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Wealden Police News and Alerts 

  

Happy New Year 2023 

  

  

It’s not always flashing blue lights and baddies.  

  

The last shift of 2022 for your B Section team included several call outs including assisting 
vulnerable members of the community and responding to your calls of ASB.  

  

Over the New Year weekend, B section attended a call to a vulnerable lady who had taken a 
fall in the road in Buxted and could not be moved as it was feared she had broken her hip.  

  

PCSOs were quick to close the road at each end to ensure her safety until paramedics 
arrived on scene. A number of foot patrols were conducted in the area of Jarvis Brook, 
Crowborough following reports of anti-social behaviour (ASB) and criminal damage to 
vehicles – two males have since been arrested following damage caused to a number of 
vehicles in the area.  

  

https://www.sussexalerts.co.uk/
https://cdn.neighbourhoodalert.co.uk/messageTypeIcons/Mt6P3.jpg


Later Officers were made aware of an elderly man 
who had returned home from a stay in hospital but 
was unable to obtain wood for his log burner to heat 
his property. A few phone calls later, and the kindness 
of a local councillor who volunteered a couple of bags 
of logs made sure the man could keep warm over the 
New Year period.  

  

Friday evening whilst on Op Blitz (ASB targeting 
patrols), teams were called to Goldsmiths Miniature 
Railway in Crowborough after reports of a male was 
seen with a bus stop pole going into the railway.  

  

On attendance Officers came across a group of six youngsters, details were obtained as part 
of their ongoing investigations with the business and council to determine if any damaged 
was caused.  

  

A further call was received of concerns for a male who hadn’t been seen for a