, you have certain legal rights in respect of the accounting 
records of smaller authorities. As an interested person you can inspect accounting records and related 
documents. If you are a local government elector for the area to which the accounts relate you can also 
ask questions about the accounts and object to them. You do not have to pay directly for exercising 
your rights. However, any resulting costs incurred by the smaller authority form part of its running costs. 
Therefore, indirectly, local residents pay for the cost of you exercising your rights through their council 
tax. 

The right to inspect the accounting records 
 
Any interested person can inspect the accounting records, which includes but is not limited to local 
electors. You can inspect the accounting records for the financial year to which the audit relates and all 
books, deeds, contracts, bills, vouchers, receipts and other documents relating to those records. You 
can copy all, or part, of these records or documents. Your inspection must be about the accounts, or 
relate to an item in the accounts. You cannot, for example, inspect or copy documents unrelated to the 
accounts, or that include personal information (Section 26 (6) – (10) of the Act explains what is meant 
by personal information). You cannot inspect information which is protected by commercial 
confidentiality. This is information which would prejudice commercial confidentiality if it was released to 
the public and there is not, set against this, a very strong reason in the public interest why it should 
nevertheless be disclosed.  
 
When smaller authorities have finished preparing accounts for the financial year and approved them, 
they must publish them (including on a website). There must be a 30 working day period, called the 
‘period for the exercise of public rights’, during which you can exercise your statutory right to inspect 
the accounting records. Smaller authorities must tell the public, including advertising this on their 
website, that the accounting records and related documents are available to inspect. By arrangement 
you will then have 30 working days to inspect and make copies of the accounting records. You may 
have to pay a copying charge. Legislative changes have been made as a result of the restrictions 
imposed by the Coronavirus for the 2019/20 reporting year which mean that there is no 
requirement for a common period for public rights.  The period for the exercise of public rights 
must however commence on or before 1 September 2020. The advertisement must set out the dates 
of the period for the exercise of public rights, how you can communicate to the smaller authority that 
you wish to inspect the accounting records and related documents, the name and address of the auditor, 
and the relevant legislation that governs the inspection of accounts and objections.  
 
The right to ask the auditor questions about the accounting records 
 
You should first ask your smaller authority about the accounting records, since they hold all the 
details. If you are a local elector, your right to ask questions of the external auditor is enshrined in law. 
However, while the auditor will answer your questions where possible, they are not always obliged to 
do so. For example, the question might be better answered by another organisation, require 
investigation beyond the auditor’s remit, or involve disproportionate cost (which is borne by the local 
taxpayer). Give your smaller authority the opportunity first to explain anything in the accounting records 
that you are unsure about. If you are not satisfied with their explanation, you can question the external 
auditor about the accounting records.  

The law limits the time available for you formally to ask questions. This must be done in the period for 
the exercise of public rights, so let the external auditor know your concern as soon as possible. The 

http://www.legislation.gov.uk/ukpga/2014/2/contents
http://www.legislation.gov.uk/uksi/2015/234/contents/made
http://www.legislation.gov.uk/uksi/2020/404/contents/made
http://www.legislation.gov.uk/uksi/2020/404/contents/made


advertisement or notice that tells you the accounting records are available to inspect will also give the 
period for the exercise of public rights during which you may ask the auditor questions, which here 
means formally asking questions under the Act. You can ask someone to represent you when asking 
the external auditor questions.  

Before you ask the external auditor any questions, inspect the accounting records fully, so you know 
what they contain. Please remember that you cannot formally ask questions, under the Act, after the 
end of the period for the exercise of public rights. You may ask your smaller authority other questions 
about their accounts for any year, at any time. But these are not questions under the Act.  

You can ask the external auditor questions about an item in the accounting records for the financial 
year being audited. However, your right to ask the external auditor questions is limited. The external 
auditor can only answer ‘what’ questions, not ‘why’ questions. The external auditor cannot answer 
questions about policies, finances, procedures or anything else unless it is directly relevant to an item 
in the accounting records. Remember that your questions must always be about facts, not opinions. To 
avoid misunderstanding, we recommend that you always put your questions in writing.  

The right to make objections at audit 
 
You have inspected the accounting records and asked your questions of the smaller authority. Now you 
may wish to object to the accounts on the basis that an item in them is in your view unlawful or there 
are matters of wider concern arising from the smaller authority’s finances. A local government elector 
can ask the external auditor to apply to the High Court for a declaration that an item of account is 
unlawful, or to issue a report on matters which are in the public interest. You must tell the external 
auditor which specific item in the accounts you object to and why you think the item is unlawful, or why 
you think that a public interest report should be made about it. You must provide the external auditor 
with the evidence you have to support your objection. Disagreeing with income or spending does not 
make it unlawful. To object to the accounts you must write to the external auditor stating you want to 
make an objection, including the information and evidence below and you must send a copy to the 
smaller authority. The notice must include: 
 

• confirmation that you are an elector in the smaller authority’s area; 

• why you are objecting to the accounts and the facts on which you rely; 

• details of any item in the accounts that you think is unlawful; and 

• details of any matter about which you think the external auditor should make a public interest 
report. 

 
Other than it must be in writing, there is no set format for objecting. You can only ask the external auditor 
to act within the powers available under the Local Audit and Accountability Act 2014.  
 
A final word 
 
You may not use this ‘right to object’ to make a personal complaint or claim against your smaller 
authority.  You should take such complaints to your local Citizens’ Advice Bureau, local Law Centre or 
to your solicitor. Smaller authorities, and so local taxpayers, meet the costs of dealing with questions 
and objections.  In deciding whether to take your objection forward, one of a series of factors the auditor 
must take into account is the cost that will be involved, they will only continue with the objection if it is 
in the public interest to do so. They may also decide not to consider an objection if they think that it is 
frivolous or vexatious, or if it repeats an objection already considered. If you appeal to the courts against 
an auditor’s decision not to apply to the courts for a declaration that an item of account is unlawful, you 
will have to pay for the action yourself. 
 

For more detailed guidance on public rights and 
the special powers of auditors, copies of the 
publication Local authority accounts: A guide to 
your rights are available from the NAO website. 

 
If you wish to contact your authority’s appointed 
external auditor please write to the address in 
paragraph 4 of the Notice of Public Rights and 
Publication of Unaudited Annual Governance & 
Accountability Return. 
 

 

http://www.legislation.gov.uk/ukpga/2014/2/contents
https://www.pkf-littlejohn.com/sites/default/files/media/documents/local-authority-accounts-a-guide-to-your-rights_0.pdf
https://www.pkf-littlejohn.com/sites/default/files/media/documents/local-authority-accounts-a-guide-to-your-rights_0.pdf


Nominal 
Code

Cost 
Centre

Earmarked Reserves
Opening 
Balance

In Out
Balance 

as at
Committed Projected

01/04/2020 31.03.21

314 Finance & General Purposes

9009 901 Election Reserve 34,786 34,786 34,786

9022 901 Training 2,070 525 1,545 1,545

9075 901 Grants 4,710 4,710

314 F & GP Total 36,856 4,710 525 41,041 0 36,331

315 Sports, Recreation & Cemetery

9046 902 Summersales 122,886 84,000 206,886 206,886

9047 902 Allotments 10,085 10,085 10,085

9049 902 Equipment/vehicle Replacement 44,918 7,043 37,875 37,875

9050 902 Play Equipment 46,425 11,000 1,190 56,235 56,235

9065 902 Health & Safety 4,000 4,000 1,898 2,102

9026 902 Wolfe Pavilion 22,570 22,570 22,570

9064 902 Buildings Maintenance 3,500 3,500 3,500

9051 902 Wolfe Drainage 10,000 2,200 7,800 7,800

9042 902 Goldsmiths band banding/Pitch Maintenance (all sites) 13,000 14,675 27,675 27,675

9057 902 Fields in Trust land 1,090 1,090 1,090

9045 902 Pump Track 9,900 10,000 19,900 19,900

9056 902 Chapel 1,400 1,400 1,400

9069 902 Petanque Club & Car Park 3,500 3,500 3,500

9048 902 Sale of assets 12,573 12,573 12,573

315 SRC Total 288,374 137,148 10,433 415,089 1,898 413,191

316 Environment

9016 903 Natural Habitat 16,076 16,076 16,076

9058 903 Future Environmental Projects 13,400 13,400 5,000 8,400

9070 903 Community Support Staff 16,377 10,044 6,333 6,333 0

9034/5 903 Litter Bins and Seats 2,655 1,800 1,200 3,255 3,255

9019 903 Bluebell wood 600 600 600

9014 903 The Ghyll 1,200 1,050 150 150

9021 903 Tree Works 3,300 3,600 6,900 6,900

9024 903 Country Park 1,100 1,100 1,100

9020 903 Planting 4,000 4,000 4,000

316 Environment Total 53,608 10,500 12,294 51,814 11,333 40,481

317 Communications & Events

9039 906 Notice Boards 3,272 995 2,277 2,277

9037 906 Events equipment 1,000 1,000 1,000

9039 906 Sussex Day 1,500 1,500 1,500

9041 906 Summer Fair 10,000 10,000 10,000

9043 906 Eco-Exhibition 10,000 10,000 10,000

9044 906 Festival 12,000 12,000 12,000

317 C & E Total 4,272 33,500 995 36,777 0 36,777

319 Restricted - Section 106

9060 900 Wolfe Play Equipment Maintenance 14,631 14,631 14,631 0

9061 900 Heatherview Maintenance 16,049 206 15,843 15,843 0

9062 900 Recreation Use- adult/youth play space 6,958 6,958 6,958 0

319 s.106 Total 37,638 0 206 37,432 37,432 0

322 CIL - Full Council

9072 Community Infrastructure Levy (CIL) 227,760 72,041 4,893 294,907 153,107 141,800

322 CIL Total 227,760 72,041 4,893 294,907 153,107 141,800

323 Pine Grove FC/F&GP

9010 901 Pine Grove 24,566 5,019 19,547 19,547

9071 901 Buildings Maintenance 82,000 82,000 82,000

9075 901 Retention 43,000 43,000

323 Pine Grove Total 24,566 125,000 5,019 144,547 0 101,547

335 Capital (useable) Reserve- Full Council

9076 310,000 257,915 52,085 52,085

335 Capital Reserve 310,000 0 257,915 52,085 0 52,085

Earmarked Reserves Total 983,073 382,899 292,281 1,073,692 203,770 822,212
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Finance and General Purposes
101 Corporate Management

0.0%01050 Income-Miscellaneous 5 0 0
5 00Corporate Management :- Income 0 0

0.0%(11) (11)4055 Stripe Charges 1 11 0
47.3%842 8424056 Bank Charges 1,057 758 1,600
88.1%430 4304057 Audit Fees 3,950 3,170 3,600
82.2%1,421 1,4214058 Legal & Professional Fees 7,622 6,579 8,000
71.3%632 6324060 Accounting Support 4,005 1,568 2,200
0.0%(447) (447)4062 Professional Fees 0 447 0
0.0%(83) (83)4065 Bad Debt Write Off 0 83 0

16,635 15,40012,615Corporate Management :- Indirect Expenditure 2,785 0 2,785 81.9% 0
Net Income over Expenditure (12,615) (15,400) (2,785)(16,630)

102 Democratic Representation
0.0%0 04016 Miscellaneous 190 0 0

100.0%0 04119 Members Allowances 18,567 18,954 18,954
0.0%200 2004120 Members Expenses 51 0 200
6.2%938 9384121 Members Courses 490 62 1,000
7.4%926 9264122 Civic Expenses 347 74 1,000

19,645 21,15419,090Democratic Representation :- Indirect Expenditure 2,064 0 2,064 90.2% 0
Net Expenditure (19,090) (21,154) (2,064)(19,645)

105 Central Support-Admin Costs
0.0%01050 Income-Miscellaneous 1 0 0

1 00Central Support-Admin Costs :- Income 0 0
95.5%312 3124015 IT Support 5,676 6,688 7,000

104.8%(262) (262)4020 Telephone & Postage 8,040 5,762 5,500
69.8%1,116 1,1164021 Stationery and Printing 3,226 2,584 3,700
99.0%181 1814022 Insurance 17,830 17,724 17,905

103.6%(156) (156)4023 Subscriptions 4,110 4,456 4,300
99.3%12 124024 Equipment rental/Lease 1,713 1,713 1,725
94.5%55 554110 New IT Equipment 1,699 945 1,000
71.5%285 2854255 Equipment 762 715 1,000

43,056 42,13040,587Central Support-Admin Costs :- Indirect Expenditure 1,543 0 1,543 96.3% 0
Net Income over Expenditure (40,587) (42,130) (1,543)(43,055)

Continued over page
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107 Central Support-Town Hall

0.0%0 04011 Service Charges 2,049 0 0
0.0%0 04012 Rates 5,191 0 0

7,240 00Central Support-Town Hall :- Indirect Expenditure 0 0 0 0
Net Expenditure 0 0 0(7,240)

109 Other Operating Income & Exp.
0.0%01006 Income-Sale of Assets 310,000 0 0

100.0%01176 Precept Received 1,398,595 1,454,171 1,454,171
0.0%01177 Council Tax Support Grant 6,666 0 0

179.2%(3,167)1190 Income-Interest Received 8,619 7,167 4,000
100.0%01191 Income-Loan-Capital/Interest R 2,700 2,700 2,700

0.0%(72,041)1196 Income-CIL receipts 197,725 72,041 0 72,041
1,924,305 1,460,8711,536,079Other Operating Income & Exp. :- Income (75,208) 105.1% 72,041

100.0%(1) (1)4175 PWLB - CCA Hall 99,371 99,371 99,370
3463.9%(252,290) (252,290)4949 ESCC Loan Repayment 7,500 259,790 7,500 257,915

100.0%2 24950 PWLB -G/MOD/GS/S/OA 46,238 46,238 46,240
100.0%1 14951 PWLB - Pine Grove 169,734 169,734 169,735

322,843 322,845575,133Other Operating Income & Exp. :- Indirect Expenditure (252,288) 0 (252,288) 178.1% 257,915

Net Income over Expenditure 960,946 1,138,026 177,0801,601,462
6001 plus Transfer from EMR 0 257,915
6002 less Transfer to EMR 507,725 72,041

Movement to/(from) Gen Reserve 1,093,737 1,146,819
112 Pine Grove-Capital Project

0.0%43,000 43,0004039 Capital Purchases 4,668 (43,000) 0
0.0%0 04062 Professional Fees 1,700 0 0

6,368 0(43,000)Pine Grove-Capital Project :- Indirect Expenditure 43,000 0 43,000 0
Net Expenditure 43,000 0 (43,000)(6,368)

6001 plus Transfer from EMR 6,368 0
Movement to/(from) Gen Reserve 0 43,000

113 Pine Grove-Revenue Costs
0.0%01050 Income-Miscellaneous 60 0 0

172.3%(3,253)1115 Income-Library Rechargeable 11,595 7,753 4,500

Continued over page
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79.7%6,2511116 Income-Basepoint Rechargable 17,118 24,575 30,826

100.0%(2)1117 Income-Basepoint Rent 0 49,167 49,165
0.0%01120 Income- Rechargeable 770 0 0

29,543 84,49181,495Pine Grove-Revenue Costs :- Income 2,996 96.5% 0
100.2%(24) (24)4012 Rates 14,209 13,024 13,000
56.3%1,093 1,0934017 Health & Safety 0 1,407 2,500
0.0%0 04040 Repairs and Renewals 9,070 0 0
6.2%1,408 1,4084041 Grounds Maintenance 0 93 1,500
0.0%0 04062 Professional Fees 2,800 0 0

17.1%82,904 82,9044250 Buildings Maintenance 6,495 17,096 100,000 (82,000)
69.2%1,850 1,8504335 Security, Fire & Alarms 6,234 4,150 6,000
0.0%0 04499 Rechargeable expenses 6,479 0 0

104.0%(378) (378)4800 Caretaking/ Cleaning 8,482 9,878 9,500
93.7%220 2204801 Refuse & Hygiene 2,779 3,280 3,500

114.9%(2,308) (2,308)4805 Electricity 17,496 17,808 15,500
60.6%5,917 5,9174806 Gas 3,215 9,083 15,000

(38.5%)4,155 4,1554807 Water and Sewerage 4,007 (1,155) 3,000
0.0%0 04810 Other Services 2,461 0 0

83,726 169,50074,664Pine Grove-Revenue Costs :- Indirect Expenditure 94,836 0 94,836 44.0% (82,000)
Net Income over Expenditure 6,831 (85,009) (91,840)(54,183)

6001 plus Transfer from EMR 0 (82,000)
Movement to/(from) Gen Reserve (54,183) (75,169)

115 Other Services to the Public
100.0%0 04112 Service Level Agreements 43,000 43,000 43,000

0.0%5,000 5,0004123 Election Costs 10,762 0 5,000
70.6%4,710 4,7104150 Grants 8,594 11,290 16,000 (4,710)

62,356 64,00054,290Other Services to the Public :- Indirect Expenditure 9,710 0 9,710 84.8% (4,710)
Net Expenditure (54,290) (64,000) (9,710)(62,356)

6001 plus Transfer from EMR 0 (4,710)
Movement to/(from) Gen Reserve (62,356) (59,000)

309 Civic & Community Centres
100.0%01010 Income-Toilet Scheme 617 617 617

617 617617Civic & Community Centres :- Income 0 100.0% 0
Net Income 617 617 0617
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901 Earmarked F & GP

0.0%0 04014 Office Relocation Costs 10,262 0 0
0.0%0 09010 Pine Grove Project 140,759 0 0 5,019

151,022 00Earmarked F & GP :- Indirect Expenditure 0 0 0 5,019
Net Expenditure 0 0 0(151,022)

6001 plus Transfer from EMR 146,002 5,019
Movement to/(from) Gen Reserve (5,019) 5,019

733,380 635,029
(72,212)1,618,191 1,545,979
(98,351)

884,811 910,950 26,139

Finance and General Purposes :- Income

Net Income over Expenditure
Expenditure 0 (98,351)712,891

1,954,471

1,241,580

104.7%
115.5%

plus Transfer from EMR 152,370 176,224
less Transfer to EMR 507,725 72,041

Movement to/(from) Gen Reserve 886,225 988,994
Sport, Recreation & Cemetery

301 Grounds Maintenance
0.0%(12,573)1006 Income-Sale of Assets 750 12,573 0 12,573
0.0%(133)1103 Income-insurance 0 133 0

750 012,707Grounds Maintenance :- Income (12,707) 12,573
90.0%260 2604020 Telephone & Postage 2,624 2,340 2,600

100.0%0 04039 Capital Purchases 14,369 25,000 25,000
122.4%(1,120) (1,120)4177 Contingency 19,320 6,120 5,000
88.5%1,605 1,6054253 Vehicle Costs 9,050 12,395 14,000 1,750
43.1%6,255 6,2554254 Fuel and Oils 8,145 4,745 11,000 6,000

103.1%(154) (154)4255 Equipment 11,551 5,154 5,000
207.5%(1,075) (1,075)4260 Equipment Maintenance 737 2,075 1,000
84.6%3,074 3,0744308 Children's Play Areas 957 16,926 20,000 (3,000)

108.5%(170) (170)4309 Workshops/yard/chemical store 2,222 2,170 2,000
68,973 85,60076,924Grounds Maintenance :- Indirect Expenditure 8,676 0 8,676 89.9% 4,750

Net Income over Expenditure (64,217) (85,600) (21,383)(68,223)
6001 plus Transfer from EMR 8,257 (3,000)
6002 less Transfer to EMR 0 12,573

Movement to/(from) Gen Reserve (59,966) (79,790)
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310 Whitehill Centre

30.4%6,2661000 Income-Hire of Halls 9,401 2,734 9,000
9,401 9,0002,734Whitehill Centre :- Income 6,266 30.4% 0

96.8%69 694012 Rates 2,087 2,121 2,190
0.0%(447) (447)4062 Professional Fees 0 447 0

88.2%471 4714250 Buildings Maintenance 1,440 3,529 4,000
0.0%0 04253 Vehicle Costs 0 0 0 (1,750)
0.0%0 04254 Fuel and Oils 0 0 0 (6,000)

376.0%(966) (966)4335 Security, Fire & Alarms 265 1,316 350
59.0%328 3284800 Caretaking/ Cleaning 840 472 800
59.1%204 2044805 Electricity 473 296 500
33.2%1,469 1,4694806 Gas 1,666 731 2,200
(8.5%)434 4344807 Water and Sewerage 478 (34) 400

7,248 10,4408,878Whitehill Centre :- Indirect Expenditure 1,562 0 1,562 85.0% (7,750)
Net Income over Expenditure (6,144) (1,440) 4,7042,154

311 Wolfe Recreation Ground
0.0%1001000 Income-Hire of Halls 300 0 100
5.4%4351002 Income-Recreation Grounds 460 25 460

99.9%01008 Income-Kiosk 417 417 417
100.1%(0)1009 Income- Bowls 364 364 364

0.0%3,0001110 Income-Pavilion 3,000 0 3,000
102.1%(240)1111 Income-Cottage 11,880 11,940 11,700

16,421 16,04112,746Wolfe Recreation Ground :- Income 3,295 79.5% 0
0.0%0 04011 Service Charges 2,617 0 0

96.8%133 1334012 Rates 3,928 3,992 4,125
104.7%(26) (26)4020 Telephone & Postage 558 576 550
55.3%1,340 1,3404041 Grounds Maintenance 6,729 1,660 3,000
0.0%(447) (447)4062 Professional Fees 0 447 0

94.9%436 4364303 Pavilion/bar/changing 8,429 8,064 8,500
75.0%1,249 1,2494307 Cottage 3,479 3,751 5,000
41.6%292 2924308 Children's Play Areas 0 208 500
20.8%633 6334310 Wolfe Kiosk 0 167 800
0.0%0 04326 Toilet/Kiosk 1,387 0 0

146.8%(281) (281)4335 Security, Fire & Alarms 505 881 600
100.0%0 04652 CCTV 0 250 250
124.3%(1,046) (1,046)4801 Refuse & Hygiene 1,166 5,356 4,310
(96.2%)1,765 1,7654807 Water and Sewerage 1,736 (865) 900
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24.9%1,277 1,2774912 Wolfe Toilet 0 423 1,700

30,533 30,23524,908Wolfe Recreation Ground :- Indirect Expenditure 5,327 0 5,327 82.4% 0
Net Income over Expenditure (12,162) (14,194) (2,032)(14,112)

312 Goldsmiths Recreation Ground
91.8%1471002 Income-Recreation Grounds 991 1,653 1,800

100.2%(31)1007 Income- Caravan Site 18,627 18,631 18,600
0.0%1,0001008 Income-Kiosk 833 0 1,000

222.2%(110)1016 Income-Petanque 90 200 90
20,541 21,49020,484Goldsmiths Recreation Ground :- Income 1,006 95.3% 0

0.0%0 04011 Service Charges 183 0 0
0.0%0 04022 Insurance 31 0 0

68.2%1,592 1,5924041 Grounds Maintenance 550 3,408 5,000 (1,500)
19.7%8,032 8,0324308 Children's Play Areas 237 1,968 10,000 (8,000)
0.0%3,500 3,5004321 Petanque Club & Car Park 52 0 3,500 (3,500)

113.9%(555) (555)4323 Changing Rooms 9,289 4,555 4,000
97.4%172 1724326 Toilet/Kiosk 6,276 6,328 6,500
39.0%305 3054335 Security, Fire & Alarms 0 195 500

107.4%(7) (7)4807 Water and Sewerage 106 107 100
33.2%334 3344963 Boating Lake 136 166 500

16,860 30,10016,727Goldsmiths Recreation Ground :- Indirect Expenditure 13,373 0 13,373 55.6% (13,000)
Net Income over Expenditure 3,757 (8,610) (12,367)3,681

6001 plus Transfer from EMR 0 (13,000)
Movement to/(from) Gen Reserve 3,681 (9,243)

313 Alderbrook Playing Fields
0.0%8051002 Income-Recreation Grounds 805 0 805
0.0%01050 Income-Miscellaneous 4,000 0 0

4,805 8050Alderbrook Playing Fields :- Income 805 0.0% 0
8.3%2,477 2,4774041 Grounds Maintenance 5,237 223 2,700 (2,450)

143.6%(1,090) (1,090)4807 Water and Sewerage 2,458 3,590 2,500
7,695 5,2003,813Alderbrook Playing Fields :- Indirect Expenditure 1,387 0 1,387 73.3% (2,450)

Net Income over Expenditure (3,813) (4,395) (582)(2,890)
6001 plus Transfer from EMR 0 (2,450)

Movement to/(from) Gen Reserve (2,890) (6,263)
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314 Jarvis Brook Recreation Ground

100.0%0 04013 Lease - annual charge 1,100 1,100 1,100
61.6%384 3844041 Grounds Maintenance 100 616 1,000

1,200 2,1001,716Jarvis Brook Recreation Ground :- Indirect Expenditure 384 0 384 81.7% 0

Net Expenditure (1,716) (2,100) (384)(1,200)
315 Limekiln Recreation Ground

95.5%2401002 Income-Recreation Grounds 4,860 5,120 5,360
0.0%01120 Income- Rechargeable 9,100 0 0

13,960 5,3605,120Limekiln Recreation Ground :- Income 240 95.5% 0
603.7%(1,259) (1,259)4041 Grounds Maintenance 33 1,509 250

0.0%0 04499 Rechargeable expenses 10,920 0 0
10,953 2501,509Limekiln Recreation Ground :- Indirect Expenditure (1,259) 0 (1,259) 603.7% 0

Net Income over Expenditure 3,611 5,110 1,4993,007
390 Capital Projects - SRC

0.0%10,000 10,0004316 Pump Track 100 0 10,000 (10,000)
7.8%234,185 234,1854920 Summersales 165,984 19,815 254,000 (84,000)

166,084 264,00019,815Capital Projects - SRC :- Indirect Expenditure 244,185 0 244,185 7.5% (94,000)
Net Expenditure (19,815) (264,000) (244,185)(166,084)

6001 plus Transfer from EMR 116,500 (94,000)
Movement to/(from) Gen Reserve (49,584) (113,815)

401 Silver Jubilee Recreation Gnd
129.2%(88) (88)4041 Grounds Maintenance 214 388 300

214 300388Silver Jubilee Recreation Gnd :- Indirect Expenditure (88) 0 (88) 129.2% 0
Net Expenditure (388) (300) 88(214)

402 Other Areas and Open Spaces
8.4%2381002 Income-Recreation Grounds 761 22 260
0.0%(609)1050 Income-Miscellaneous 26 609 0

788 260631Other Areas and Open Spaces :- Income (371) 242.5% 0
0.0%0 04011 Service Charges 0 0 0

15.7%2,276 2,2764041 Grounds Maintenance 3,053 424 2,700 (2,275)
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85.9%282 2824406 Palesgate Lane Land 0 1,718 2,000

175.4%(377) (377)4407 Adams Field 0 877 500
113.3%(53) (53)4408 Chapel Green 0 453 400

5.9%8,472 8,4724476 M O D Park 195 528 9,000 (8,450)
10.5%89 894805 Electricity 39 11 100
0.0%(9) (9)4807 Water and Sewerage 42 9 0

3,329 14,7004,019Other Areas and Open Spaces :- Indirect Expenditure 10,681 0 10,681 27.3% (10,725)
Net Income over Expenditure (3,388) (14,440) (11,052)(2,542)

6001 plus Transfer from EMR 0 (10,725)
Movement to/(from) Gen Reserve (2,542) (14,113)

410 Allotments
110.3%(873)1001 Income-Allotments 11,128 9,373 8,500

0.0%01101 Income-Grants Received (2,555) 0 0
8,573 8,5009,373Allotments :- Income (873) 110.3% 0

0.0%0 04011 Service Charges 61 0 0
0.0%175 1754015 IT Support 169 0 175

62.3%3,018 3,0184403 Allotment Upkeep 3,141 4,982 8,000
7.1%1,951 1,9514807 Water and Sewerage 1,596 149 2,100

4,968 10,2755,130Allotments :- Indirect Expenditure 5,145 0 5,145 49.9% 0
Net Income over Expenditure 4,243 (1,775) (6,018)3,605

601 Cemetery
112.1%(4,465)1003 Income-Grave Spaces 36,806 41,465 37,000
36.9%5,0451004 Income-Cemetery Miscellaneous 6,745 2,955 8,000

43,551 45,00044,420Cemetery :- Income 580 98.7% 0
111.3%(245) (245)4012 Rates 2,067 2,415 2,170
100.0%0 04015 IT Support 340 290 290
62.9%1,149 1,1494017 Health & Safety 1,371 1,951 3,100

163.4%(1,584) (1,584)4041 Grounds Maintenance 3,103 4,084 2,500
115.9%(1,429) (1,429)4500 Burials 8,458 10,429 9,000
11.7%1,412 1,4124502 Chapel 630 188 1,600 (1,400)
0.0%0 04801 Refuse & Hygiene 351 0 0

41.4%105 1054805 Electricity 65 75 180
16,384 18,84019,431Cemetery :- Indirect Expenditure (591) 0 (591) 103.1% (1,400)

Net Income over Expenditure 24,989 26,160 1,17127,167
6001 plus Transfer from EMR 0 (1,400)

Movement to/(from) Gen Reserve 27,167 23,589
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900 Restricted - Section 106

0.0%0 09060 S106-Wolfe Play Equipment 2,868 0 0
2,868 00Restricted - Section 106 :- Indirect Expenditure 0 0 0 0

Net Expenditure 0 0 0(2,868)
6001 plus Transfer from EMR 2,868 0

Movement to/(from) Gen Reserve 0 0
902 Earmarked SRC

0.0%0 04652 CCTV 1,380 0 0
0.0%(2,200) (2,200)9042 Goldsmiths band banding/Pitch 0 2,200 0 2,200
0.0%(7,043) (7,043)9049 Equipment/Vehicle Replacement 0 7,043 0 7,043
0.0%(595) (595)9050 Play Equipment 0 595 0 1,190

1,380 09,838Earmarked SRC :- Indirect Expenditure (9,838) 0 (9,838) 10,433
Net Expenditure (9,838) 0 9,838(1,380)

6001 plus Transfer from EMR 1,380 10,433
Movement to/(from) Gen Reserve 0 595

193,096 472,040
(1,758)108,214 106,456

278,944
(84,882) (365,584) (280,702)

Sport, Recreation & Cemetery :- Income

Net Income over Expenditure
Expenditure 0 278,944338,688

118,790

(219,898)

101.7%
40.9%

plus Transfer from EMR 129,005 (114,142)
less Transfer to EMR 0 12,573

Movement to/(from) Gen Reserve (90,893) (211,597)
Communication & Events

305 Communication and Events
30.7%6241005 Income-Poster Boards 530 276 900
0.0%3501011 Income-Fireworks 457 0 350
0.0%4001012 Income-Summer Fair 512 0 400
0.0%1501013 Income-Sussex Day 20 0 150
0.0%4001014 Income-Christmas Fair 505 0 400
0.0%2001017 Income-VE Day 0 0 200
0.0%01050 Income-Miscellaneous 95 0 0

2,118 2,400276Communication and Events :- Income 2,124 11.5% 0
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93.8%100 1004101 Newsletter 2,250 1,500 1,600
15.0%552 5524102 Hospitality/Civic Functions 728 98 650
0.0%2,000 2,0004104 Public Entertainment Licences 1,547 0 2,000
0.0%(250) (250)4105 Frank Humphry 1,651 250 0
0.0%22,000 22,0004106 Fireworks 20,809 0 22,000 (22,000)

126.0%(650) (650)4109 Website 1,300 3,150 2,500
0.0%250 2504200 Twinning Reception 206 0 250

87.4%1,575 1,5754201 Christmas Lights 10,798 10,925 12,500
22.5%10,302 10,3024203 Summer Fair 12,009 2,998 13,300 (10,000)
0.0%500 5004205 Boundary Walk 475 0 500
0.0%1,500 1,5004207 Sussex Day 1,163 0 1,500 (1,500)

38.8%1,041 1,0414208 Carol Service 1,172 660 1,700
67.7%2,038 2,0384210 Christmas Fair 6,390 4,262 6,300
53.8%185 1854211 Town Conference 0 215 400
14.4%5,993 5,9934214 VE Day 0 1,007 7,000
67.4%82 824255 Equipment 68 168 250
83.9%161 1614605 Poster/notice boards 584 839 1,000

61,150 73,45026,072Communication and Events :- Indirect Expenditure 47,378 0 47,378 35.5% (33,500)
Net Income over Expenditure (25,796) (71,050) (45,254)(59,032)

6001 plus Transfer from EMR 0 (33,500)
Movement to/(from) Gen Reserve (59,032) (59,296)

906 Earmarked C and E
0.0%(995) (995)9039 Notice Boards 0 995 0 995

0 0995Earmarked C and E :- Indirect Expenditure (995) 0 (995) 995
Net Expenditure (995) 0 9950

6001 plus Transfer from EMR 0 995
Movement to/(from) Gen Reserve 0 0

27,067 73,450
2,124276 2,400

46,383
(26,791) (71,050) (44,259)

Communication & Events :- Income

Net Income over Expenditure
Expenditure 0 46,38361,150

2,118

(59,032)

11.5%
36.9%

plus Transfer from EMR 0 (32,505)
Movement to/(from) Gen Reserve (59,032) (59,296)

Personnel

Continued over page



Committee ReportMonth No: 12

23/04/2021
12:27

Crowborough Town Council Page 11
Detailed Income & Expenditure by Budget Heading 31/03/2021

Actual Year To Date Current Annual Bud  Variance Annual Total Committed Expenditure Funds AvailableActual Last Year % Spent Transfer to/from EMR
106 Personnel

90.6%35,037 35,0374000 Salaries 341,598 338,298 373,335
84.5%5,039 5,0394001 Employer NI Contributions 28,854 27,396 32,435
84.2%12,013 12,0134002 Employers Superannuation 65,703 64,209 76,222
56.9%10,866 10,8664003 Contracted/ Temp Staff 13,623 14,334 25,200 10,044
63.8%181 1814005 Travel and Subsistence 244 319 500
30.3%2,092 2,0924006 Recruitment 1,932 908 3,000
40.2%1,793 1,7934007 Office Staff Training 2,437 1,207 3,000

130.0%(1,502) (1,502)4009 H & S /PPE 5,642 6,502 5,000
100.0%0 04010 HR Support 2,400 2,400 2,400

3.8%2,885 2,8854018 Occupational Health 0 115 3,000
0.0%(30) (30)4020 Telephone & Postage 0 30 0

234.1%(3,354) (3,354)4111 Outdoor Staff Training 2,203 5,854 2,500 525
464,635 526,592461,572Personnel :- Indirect Expenditure 65,020 0 65,020 87.7% 10,569

Net Expenditure (461,572) (526,592) (65,020)(464,635)
6001 plus Transfer from EMR 13,623 10,569

Movement to/(from) Gen Reserve (451,012) (451,003)

461,572 526,592
00 0

65,020
(461,572) (526,592) (65,020)

Personnel :- Income

Net Income over Expenditure
Expenditure 0 65,020464,635

0

(464,635)

0.0%
87.7%

plus Transfer from EMR 13,623 10,569
Movement to/(from) Gen Reserve (451,012) (451,003)

Environment
801 Highway Facilities

0.0%(975)1103 Income-insurance 4,110 975 0
4,110 0975Highway Facilities :- Income (975) 0

0.0%0 04016 Miscellaneous 370 0 0
0.0%500 5004114 South East In Bloom 402 0 500

49.8%1,004 1,0044115 Street Furniture Maintenance 72 996 2,000
113.0%(4,042) (4,042)4601 Street Lighting 24,864 35,042 31,000 2,447
97.7%25 254602 Litter Bins 156 1,075 1,100
8.5%1,830 1,8304603 Seats 0 170 2,000 (1,800)

93.7%127 1274604 Bus Shelters 4,310 1,873 2,000
96.7%250 2504607 Dog Litter Collection 7,250 7,250 7,500

Continued over page
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58.5%4,145 4,1454651 Planting 8,570 5,855 10,000 (4,000)
96.4%334 3344652 CCTV 9,240 8,866 9,200

148.9%(2,447) (2,447)4654 Environmental Improvements 0 7,447 5,000 2,447
4.0%480 4804659 Community Warden 59 20 500

100.1%(4) (4)4661 NWCT/Dial-a-ride 3,392 3,504 3,500
58,685 74,30072,098Highway Facilities :- Indirect Expenditure 2,202 0 2,202 97.0% (907)

Net Income over Expenditure (71,124) (74,300) (3,176)(54,575)
6001 plus Transfer from EMR 0 (907)

Movement to/(from) Gen Reserve (54,575) (72,030)
802 Environmental Projects

63.4%3,657 3,6574116 Tree Works 7,952 6,343 10,000 (3,600)
51.3%731 7314255 Equipment 6,686 769 1,500

113.3%(597) (597)4402 The Ghyll 3,764 5,097 4,500 1,050
70.0%1,200 1,2004475 Country Park 4,722 2,800 4,000 (1,100)
85.0%150 1504656 Bluebell Wood 900 850 1,000
75.9%602 6024962 Pocket Park Nature Reserve 4,999 1,898 2,500

29,022 23,50017,757Environmental Projects :- Indirect Expenditure 5,743 0 5,743 75.6% (3,650)
Net Expenditure (17,757) (23,500) (5,743)(29,022)

6001 plus Transfer from EMR 0 (3,650)
Movement to/(from) Gen Reserve (29,022) (21,407)

903 Earmarked Environment
0.0%(600) (600)9034 Litter Bins 0 600 0 600
0.0%(600) (600)9035 Seats 0 600 0 600

0 01,200Earmarked Environment :- Indirect Expenditure (1,200) 0 (1,200) 1,200
Net Expenditure (1,200) 0 1,2000

6001 plus Transfer from EMR 0 1,200
Movement to/(from) Gen Reserve 0 0

91,055 97,800
(975)975 0
6,745

(90,081) (97,800) (7,719)

Environment :- Income

Net Income over Expenditure
Expenditure 0 6,74587,707

4,110

(83,597)

0.0%
93.1%

plus Transfer from EMR 0 (3,357)
Movement to/(from) Gen Reserve (83,597) (93,437)

Planning & Development

Continued over page
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701 Planning & Development

0.0%(1,060) (1,060)4062 Professional Fees 0 1,060 0
0 01,060Planning & Development :- Indirect Expenditure (1,060) 0 (1,060) 0

Net Expenditure (1,060) 0 1,0600

1,060 0
00 0

(1,060)
(1,060)

Planning & Development :- Income

Movement to/(from) Gen Reserve
Expenditure 0 (1,060)0

0

0

0.0%
0.0%

1,507,231 1,804,911
(72,820)1,727,655 1,654,835
297,680

414,418 220,425 (150,076) (370,501)

Grand Totals:- Income

Net Income over Expenditure
Expenditure 0 297,6801,665,071

2,079,488 104.4%
83.5%

plus Transfer from EMR 294,998 36,790
less Transfer to EMR 507,725 84,615

Movement to/(from) Gen Reserve 201,691 172,600



Significant changes in all  Budgets 2020/21

Code Budget
Budget

2020/21
Spend

2020/21
Change

>10%
Change
>£1,000

Reason for change

Personnel Committee 

4000 Salaries 373,335 338,298
-9.4%

-35037
Staff changes and recruitment - personnel numbers were down 
throughout the year

4001 Employers NI Contributions 32,435 27,396
-15.5%

-5039
Staff changes and recruitment - personnel numbers were down 
throughout the year

4002 Employers Superannuation 76,222 64,209
-15.8%

-12013
Staff changes and recruitment - personnel numbers were down 
throughout the year

4003 Contracted/Temp Staff 25,200 4,290
-83.0%

-20910
Community Warden Costs down due to Covid + also budgeted for 
another warden. Costs covered by EMR

4005 Travel & Subsistence 500 319 -36.2% -181
4006 Recruitment 3,000 908 -69.7% -2092
4007 Office Staff Training 3,000 1,207 -59.8% -1793
4009 H&S/PPE 5,000 6,502 30.0% 1502 Additional H&S essentails required due to Covid
4018 Occupational Health 3,000 115 -96.2% -2885

4111 Outdoor Staff Training 2,500 5,854
134.2%

3354
New staff members requiring training and a catch up on essential 
training

Environment Committee 

801 Highway Facilities
4115 Street furniture maintenance 2,000 996 -50.2% -1004
4601 Street Lighting 31,000 32,595 5.1% 1595
4603 Seats 2,000 170 -91.5% -1830
4651 Planting 10,000 5,855 -41.5% -4145
4659 Community Warden 500 20 -96.0% -480

802 Environmental Projects
4116 Tree Works 10,000 6,343 -36.6% -3657
4255 Equipment 1,500 769 -48.7% -731
4402 The Ghyll 4,500 4,047 -10.1% -453
4475 Country Park 4,000 2,800 -30.0% -1200



Significant changes in all  Budgets 2020/21

Code Budget
Budget

2020/21
Spend

2020/21
Change

>10%
Change
>£1,000

Reason for change

4656 Bluebell Wood 1,000 850 -15.0% -150
4962 Pocket Park Nature Reserve 2,500 1,898 -24.1% -602



Significant changes in all  Budgets 2020/21

Code Budget
Budget

2020/21
Spend

2020/21
Change

>10%
Change
>£1,000

Reason for change

Sport, Recreation & Cemetery 

301 Grounds Maintenance
4020 Telephone, Postage 2,600 2,340 -10.0% -260 Not in the Office
4177 Contingency 5,000 6,120 22.4% 1120 Additional tree survey work required
4253 Vehicle Maintenance 14,000 12,395 -11.5% -1605

4254 Fuel and Oils 11,000 4,745 -56.9% -6255 Less fuel being used due to battery operated equipment

4260 Equipment Maintenance 1,000 2,075 107.5% 1075 Overhaul of equipment
4308 Children's Play Areas 20,000 16,926 -15.4% -3074

310 Whitehill Centre
1000 Income - Hire of Halls -9,000 -2,734 -69.6% 6266 Covid
4250 Building Maintenance 4,000 3,529 -11.8% -471
4335 Security Fire & Alarms 350 1,316 276.0% 966 Budget incorrectly set
4800 Caretaking/ Cleaning 800 472 -41.0% -328 Covid
4805 Electricity 500 296 -40.8% -204 Covid
4806 Gas 2,200 731 -66.8% -1469 Covid
4807 Water and sewerage 400 -34 -108.5% -434 Covid

311 Wolfe Recreation Ground
1110 Income - Pavilion -100 0 -100.0% 100 Covid
4041 Grounds Maintenance 3,000 1,660 -44.7% -1340
4307 Cottage 5,000 3,751 -25.0% -1249
4308 Children's Play Areas 500 208 -58.4% -292
4310 Wolfe Kiosk 800 167 -79.1% -633
4335 Security Fire & Alarms 600 881 46.8% 281
4801 Refuse & Hygiene 4,310 5,356 24.3% 1046 Ground being used more
4807 Water and sewerage 900 -865 -196.1% -1765
4912 Wolfe Toilet 1,700 423 -75.1% -1277



Significant changes in all  Budgets 2020/21

Code Budget
Budget

2020/21
Spend

2020/21
Change

>10%
Change
>£1,000

Reason for change

312 Goldsmiths Recreation Ground
1008 Income - Kiosk -1,000 0 -100.0% 1000 Not occupied
1016 Income- Petanque -90 -200 122.2% -110 Budget incorrectly set
4041 Grounds Maintenance 5,000 3,408 -31.8% -1592
4308 Children's Play Areas 10,000 1,968 -80.3% -8032
4321 Petanque Club & Car park 3,500 0 -100.0% -3500 Barrier Repairs not completed
4323 Changing Rooms 4,000 4,555 13.9% 555
4335 Security Fire & Alarms 500 195 -61.0% -305
4963 Boating Lake 500 166 -66.8% -334

313 Alderbrook Playing Fields

1002 Income - Recreation Grounds -805 0 -100.0% 805

4041 Grounds Maintenance 2,700 223 -91.7% -2477

4807 Water & Sewage 2,500 3,590 43.6% 1090

314 Jarvis Brook Recreation Ground
4041 Grounds Maintenance 1,000 616 -38.4% -384

315 Limekiln Recreation Ground
4041 Grounds Maintenance 250 1,509 503.6% 1259 Fencing needed throughout the year



Significant changes in all  Budgets 2020/21

Code Budget
Budget

2020/21
Spend

2020/21
Change

>10%
Change
>£1,000

Reason for change

390 Capital Projects - SRC
4316 Pump Track 10,000 0 Project not started

4920 Summersales 254,000 19,815 -92.2% -234185 Project delayed

401 Silver Jubilee Recreation Ground

4041 Grounds Maintenance 300 388 29.3% 88

402 Other Areas and Open Spaces

1002 Income - MOD -260 -22 -91.5% 238

4041 Grounds Maintenance 2,700 424 -84.3% -2276

4406 Palesgate Lane Land 2,000 1,718 -14.1% -282

4407 Adams Field 500 877 75.4% 377

4408 Chapel Green 400 453 13.3% 53

4476 MOD Park 9,000 528 -94.1% -8472 Budgeted for sand banding which didn't happen

4805 Electricity 100 11 -89.0% -89

410 Allotments
1001 Income - Allotments (8,500) (9,373) 10.3% -873 Revenue up
4403 Allotment Upkeep 8,000 4,982 -37.7% -3018
4807 Water & Sewage 2,100 149 -92.9% -1951

601 Cemetery
1003 Income - Grave Spaces (37,000) (41,465) 12.1% -4465 More burials throughout the year

1004 Income - Cemetery Misc. (8,000) (2,955) -63.1% 5045

4012 Rates 2,170 2,415 11.3% 245
4017 H&S 3,100 1,951 -37.1% -1149
4041 Grounds Maintenance 2,500 4,084 63.4% 1584 More burials throughout the year
4500 Burials 9,000 10,429 15.9% 1429 More burials throughout the year



Significant changes in all  Budgets 2020/21

Code Budget
Budget

2020/21
Spend

2020/21
Change

>10%
Change
>£1,000

Reason for change

4502 Chapel 1,600 188 -88.3% -1412
4805 Electricity 180 75 -58.3% -105



Significant changes in all  Budgets 2020/21

Code Budget
Budget

2020/21
Spend

2020/21
Change

>10%
Change
>£1,000

Reason for change

Communication & Events

305 Communication & Events

1005 Income - Poster Boards -900 -276 -69.3% 624 Covid
1011 Income - Fireworks -350 0 -100.0% 350 Covid
1012 Summer Fair\ Fun day -400 0 -100.0% 400 Covid

1013 Sussex Day -150 0 -100.0% 150 Covid

1014 Christmas Fair -400 0 -100.0% 400 Covid

1017 VE Day -200 0 -100.0% 200 Covid

4102 Hospitality/Civic Functions 650 98 -84.9% -552 Covid

4104 Public Entertainment 2,000 0 -100.0% -2000 Covid

4106 Fireworks 22,000 0 -100.0% -22000 Covid

4109 Website 2,500 3,150 26.0% 650 Covid

4200 Twinning Reception 2,500 0 -100.0% -2500 Covid

4201 Christmas Lights 12,500 10,925 -12.6% -1575 Covid

4203 Summer Fair 13,300 2,998 -77.5% -10302 Covid

4205 Boundary Walk 500 0 -100.0% -500 Covid

4207 Sussex Day 1,500 0 -100.0% -1500 Covid

4208 Carol Service 1,700 660 -61.2% -1040 Covid

4210 Christmas Fair 6,300 4,262 -32.3% -2038 Covid

4211 Town Conference 400 215 -46.3% -185 Covid

4214 VE Day 7,000 1,007 -85.6% -5993 Covid

4255 Equipment 250 168 -32.8% -82 Covid

4605 Poster/Notice Boards 1,000 839 -16.1% -161 Covid

Finance & General Purposes

101 Corporate Management
4056 Bank Charges 1,600 758 -52.6% -842 Charges lower - less payments made



Significant changes in all  Budgets 2020/21

Code Budget
Budget

2020/21
Spend

2020/21
Change

>10%
Change
>£1,000

Reason for change

4057 Audit Fees 3,600 3,170
-11.9%

-430
Previous costs on which budgets were set were £800 more for 
external audit

4058 Legal & Professional Fees 8,000 7,026 -12.2% -974
4060 Accounting Support 2,200 1,568 -28.7% -632 Budget included an amount for RBS training which wasn't used

4120 Members Expenses 200 0 -100.0% -200
4121 Members Courses 1,000 62 -93.8% -938
4122 Civic Expenses 1,000 74 -92.6% -926

105 Central Support-Admin Costs
4021 Stationery & Printing 3,700 2,584 -30.2% -1116 Not in office due to Covid
4255 Equipment - Office 1,000 715 -28.5% -285 Not in office due to Covid



Significant changes in all  Budgets 2020/21

Code Budget
Budget

2020/21
Spend

2020/21
Change

>10%
Change
>£1,000

Reason for change

109 Other Operating I & E
1190 Interest Received 4,000 7,167 79.2% 3167 Fixed term deposits maturing
4949 ESCC Loan 7,500 1,875 -75.0% -5625 Repaid loan early

113 Pinegrove

1115 Income - Library Recharges 4,500 7,753 72.3% 3253
1116 Income - BP Recharges 30,826 24,575 -20.3% -6251
4017 Health & Safety 2,500 1,407 -43.7% -1093
4041 Grounds maintenance 1,500 93 -93.8% -1407
4250 Building Maintenance 100,000 17,096 -82.9% -82904
4335 Security Fire & Alarm 6,000 4,150 -30.8% -1850
4805 Electricity 15,500 17,808 14.9% 2308
4806 Gas 15,000 9,083 -39.4% -5917
4807 Water and sewerage 3,000 -1,155 -138.5% -4155

115 Other services to the public
4123 Election costs 5,000 0 -100.0% -5000
4150 Grants 16,000 11,290 -29.4% -4710 Less applications



Date Paid Supplier Name
Total inc 
VAT Transaction Detail

Split ex 
VAT Cost Centre Description Nominal Code Description

01/03/2021 HELPFUL HR LTD £200.00 feb s/o taken march £200.00 Personnel HR Support
12/03/2021 PRESS2TALK LTD £234.00 monthly hire £195.00 Grounds Maintenance Telephone & Postage
12/03/2021 AMSTECH Asbestos Removal Ltd £3,261.60 dispose of cladding lime kiln £2,718.00 Grounds Maintenance Contingency
12/03/2021 BLACKHAWK SECURITY LTD £144.00 call out to power down and up £120.00 Grounds Maintenance Workshops/yard/chemical store
12/03/2021 Checkpoint Electrical £2,640.00 rolec ev charge unit £2,200.00 Earmarked SRC Goldsmiths band banding/Pitch
12/03/2021 PWC £270.00 cleaning of 030321 £270.00 Pine Grove-Revenue Costs Caretaking/ Cleaning
12/03/2021 Compatibility Limited £58.80 21/03-20/04 broad band £49.00 Central Support-Admin Costs Telephone & Postage
12/03/2021 Be Fuelcards Ltd £38.62 fuel28/02 and 0303 £32.18 Grounds Maintenance Fuel and Oils
12/03/2021 BRITISH TELECOMMUNICATIONS PLC £142.56 calls, line £118.80 Central Support-Admin Costs Telephone & Postage
12/03/2021 Core Surveys Ltd £300.00 aire monitor wolfe pav £250.00 Wolfe Recreation Ground Pavilion/bar/changing
12/03/2021 Core Surveys Ltd £600.00 air monitor lime kiln £500.00 Other Areas and Open Spaces Palesgate Lane Land
12/03/2021 GARFITTS INTERNATIONAL LTD £417.79 sisis slitter £348.16 Grounds Maintenance Contingency
15/03/2021 BRITISH GAS - ELEC 603280877 £35.20 27/01-26/02 £33.53 Goldsmiths Recreation Ground Changing Rooms
17/03/2021 O2 £38.27 charges for march £31.89 Central Support-Admin Costs Telephone & Postage
17/03/2021 BRITISH GAS TRADING LTD £2,227.89 01/02-28/02 £1,856.57 Pine Grove-Revenue Costs Electricity
17/03/2021 BRITISH GAS £331.42 01/02-28/02 £276.19 Wolfe Recreation Ground Pavilion/bar/changing
19/03/2021 Be Fuelcards Ltd £32.50 080321 fuel £27.08 Grounds Maintenance Fuel and Oils
22/03/2021 CONTRACT NATURAL GAS LTD £1,953.51 febs costs £1,627.92 Pine Grove-Revenue Costs Gas
23/03/2021 SCOTTISH WATER BUSISTREAM LTD 2772624 £169.25 08/02-08/03 £169.25 Wolfe Recreation Ground Water and Sewerage
24/03/2021 ECL Telecom £214.19 april charges £178.49 Central Support-Admin Costs Telephone & Postage
25/03/2021 Focus Group £57.56 costs for april £47.97 Wolfe Recreation Ground Telephone & Postage
26/03/2021 UK PLUMBING SUPPLIES LTD £35.62 tap for pilmer £29.68 Allotments Allotment Upkeep
26/03/2021 UK PLUMBING SUPPLIES LTD £9.88 herne tap £8.23 Allotments Allotment Upkeep
26/03/2021 AMSTECH Asbestos Removal Ltd £1,950.00 wolfe asbestos removal re plas £1,625.00 Wolfe Recreation Ground Pavilion/bar/changing
26/03/2021 COASTAL DRAINS LTD £108.00 blocked external sewer £90.00 Pine Grove-Revenue Costs Buildings Maintenance
26/03/2021 BRITISH GAS TRADING LTD 603141165 £38.66 0202-0103 £36.82 Whitehill Centre Electricity
26/03/2021 BRITISH GAS TRADING LTD 603141166 £0.65 02/02-01/03 £0.62 Other Areas and Open Spaces Electricity
26/03/2021 BRITISH GAS TRADING LTD 603141167 £6.82 0202-0103 £6.50 Cemetery Electricity
26/03/2021 BRITISH GAS TRADING LTD 603141168 £0.65 0202-0103 £0.62 Other Areas and Open Spaces Electricity
26/03/2021 BRITISH GAS TRADING LTD 603141169 £71.95 02/02-01/03 £68.53 Goldsmiths Recreation Ground Toilet/Kiosk
26/03/2021 RIUKL HYGIENE NO 1 K-00035C197-001 £2,363.22 costs for 21/22 slimline £101.24 Whitehill Centre Caretaking/ Cleaning
26/03/2021 RIUKL HYGIENE NO 1 K-00035C197-001 costs for 21/22 slimline £101.24 Wolfe Recreation Ground Refuse & Hygiene
26/03/2021 RIUKL HYGIENE NO 1 K-00035C197-001 costs for 21/22 manual £404.94 Pine Grove-Revenue Costs Refuse & Hygiene
26/03/2021 RIUKL HYGIENE NO 1 K-00035C197-001 costs for 21/22 pedal unit £635.40 Pine Grove-Revenue Costs Refuse & Hygiene
26/03/2021 RIUKL HYGIENE NO 1 K-00035C197-001 costs for 21/22 manual £625.28 Goldsmiths Recreation Ground Toilet/Kiosk
26/03/2021 RIUKL HYGIENE NO 1 K-00035C197-001 costs for 21/22 slimline £101.24 Goldsmiths Recreation Ground Toilet/Kiosk
26/03/2021 Safetec Direct Limited £545.36 new staff clothing £463.30 Personnel H & S /PPE
26/03/2021 AMAZON PAYMENTS UK LIMITED £21.00 snake plaque £17.50 Communication and Events Christmas Fair
26/03/2021 Safetec Direct Limited £32.99 WORK BOOTS £32.99 Personnel H & S /PPE
26/03/2021 WEALD COMPUTER MAINTENANCE LTD £524.88 maintenance charge £437.40 Central Support-Admin Costs IT Support
26/03/2021 Travis Perkins Trading Co Ltd £113.76 locks for 3 sites £31.60 Alderbrook Playing Fields Grounds Maintenance
26/03/2021 Travis Perkins Trading Co Ltd locks for 3 sites £31.60 Jarvis Brook Recreation Ground Grounds Maintenance
26/03/2021 Travis Perkins Trading Co Ltd locks for 3 sites £31.60 Wolfe Recreation Ground Grounds Maintenance



26/03/2021 WEALD COMPUTER MAINTENANCE LTD £19.64 dert up for c lunny £16.37 Central Support-Admin Costs IT Support
26/03/2021 VIC YOUNG (SOUTH SHIELDS) LTD. £39,866.38 nissan e-nv200 £25,000.00 Grounds Maintenance Capital Purchases
26/03/2021 VIC YOUNG (SOUTH SHIELDS) LTD. nissan e-nv200 £7,101.15 Earmarked SRC Equipment/Vehicle Replacement
26/03/2021 Kennedy Bros £362.04 GX15YKW mot and service £301.70 Grounds Maintenance Vehicle Costs
26/03/2021 Kennedy Bros £83.00 gp69dlk service £69.17 Grounds Maintenance Vehicle Costs
26/03/2021 Mr S Butler £120.00 advert, warden h grounds £120.00 Personnel Recruitment
26/03/2021 Chaser Pest Control £220.00 palesgate moles set £120.00 Limekiln Recreation Ground Grounds Maintenance
26/03/2021 Chaser Pest Control mod moles set £100.00 Other Areas and Open Spaces M O D Park
26/03/2021 Be Fuelcards Ltd £116.78 fuel 150321 £97.32 Grounds Maintenance Fuel and Oils
26/03/2021 EAST SUSSEX PENSION FUND £6,552.61 MARCH COSTS/EAST SUSSEX PENSIO £6,552.61 Superannuation Due
26/03/2021 H M Revenue and Customs £6,910.60 MARCHPAY/H M Revenue and Custo £6,910.60 PAYE & NI Due
26/03/2021 Safetec Direct Limited £215.62 NEW STAFF CLOTHES £179.68 Personnel H & S /PPE
26/03/2021 SURREY HILLS SOLICITORS £441.00 allotment shelter/personal cla £350.00 Corporate Management Legal & Professional Fees
26/03/2021 SURREY HILLS SOLICITORS disbursement £21.00 Corporate Management Legal & Professional Fees
26/03/2021 MR W ISTED £27.58 FUEL REFUND £22.98 Grounds Maintenance Fuel and Oils
29/03/2021 Wealden District Council £2,175.00 dog bins qtr 4 01/01-31/03 £1,812.50 Highway Facilities Dog Litter Collection
29/03/2021 East Sussex County Council £21,837.17 01/04/20-31/03/21 main. £18,197.64 Highway Facilities Street Lighting
30/03/2021 EIGHT COMMS GROUP LIMITED £25.00 wolfe maintenance contract £20.83 Wolfe Recreation Ground CCTV
31/03/2021 NOTICEBOARD COMPANY £1,846.98 OAK DOUBLE £1,539.15 Cemetery Grounds Maintenance
31/03/2021 Bibby Factors (Bishops Services Limited) £892.58 cleaning £495.88 Pine Grove-Revenue Costs Caretaking/ Cleaning
31/03/2021 Bibby Factors (Bishops Services Limited) cleaning £247.94 Goldsmiths Recreation Ground Toilet/Kiosk
31/03/2021 Bibby Factors (Bishops Services Limited) £603.19 cleaning library £502.66 Pine Grove-Revenue Costs Caretaking/ Cleaning
31/03/2021 Fairs & Green (Mechanical Services) Ltd £390.00 pg boiler £325.00 Pine Grove-Revenue Costs Buildings Maintenance
31/03/2021 Travis Perkins Trading Co Ltd £32.97 line marking £27.48 Goldsmiths Recreation Ground Grounds Maintenance
31/03/2021 The Police&Crime Commissioner for Sussex £228.23 cctv qtr 4 £228.23 Highway Facilities CCTV
31/03/2021 The Police&Crime Commissioner for Sussex £1,593.94 cctv trans qtr4 £1,593.94 Highway Facilities CCTV
31/03/2021 Fairs & Green (Mechanical Services) Ltd £108.00 toilets goldsmiths £90.00 Goldsmiths Recreation Ground Toilet/Kiosk
31/03/2021 Fairs & Green (Mechanical Services) Ltd £156.00 pilmer leak £130.00 Allotments Allotment Upkeep
31/03/2021 BIFFA WASTE SERVICES LTD £90.00 20/02-26/03 mxed £75.00 Wolfe Recreation Ground Refuse & Hygiene
31/03/2021 BIFFA WASTE SERVICES LTD £393.60 20/02-26/03 general £328.00 Wolfe Recreation Ground Refuse & Hygiene
31/03/2021 BIFFA WASTE SERVICES LTD £164.76 20/02-26/03 general £137.30 Cemetery Grounds Maintenance
31/03/2021 BIFFA WASTE SERVICES LTD £173.32 05/03-26/03 gen & mixed £144.43 Pine Grove-Revenue Costs Refuse & Hygiene
31/03/2021 Fairs & Green (Mechanical Services) Ltd £3,384.00 toilets £195.00 Goldsmiths Recreation Ground Toilet/Kiosk
31/03/2021 Fairs & Green (Mechanical Services) Ltd toilet taps replace £990.00 Goldsmiths Recreation Ground Toilet/Kiosk
31/03/2021 Fairs & Green (Mechanical Services) Ltd thermostat mixer valves £955.00 Grounds Maintenance Equipment Maintenance
31/03/2021 Fairs & Green (Mechanical Services) Ltd Whitehill new valve and tap £360.00 Whitehill Centre Buildings Maintenance
31/03/2021 Fairs & Green (Mechanical Services) Ltd wolfe waste pipe £320.00 Grounds Maintenance Pavilion/bar/changing
31/03/2021 Mid Sussex Timber Co Ltd £62.44 sawn post £52.03 Allotments Allotment Upkeep
31/03/2021 QUALITY SUSSEX PLANTS AKA JORDANS FLOWER £533.06 plants for snake rock £533.06 Communication and Events Christmas Fair
31/03/2021 Checkpoint Electrical £120.00 fire and light test £100.00 Whitehill Centre Security, Fire & Alarms
31/03/2021 Checkpoint Electrical £24.00 light test £20.00 Goldsmiths Recreation Ground Security, Fire & Alarms
31/03/2021 Checkpoint Electrical £144.00 fire £100.00 Pine Grove-Revenue Costs Security, Fire & Alarms
31/03/2021 Checkpoint Electrical light £20.00 Pine Grove-Revenue Costs Security, Fire & Alarms
31/03/2021 Checkpoint Electrical £24.00 wolfe safety test £20.00 Wolfe Recreation Ground Security, Fire & Alarms



 

 

 

 

AGENDA ITEM NUMBER:  15.2 

MEETING DATE: 15th June 2021 

COUNCIL/COMMITTEE: Full Council 

TITLE: Pinegrove Finance Report 

PURPOSE OF REPORT: This report covers an update on the latest financial position on 
Pinegrove and latest figures received from Basepoint 
following the end of Q1 2021. It also provides an update on 
the legal position 
 

SUPPORTING DOCUMENTS: Appendix 1 – Q1 profit/loss report from Basepoint 

Appendix 2 – Annual accounts for 2020 from Basepoint 

Appendix 3 – Breakdown of Expenses 

 

CONTACT OFFICER: RFO  

 

OFFICER RECOMMENDATIONS: 
 The Committee is RECOMMENDED to: 

(1)     Note the financial position regarding Pinegrove.  
(2)     Note the latest profit/loss report for Q1 from Basepoint. Appendix 1 
(3)     Note the annual accounts from Basepoint for 2020. Appendix 2 + 3  
(4)     Note the update on the legal position 
 

  
 

15.2.1 Pinegrove Financial Position  
 Income that has been invoiced and received is in line with budgeted figures. 
  Expenditure is also in line with budgets. 
   
 
15.2.2 Q1 Profit/Loss Report from Basepoint 

Attached as Appendix 1 is the latest financial report received from Basepoint following 

the end of their Quarter 1. These figures are in line with the previous quarter apart 

from a rise in property costs. A breakdown of these costs have been requested. 

 

 

 



 

15.2.3 Annual accounts from Basepoint 

 

We have now received the breakdown of financial information requested, that 

supports the expenses figures sent to us from the tenant for the year 2020.  

Appendix 2 shows the accounts for 2020. 

 

Main points to note: 

Income has increased from £96k to £321k between 2019 and 2020 (only traded for 

three months in 2019) 

Expenses have increased from £209k to £288k 

A profit of £33k has been declared in 2020 against a loss of £113k in 2019 which is 

carried forward and offset against the profit in 2020, leaving a loss to carry forward of 

£88k 

 

 Appendix 3 shows the breakdown of expenses totalling £68,722 for 2020. I have 

questioned the quarterly cleaning costs as these seem exceptionally high compared 

to our cleaning costs - £4000 per month against £500. 

 Property costs totaling £86,814 report includes water, gas, electricity (utilities) & 

property taxes, of which £47k is property taxes (rates charged by Wealden) and £39k 

utilities (electricity £24k, gas £11k, water £4k – invoiced from CTC to Basepoint).  

 

We have not yet received the requested information with clarification on cleaning 

costs and property taxes. 

 

 

15.2.4 Latest Legal Position 

 The deed of guarantee has now been signed by both parties and is in place. 

Basepoint have agreed to cover our legal charges incurred throughout this process. 

 

The new subclause regarding monthly invoicing is now active and monthly invoicing 

has happened since April. Basepoint have been making payments ahead of the 

invoices being sent so the account is often in credit. After the latest invoice being sent 

the current outstanding balance is £3,184.75 which covers the recharge of utility 

charges for May. 

 

 

 

 

RFO 

 



ACTUAL ACTUAL

Q1 2021 FY 2021

1.3.1 Gross Revenue 109,522 109,522

Costs of food, beverage and other supplies 681 681

Staff payroll costs 18,029 18,029

Property costs (including but not limited to taxes, service charges, utility costs) 32,992 32,992

Insurance premiums in connection with provision of services at the Premises 1,189 1,189

Fees and costs of subcontractors engaged for provision of services at the Premises 278 278

Advertising and marketing costs - -

Accounting costs 912 912

Credit card and banking charges 341 341

Introduction, sales commission, brokerage and agent's fees 356 356

Bad debts 1,484 1,484

Cost of refurbishment at or works to the premises (amortised) and lease payments 6,929 6,929

IT hardware, equipment, software licence and maintenance fees 9,974 9,974

Goods and services purchased in connection with Services rendered at the Premises 12,590 12,590

Irrecoverable VAT - -

1.3.2 Costs 85,755 85,755

Cashflow available after Costs 23,767 23,767

Unpaid Costs Balance from previous period 79,422 79,422

Unpaid Costs Balance to be carried forward from current period - -

1.3.3 Unpaid Costs Balance reduction from current period cash flow (23,767) (23,767)

Cashflow available after discharging any Unpaid Costs Balance - -

1.3.4 Guaranteed Rent - £5,000 per month ( will start 6 June 2020) 15,000 15,000

1.3.5 Profit Share to Landlord (50% of available proceeds) - -

1.3.6 Tenant's Profit Incentive (50% of available proceeds) - -

I certify that the above is in accordance with the accounting records of Regus and as per our lease agreement.

SIGNED on behalf of IWG

CHRISTOFFER LLOYD LIBUIT, CPA

FINANCIAL ACCOUNTING MANAGER

RENT & LANDLORD

GLOBAL SERVICE CENTRE

BUILDING OWNER CERTIFICATE

Basepoint Crowborough , United Kingdom



ACTUAL ACTUAL ACTUAL ACTUAL ACTUAL

Q1 2020 Q2 2020 Q3 2020 Q4 2020 FY 2020

1.3.1 Gross Revenue 70,123 55,029 90,643 105,344 321,139

Costs of food, beverage and other supplies 2,926 374 1,046 743 5,088

Staff payroll costs 16,866 20,304 16,357 20,281 73,807

Property costs (including but not limited to taxes, service charges, utility costs) 14,068 104,966 (52,576) 20,357 86,814

Insurance premiums in connection with provision of services at the Premises 709 (191) 1,056 1,190 2,765

Fees and costs of subcontractors engaged for provision of services at the Premises 663 390 628 320 2,002

Advertising and marketing costs - - - - -

Accounting costs 914 971 924 1,228 4,038

Credit card and banking charges 497 193 589 334 1,613

Introduction, sales commission, brokerage and agent's fees 1,041 1,022 957 657 3,677

Bad debts - 421 - (421) -

Cost of refurbishment at or works to the premises (amortised) and lease payments 6,003 6,415 6,789 6,907 26,114

IT hardware, equipment, software licence and maintenance fees 3,044 3,890 4,089 2,193 13,216

Goods and services purchased in connection with Services rendered at the Premises 17,067 20,599 15,119 15,937 68,722

Irrecoverable VAT - - - - -

1.3.2 Costs 63,798 159,355 (5,022) 69,726 287,857

Cashflow available after Costs 6,325 (104,325) 95,665 35,618 33,282

Unpaid Costs Balance from previous period 112,703 112,703 106,379 210,704 115,039 112,703

Unpaid Costs Balance to be carried forward from current period - 104,325 - - -

1.3.3 Unpaid Costs Balance reduction from current period cash flow (6,325) - (95,665) (35,618) (33,282)

Cashflow available after discharging any Unpaid Costs Balance - - - - -

1.3.4 Guaranteed Rent - £5,000 per month ( will start 6 June 2020) - 4,167 15,000 15,000 34,167

1.3.5 Profit Share to Landlord (50% of available proceeds) - - - - -

1.3.6 Tenant's Profit Incentive (50% of available proceeds) - - - - -

I certify that the above is in accordance with the accounting records of Regus and as per our lease agreement.

SIGNED on behalf of IWG

CHRISTOFFER LLOYD LIBUIT, CPA

FINANCIAL ACCOUNTING MANAGER

RENT & LANDLORD

GLOBAL SERVICE CENTRE

BUILDING OWNER CERTIFICATE

Basepoint Crowborough , United Kingdom



Sum of Amount Year Quarter
2019 2019 Total 2020 2020 Total Grand Total

Descr Q2 2019 Q3 2019 Q4 2019 Q1 2020 Q2 2020 Q3 2020 Q4 2020
CLEANING COSTS-REGUS 3,018.04 9,088.45 8,492.02 20,598.51 10,178.29 16,226.98 11,275.58 12,214.29 49,895.14 70,493.65
COPIER EXPENSE - CLIENT 57.08 57.08 57.08
INTERNET ACCESS 2,187.87 2,119.50 2,119.50 6,426.87 2,119.50 2,119.50 2,119.50 2,808.14 9,166.64 15,593.51
MOVE&CHANGE FURNITURE& FITTING 1,221.47 0.00 1,221.47 195.00 195.00 1,416.47
OFFICE SUPPLIES-CLIENT 311.77 75.31 0.00 387.08 387.08
OTHER OVERHEADS - REGUS 742.58 1,613.25 1,339.39 3,695.22 3,575.86 123.41 608.78 4,308.05 8,003.27
OTHER RECHARGE SERVICE-CLIENT 65.73 65.73 95.50 95.00 190.50 256.23
POSTAGE FRANKING-CLIENT 50.00 100.00 500.00 650.00 500.00 1,200.00 1,700.00 2,350.00
VOICE - CALL CHARGES 3.88 114.66 118.54 147.68 29.97 157.11 166.67 501.43 619.97
VOICE - LINES RENTAL COSTS 52.57 919.72 972.29 449.87 899.00 668.28 691.19 2,708.34 3,680.63
Grand Total 7,531.73 13,052.96 13,551.02 34,135.71 17,066.70 20,598.86 15,119.25 15,937.37 68,722.18 102,857.89



 

 

 

 

 

AGENDA ITEM NUMBER: 16.1 

MEETING DATE:  15th June 2021 

COUNCIL/COMMITTEE: Full Council 

TITLE: Foreign Pensions. Proof of Life and Residence.  

PURPOSE OF REPORT: To consider charging a fee for the service of the verification 
of life and residency. 
 

SUPPORTING DOCUMENTS: None 

OFFICER CONTACT: Town Clerk 

 

OFFICER RECOMMENDATIONS: 
1  

2  

 

British Nationals that receive a pension from an overseas country require proof of life and residency 
in the UK. This can be provided by Solicitors, Doctors and Councils.  
In order to access this service from the Council, citizens must make an appointment with the Town 

Clerk and must provide documentation verifying identity and address in order for pension forms to 

be signed and stamped.  

The Council receives, on average, 27 requests for this service per year. Doctors charge between £20-

£30 for the service with Solicitors charging upwards of £5.00 providing the citizen is a client.  

Council Town Council has always provided the verification service free of charge.  

It is the Clerk’s recommendation that the Council charges a fee of £10.00 to validate the request for 
confirmation of life and residency in the UK.  
 
Members are asked to consider the above recommendation.  



 

 

 

 

 

AGENDA ITEM NUMBER: 17.1 

MEETING DATE:  15th June 2021 

COUNCIL/COMMITTEE: Full Council 

TITLE: Queen’s Green Canopy  

PURPOSE OF REPORT: To inform members of a tree planting initiative 

SUPPORTING DOCUMENTS: None 

OFFICER CONTACT: Town Clerk 

 

OFFICER RECOMMENDATIONS: 
1  

2  

Background. 

A tree planting initiative has been created to mark The Queen’s Platinum Jubilee taking 

place in 2022. The Queen’s Green Canopy is a project that invites individuals, youth groups,  

Schools, Cities, Towns and Villages to plant trees from October 2021 through to the end of 

the Jubilee year in 2022.  

The initiative is being carried out in conjunction with The Woodland Trust who will be giving 
away three million saplings free of charge to community groups on a first come first serve 

basis.  

Eligibility. 

Trees should be planted in an area that is publicly accessible. The Woodland Trust is 

unlikely to approve applications that do not involve genuine access and has suggested that 

the trees may be planted as copses, groves, avenues and hedgerows.  

Applications. 

There are four different pack sizes available: 15, 30, 105 and 420. Applications for Autumn 
2021 delivery are open from June and applicants must supply information about the tree 

planting project and also site the land on which it will take place.  

Please find below suggestions from the Woodland Trust as to the type of planting that might 
take place with the number of trees specified for each project. 

 

 



Hedge 

Make a natural screen or connect existing woodland to help wildlife stay on the move. You 

will get a variety of each species for 8 metres of full, easy to manage hedging. 

For a longer length, our Wild Harvest, Year Round Colour, Wildlife, and Wild Wood packs 
also make great hedgerows and are available with 105 or 420 saplings. 

• Trees: 30  

• Species: dog rose, hawthorn, hazel, crab apple, dogwood  

• Size of land: 6-8 metres of double-row hedging 

• Protection: spiral guards and canes 

Copse 

Plant a peaceful spot that’s an oasis for birds. You will get 10 of each species for a small, 
tranquil copse. 

• Trees: 30  

• Species: silver birch, rowan, wild cherry  

• Size of land: tennis court 

• Protection: spiral guards and canes 

Wild harvest 

Grow an array of fruits and nuts. 

• Trees: 105 or 420  

• Species: hazel, blackthorn, crab apple, elder, dog rose, rowan  

• Size of land for 105 saplings: 4x tennis courts or 20-25 metres double-row hedge 

• Size of land for 420 saplings: 1x football pitch or 85-100 metres double-row hedge 

• Protection: spiral guards and canes 

Year-round colour 

Blossoms, bright berries and stunning autumn displays. 

• Trees: 105 or 420  

• Species: hawthorn, dogwood, wild cherry, silver birch, rowan, hazel 

• Size of land for 105 saplings: 4x tennis courts or 20-25 metres double-row hedge 

• Size of land for 420 saplings: 1x football pitch or 85-100 metres double-row hedge 

• Protection: spiral guards and canes 



Working wood 

Fuel a log burner in 7-10 years, for carving or weaving  willow. 

• Trees: 105 or 420  

• Species: rowan, silver birch, wild cherry, common oak, field maple, grey willow 

• Size of land for 105 saplings: 4x tennis courts 

• Size of land for 420 saplings: football pitch 

• Protection: spiral guards and canes 

 
Wild wood 

Hardy native species that can tolerate exposed sites and help dry up wet areas. 

• Trees: 105 or 420  

• Species: hazel, crab apple, downy birch, hawthorn, goat willow  

• Size of land for 105 saplings: 4x tennis courts or 20-25 metres double-row hedge 

• Size of land for 420 saplings: 1x football pitch or 85-100 metres double-row hedge 

• Protection: spiral guards and canes 

 
Wildlife 

Establish food and shelter for wildlife and create a living legacy for future generations. 

• Trees: 105 or 420 

• Species: hawthorn, rowan, blackthorn, silver birch, hazel, common oak 

• Size of land for 105 saplings: 4x tennis courts or 20-25 metres double-row hedge 

• Size of land for 420 saplings: 1x football pitch or 85-100 metres double-row hedge 

• Protection: spiral guards and canes 

 

Next Step for the Council 

The Ranger has suggested the following tree planting projects should the Council wish to 

take part in the Queen’s Green canopy initiative:  

a) Grassland at Herne Cemetery currently earmarked for conversion into a wildflower 

meadow to be a colour /blossom copse.  There is greater potential at that site to 

create a small copse than converting the existing improved grassland into a meadow. 

It could provide a peaceful area of contemplation for visitors and would require a 

limited amount of ongoing management.  



b) Land adjacent to the pony fields in the Ghyll, just to the north of the football fields on 

Palesgate Lane. Trees planted either as a hedgerow(s) dividing the field or as 

individual trees for an area of newly created woodland. Either the wildlife or wild 

harvest plantings could work here. The location is accessed by visitors.  

If the Council would like to take part in the Queen’s Green Canopy initiative, it is 

asked to consider the following: 

1. What tree planting project it would like to submit for consideration. 

2. The land on which the tree planting should take place. 

 



SMITH AND FERMOR CHARITIES 
Charity number 235516 

TRUSTEE’S REPORT FOR YEAR ENDED 31ST DECEMBER 2020 

 

During the year, ten grants were made by the Charity to support families and individuals in 

need, and to a group providing support and companionship to senior citizens. We are 

gratefully to the individuals and organisations’ who identify and refer individuals and families 

in need to us.  

The objectives of the Charity remain as follows: - 

1. The relief of financial hardship among people living in Rotherfield and Crowborough civil 

parishes by providing such persons with goods or services which they could not otherwise 

afford through lack of means.  It is preferable that applications under this objective be 

referred to the Charity through the Citizens Advice Bureau or another Charitable body. 

 

2. The provision of financial support to Charities or other not for profit bodies delivering 

support and services to elderly people living in Rotherfield and Crowborough civil 

parishes. 

 

3. The provision of financial support to Charities or other not for profit bodies assisting in 

the treatment, care and support of persons living in Rotherfield and Crowborough civil 

parishes suffering from mental or physical illness of any description or in need of 

rehabilitation because of such illness. 

 

4. The provision of financial support to Charities or other not for profit bodies providing 

recreational, educational or leisure time activities to develop the skills, capacities and 

capabilities of children, young people and others with special needs living in Rotherfield 

and Crowborough civil parishes to enable them to participate in society as mature and 

responsible individuals. 

The Charity regrets that it cannot accept applications for repayment of loans, other 

personal debt or arrears. However, it will consider applications for grants, in part or in 

full, in respect of fees for formal debt management processes such as Debt Recovery 

Orders or Bankruptcy. Due to our limited means it is not feasible for us to offer ongoing 

income support.  In these circumstances it is recommended that the Citizens Advice 

Bureau be contacted in the first instance so that they can advise on any ongoing support 

which may be available from the DSS or local government sources.  

If you wish to apply or are aware of cases that you believe we may be able to help, please 

contact our Secretary, Trevor Thorpe, at  clerk@rotherfieldparishcouncil.co.uk or on 

01892 664245. You may be assured that confidentiality will be preserved.  An application 

form is attached outlining the information required to enable the consideration of a grant. 

The Trustees 

− Trevor Thorpe (Secretary/Treasurer and Rotherfield Trustee). 

− Philip Fermor (Crowborough Trustee). 

− Anne Watson (Rotherfield Trustee). 

− Peter Bucklitsch (Crowborough Trustee). 

March 2021 

 

Trevor Thorpe 82 Fermor Way 

Secretary Crowborough 

01892 664245 East Sussex 

clerk@rotherfieldparishcouncil.co.uk TN6 3BJ 

   

file:///C:/Users/Rotherfield/OneDrive%20-%20Rotherfield%20Parish%20Council/Smith%20&%20Fermor/Grant%20Applications/2018/clerk@rotherfieldparishcouncil.co.uk
mailto:clerk@rotherfieldparishcouncil.co.uk


SMITH AND FERMOR CHARITIES 
Charity number 235516 

 
Receipts and Payments for year ended 31st December 2020   

Balances brought forward as at 1st January 2020 

Reserve Account 51578042 £4,013.87 

Current Account 68937652 £100.00 
       

£4,113.87 

Add Receipts 
   

Bank interest credit interest received on 51578042 for the year £2.71 
 

Grant from main charity for 2020 
 

£2,250.00 
 

Refund of grant monies not required 
 

£340.00 
 

     
£2,592.71 £2,592.71         

       
£6,706.58 

Less Grants and other items 
  

Flat deposit £440.00  

Purchase of cooking equipment for senior citizen group £164.00  

Assistance toward car purchase £750.00  

Purchase and installation of a cooker for a local family £413.67  

Rent arrears issue £420.00  

Carpet for a local family £960.00  

Cooker and fridge freezer for a local resident £400.00  

Reimbursement of cost of freezer £189.80  

Purchase of refrigerator for storing weekly meals and insulin. £259.99  

Provision of Christmas gifts for a family in need £200.00  
      

£4,197.46 £4,197.46 
      

Total £2,509.12 

Balances as at 31st December 2020 
 

Reserve Account 51578042 £2,409.12 

Current Account 68937652 £100.00 
       

£2,509.12 



SMITH AND FERMOR CHARITIES 
Charity number 235516 

 
Trevor Thorpe 

Secretary/Treasurer 

01892 664245 

clerk@rotherfieldparishcouncil.co.uk 

82 Fermor Way 

 Crowborough 

East Sussex 

 TN6 3BJ

___________________________________________________________________________ 

 

Please complete and return form, either by mail or e-mail, to address above. 

 

  

GRANT APPLICATION FORM 

 

Name of organisation or individual 

submitting request  

 

 

Name of grant beneficiary if application is 

being submitted on behalf of another 

 

Contact address 

 

 

 

 

 

Contact telephone number (s) 

 

 

 

Contact e-mail address. 

 

 

 

Sum requested 

 

Purpose of grant 

 

 

 

 

 

To whom is grant cheque payable if 

successful? 

 

 

Any other information (please attach 

separate sheet if necessary) 

 

 

 

 

 

 

 

 

 

mailto:clerk@rotherfieldparishcouncil.co.uk


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pensions Discretion Policy 

 
Responsibility: Full Council 

 

Review Cycle: Bi-Annually, or earlier in the event of legislative changes 

 
Date of Adoption / Renewal Resolution Number 

10 March 2020  

  

  

  

  

  

  

  

  

  

 

 

  



 

Pensions Discretion Policy 

 

 

1. INTRODUCTION 

 

1.1 Crowborough Town Council as an employer participating in the Local Government Pension Scheme 
(LGPS) in England and Wales has a legal duty to formulate, publish and keep under review a statement 
of policy on certain discretionary powers (which they have the power to exercise in relation to members 
of the CARE Scheme) under the Regulations plus a number of non-mandatory employer discretions. 
 

1.2 The Local Government Pension Scheme (LGPS) in England and Wales was amended from 1 April 2014 so 
that benefits accruing for service after 31 March 2014 will accrue on a Career Average Re-valued 
Earnings (CARE) basis, rather than on the previous final salary basis. The provisions of the CARE scheme, 
together with the protections for members’ accrued pre 1 April 2014 final salary rights, are contained in 
the Local Government Pension Scheme Regulations 2013 and the Local Government Pension Scheme 
(Transitional Provisions, Savings and Amendment) Regulations 2014.  
 

1.3 Discretions are powers that enable employers to choose how to apply the scheme in respect of certain 
provisions. Discretions only apply at the time of application and are subject to change. 
 

2. OBJECTIVES 

 

2.1 When the Council sets and reviews these employer discretions, consideration is given to:  

• Cost – discretionary powers come with a cost attached - policies mustn’t lead to a loss of confidence 

in public services, therefore have to be affordable  

• Basis on which decisions are made – policies should not be so rigid or restrictive as to prevent flexibility 

where a possibly unanticipated situation requires it  

• Equality – criteria that do not discriminate and where decisions are objectively justified  

 

2.2 The Council has limited resources and needs to maintain a balanced budget. Any exercise of discretion 

and must be contained within existing service budgets, therefore discretions are only exercised in 

exceptional circumstances.  

 

3. DISCRETIONS 

 

Discretions under the Local Government Pension Scheme 2014 

These discretions are Employer discretions under The Local Government Pension Scheme Regulations 

2013 (prefix R) and The Local Government Pension Scheme (Transitional Provisions, Savings and 

Amendment) Regulations 2014 (prefix TP) on which Employers are required to formulate and publish a 

policy on. 

 

 



 

Regulation Discretion Employer’s Policy on the exercise 

of this discretion 

The Local Government Pension Scheme Regulations 2013 

R16(2)(e) Where Additional Pension Contributions are to be paid 

by regular contributions in order to purchase additional 

pension, whether to fund in whole or in part a 

member’s additional pension contribution. The 

maximum additional pension which can be purchased 

is £7,026 with effect from 1 April 2019. 

Crowborough Town Council does 

not intend to exercise this 

discretion. 

R16(4)(d) Where an Additional Pension Contribution is to be paid 

by a lump sum contribution in order to purchase 

additional pension, whether to fund in whole or in part 

a member’s additional pension contribution. The 

maximum additional pension which can be purchased 

is £7,026 with effect from 1 April 2019 

Crowborough Town Council does 

not intend to exercise this 

discretion. 

R30(6) & 

TP11(2) 

Whether to allow an active member who has attained 

the age of 55 or over, reduces their working hours or 

grade to receive immediate payment of all or part of 

their retirement pension to which the member is 

entitled in respect of that employment subject to an 

actuarial reduction. 

Crowborough Town Council does 

not intend to exercise this 

discretion. 

R30(8) Whether to waive in whole or in part any reduction in 

a member’s pension benefits as a result of a member 

who has not attained normal pension age but who has 

attained the age of 55 or over and has elected, under 

R30(5), to receive immediate payment of a retirement 

pension. 

Whether to waive in whole or in part any reduction in 

a member’s pension benefits where a member flexibly 

retires under R30(6). 

Crowborough Town Council does 

not intend to exercise this 

discretion. 

R31 Whether to award additional pension up to the 

maximum (£7,026 with effect from 1 April 2019) to an 

active member or a member who was an active 

member who was dismissed by reason of redundancy, 

or business efficiency, or whose employment was 

terminated by mutual consent on grounds of business 

efficiency within 6 months of the date the member’s 

employment ended. 

Crowborough Town Council does 

not intend to exercise this 

discretion. 

 

 



 

The Local Government Pension Scheme (Transitional Provisions, Savings and Amendment) Regulations 

2014 

TP Schedule 

2, para 

1(1)(c) and 

1(3) 

Whether to “switch on” the 85 Year Rule for a 

member voluntarily drawing benefits on or after age 

55 and before age 60. 

The council would not normally 

consider this but, in exceptional 

cases may consider based on its 

circumstances and merits and 

subject to Council approval. 

 

TP3(1), TP 

Schedule 2, 

para 2(1), 

R30(8).  

Whether to waive upon the voluntary early payment 

of benefits, any actuarial reduction on compassionate 

grounds or, for periods of service to which the 

compassionate service discretion does not apply, to 

waive any actuarial reduction on any grounds. 

The council would not normally 

consider this but, in exceptional 

cases may consider based on its 

circumstances and merits and 

subject to Council approval. 

 

 

Regulation Discretion Employer’s Policy on the exercise 

of this discretion 

R17 & 

TP15(2A) 

Whether, how much, and in what circumstances to 

contribute to a Shared Cost Additional Voluntary 

Contribution (SCAVC) arrangement  

Crowborough Town Council does 

not intend to exercise this 

discretion. 

R16(16) Whether to extend the 30 day deadline for member to 

elect for a Shared Cost Additional Pension Contribution 

(SCAPC) upon return from a period of absence from 

work with permission with no pensionable pay 

(otherwise than because of illness or injury, relevant 

child-related leave or reserve forces service leave) 

Crowborough Town Council does 

not intend to exercise this 

discretion. 

R100(6) Whether, with the agreement of the Pension Fund 

administering authority, to permit a member to elect 

to transfer pension rights from another registered 

pension scheme into the LGPS, if they had not made 

such an election to do so within 12 months of first 

joining the LGPS in that employment 

Crowborough Town Council does 

not intend to exercise this 

discretion. 

R22(7) and 
(8) 

Whether to extend the 12 month time limit within 

which a member who has a deferred LGPS benefit in 

England or Wales following the cessation of 

employment (or cessation of a concurrent 

employment) after 31 March 2014 may elect not to 

have their deferred benefits aggregated with their new 

LGPS employment (or ongoing concurrent LGPS 

employment) if the member has not made an election 

to retain separate benefits within 12 months of 

commencing membership of the LGPS in that new 

Crowborough Town Council does 

not intend to exercise this 

discretion. 



 

employment (or within 12 months of ceasing the 

concurrent membership) 

TP10(6) Whether to extend the 12 month time limit within 

which a member (who has not elected to be treated as 

a member who, in the same employment, was 

contributing to the Scheme on both 31 March 2014 and 

1 April 2014) who has a deferred LGPS benefit in 

England or Wales following the cessation of 

employment before 1 April 2014, to elect to aggregate 

their deferred benefits with their new LGPS 

employment that commenced on or after 14 May 2018 

Crowborough Town Council does 

not intend to exercise this 

discretion. 

R9&R10 How the pension contribution band to which an 

employee is to be allocated on joining the Scheme, and 

at each subsequent April, will be determined and the 

circumstances in which the Scheme employer will, in 

addition to the review each April, review the pension 

contribution band to which an employee has been 

allocated following a material change which affects the 

member’s pensionable pay in the course of a Scheme 

year (1 April to 31 March)  

Crowborough Town Council will 

assess pay bands each April, in line 

with annual pay awards or 

increments or when there are 

significant material changes such 

as promotions or pay awards. 

R21(4)(a)(iv), 

R21(4)(b)(iv) 

and R21(5) 

Whether, when calculating assumed pensionable pay 

when a member is:  

− on reduced contractual pay or no pay on due to 

sickness or injury, or  

− absent during ordinary maternity, paternity or 

adoption leave, or paid shared parental leave, or 

during paid additional maternity or adoption leave, 

or  

− absent on reserve forces service leave, or  

− retires with a Tier 1 or Tier 2 ill health pension, or  

− dies in service  

to include in the calculation the amount of any ‘regular 

lump sum payment’ received by the member in the 12 

months preceding the date the absence began or the ill 

health retirement or death occurred. A ‘regular lump 

sum payment’ is a payment for which the member’s 

Scheme employer determines there is a reasonable 

expectation that such a payment would be paid on a 

regular basis 

Crowborough Town Council does 

not intend to exercise this 

discretion. 

R21(5A) and 

R21(5B) 

When a member is:  

− on reduced contractual pay or no pay due to 

sickness or injury, or  

Crowborough Town Council does 

not intend to exercise this 

discretion. 



 

− absent during ordinary maternity, paternity or 

adoption leave, or paid shared parental leave, or 

during paid additional maternity or adoption leave, 

or  

− absent on reserve forces service leave, or  

− retires with a Tier 1 or Tier 2 ill health pension, or  

− dies in service  

if, in the Scheme employer’s opinion, the pensionable 

pay received in relation to an employment (adjusted to 

reflect any lump sum payments) in the 3 months (or 12 

weeks if not paid monthly) preceding the 

commencement of Assumed Pensionable Pay (APP), is 

materially lower than the level of pensionable pay the 

member would have normally received, decide 

whether to substitute a higher level of pensionable pay 

when calculating APP, having had regard to the level of 

pensionable pay received by the member in the 

previous 12 months 

 

Discretions under the Local Government Pension Scheme 2008 

Applicable to members who ceased active membership between 1 April 2008 and 31 March 2014  

These discretions are Employer discretions under The Local Government Pension Scheme (Administration) Regulations 

2008 (prefix A), LGPS (Benefits, Membership and Contributions) Regulations 2007 (prefix B), and The Local Government 

Pension Scheme (Transitional Provisions, Savings and Amendment) Regulations 2014 (prefix TP) on which Employers are 

required to formulate and publish a policy. 

 

Regulation Discretion Employer’s Policy on the exercise 

of this discretion 

TP1(1)(c) & 
TP1(2) of 
Schedule 2  

Whether, as the 85 year rule does not automatically 

fully apply to members who would otherwise be subject 

to it and who choose to voluntarily draw their deferred 

benefits (on or after 14 May 2018) on or after age 55 

and before age 60, to switch the 85 year rule back on in 

full for such members  

The council would not normally 

consider this but, in exceptional 

cases may consider on a case by 

case basis, taken on its 

circumstances and merits and 

subject to Council approval. 

TP1(1)(c) & 
TP1(2) of 
Schedule 2  

Whether, as the 85 year rule does not automatically 

fully apply to members who would otherwise be subject 

to it and who choose to voluntarily draw their 

suspended tier 3 ill health pension (on or after 14 May 

2018) on or after age 55 and before age 60, to switch 

the 85 year rule back on in full for such members  

The council would not normally 

consider this but, in exceptional 

cases may consider on a case by 

case basis, taken on its 

circumstances and merits and 

subject to Council approval. 



 

B30(5) and  
TP2(1) of 
Schedule 2  

Whether, on compassionate grounds, to waive any 

actuarial reduction that would normally be applied to 

deferred benefits which are paid before age 65. 

The council would not normally 

consider this but, in exceptional 

cases may consider on a case by 

case basis, taken on its 

circumstances and merits and 

subject to Council approval. 

 

B30A(5) &  
T2(1) of 
Schedule 2  

Whether, on compassionate grounds, to waive any 

actuarial reduction that would normally be applied to 

any suspended tier 3 ill health pension benefits which 

are brought back into payment before age 65 

The council would not normally 

consider this but, in exceptional 

cases may consider on a case by 

case basis, taken on its 

circumstances and merits and 

subject to Council approval. 

 

Discretions under the Local Government Pension Scheme 1998 

Applicable to members who ceased active membership between 1 April 1998 and 31 March 2008  

These discretions are Employer discretions under The Local Government Pension Scheme 1997 Regulations (prefix L) 

and The Local Government Pension Scheme (Transitional Provisions, Savings and Amendment) Regulations 2014 (prefix 

TP) on which Employers are required to formulate and publish a policy. 

Regulation Discretion Employer’s Policy on the exercise 

of this discretion 

TP1(1)(f) & 

TP1(2) of 

Schedule 2  

 

Whether, as the 85 year rule does not automatically 

fully apply to members who would otherwise be 

subject to it and who choose to voluntarily draw their 

deferred benefits (on or after 14 May 2018) on or 

after age 55 and before age 60, to switch the 85 year 

rule back on in full for such members  

The council would not normally 

consider this but, in exceptional 

cases may consider on a case by 

case basis, taken on its 

circumstances and merits and 

subject to Council approval. 

L31(2)  
 

Whether to grant applications for the early payment 

of pension benefits on or after age 50 and before age 

551  

The council would not normally 

consider this but, in exceptional 

cases may consider on a case by 

case basis, taken on its 

circumstances and merits and 

subject to Council approval. 

L31(5) & 
TP  
2(1) of 
Schedule 2  

Whether, on compassionate grounds, to waive any 
actuarial reduction that would normally be applied to 
benefits which are paid before age 65 

 

The council would not normally 

consider this but, in exceptional 

cases may consider on a case by 

case basis, taken on its 

 
1 It should be noted that benefits paid on or after age 50 and before age 55 will be subject to an unauthorised payments charge 
under the Finance Act 2004 and, where applicable, an unauthorised payments surcharge under that Act, and a Scheme sanction 
charge on any benefits built up after 5 April 2006.   



 

circumstances and merits and 

subject to Council approval. 

 

Discretions under the Local Government Pension Scheme 1995 

Applicable to members who ceased active membership before 1 April 1995 

These discretions are Employer discretions under The Local Government Pension Scheme 1995 on which Employers are 

required to formulate and publish a policy. 

Regulation Discretion Employer’s Policy on the exercise 

of this discretion 

D11(2)(C) Whether to grant applications for the early payment of 

deferred pension benefits on or after age 50 and before 

NRD on compassionate grounds2. 

The council would not normally 

consider this but, in exceptional 

cases may consider on a case by 

case basis, taken on its 

circumstances and merits and 

subject to Council approval. 

 

 

 

4. REVIEW 

 

4.1 This policy will be reviewed by Full Council on a bi-annual basis. Any variation to the policy will be 

submitted to Full Council for approval. 

 

 

 
2 It should be noted that benefits paid on or after age 50 and before age 55 will be subject to an unauthorised payments charge 
under the Finance Act 2004 and, where applicable, an unauthorised payments surcharge under that Act, but there would be no 
Scheme sanction charge.   
 
 



 

 

 

 

 

AGENDA ITEM NUMBER: 20.1 

MEETING DATE: 15th June 2021 

COUNCIL/COMMITTEE: Full Council 

TITLE: Grant Application 

PURPOSE OF REPORT: To present members with an exceptional grant application 
for consideration 
 

SUPPORTING DOCUMENTS: Annex A – Grant Application Form (OATS) 
Annex B – CONFIDENTIAL OATS Accounts 2020-21 
 

OFFICER CONTACT: Assistant Town Clerk 

OFFICER RECOMMENDATIONS: 
1  
2  

 

Background 

Owlsbury Allotments Tenants Society [OATS] approached the Sport, Recreation and Cemetery 

Committee in January 2020 with a view to constructing a field shelter on the Owlsbury 

allotment site. Planning conditions set by Wealden District Council do not allow for any sheds 

or personal shelters on this site. 

SRC/21.01.20 – 11159  RESOLVED to agree to OATS applying for planning permission to install 
a field shelter on the Owlsbury allotment site subject to the design being approved by the 
committee 
SRC/30.03.21 – 11396  Members noted the report and requested that the Owlsbury Allotment 
Tenants Society provide the committee with a copy of the suggested design, to be presented 
to the next meeting of the committee. The need for a potential licence was discussed and it 
was agreed to ask OATS whether it would be willing to pay for the cost of the licence. 
 
Having discussed the SRC Committee’s request that it considers paying the cost of the 

required licence, OATS reported to the newly formed Allotments and Cemeteries Committee 

meeting on 24th May 2021 that whilst it is extremely keen to pursue the building of a field 

shelter on the site, it does not have the funds necessary to pay for the licence in addition to 

the cost of the shelter and associated planning fees. 

A&C/24.05.21 – 11441  9404 RESOLVED to recommend to the Full Council that it consider an 

exceptional grant application from Owlsbury Allotment Tenants Society for a field shelter 

Grant application 

Annex A is a grant application form from Owlsbury Allotment Tenants Society for 

consideration, submitted pursuant to CTC Grant Awarding Policy, 2.11. 



 
 

GRANT APPLICATION 
 
Please return the completed grant application and supporting information to: 
 
Council Offices, Pine Grove, Crowborough, East Sussex, TN6 1DH   or 
info@crowboroughtowncouncil.gov.uk 

 
 

YOUR GROUP/ORGANISATION 
 
Name of group/organisation 
 

Oats Allotments Tenants Society  

Name of applicant and position held in 
group/organisation 
 

Richard Hooker 
Vice Chair 

Address for correspondence 
 
 
 

[REDACTED] 

Telephone number (daytime) 
 
Email address 
 

[REDACTED] 
 
[REDACTED] 

Summary of aims and objectives of group/organisation 
 
To create a dry weather shelter and social meeting space to promote topical discussion 
for all Owlsbury tenants. 
 
The shelter will have indoor and outdoor seating. 
 
 
 
 

Is the group/organisation a Registered 
Charity? 
(If so, please supply registration number) 

No 

Number of members in the 
group/organisation 

60 Oats members plus  



Number of members resident in 
Crowborough 

all 

DETAILS OF GRANT APPLIED FOR  
 

Total cost of project  
 

£2350 

Amount of grant requested 
 

£1175 

Details of funds from group/organisation 
or other bodies 
 
 
 

£1175 from existing funds  

Details of what the grant is for and how many Crowborough residents will benefit 
(continue a separate sheet if required) 
 
The grant is requested to assist with material and planning costs, plus the CTC licence 
fee and to therefore make the shelter affordable for the Owlsbury Allotment Tenants 
Society. 
 
Also to reflect that over 50% of the tenants benefiting will be non Oats members. 
 
Oats members plan to construct the shelter and maintain it in the future. 
 
Approximate number of Crowborough residents who will benefit  is estimated to be 
around 200. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



PREVIOUS APPLICATIONS 
 

Please provide details of any previous 
grants given to your group/organisation by 
Crowborough Town Council in the last five 
years 
 

 
None 
 
 
 
 
 

ACCOUNTS 
 

Any grant awarded will be paid via BACS. Please provide your group/organisation’s bank 
details below: 

Bank: [REDACTED] 

Sort code: [REDACTED] 

Account number: [REDACTED] 

Please attach a copy of your most recent accounts. New organisations should attach a 
budget forecast. 

I certify that the above information is correct 
 
 
Signed: [REDACTED] 
 
Name (please print): R.M.Hooker 
 
Date: 30.05.2021 
 

 
Crowborough Town Council 

Council Offices • Pine Grove • Crowborough • East Sussex TN6 1DH 
 

 
 
 
 
 
 
 
 
 
 
 
 

How the information you provide will be used 
General Data Protection Regulations – Any personal information such as name, postal 
address, telephone number and email address given via this website/form will only be 
used to provide a requested service, kept for as long as necessary to provide that service 
and will not be disclosed to any other third party other than as described in our privacy 
notice, with your prior permission or if we are required to do so by law. 
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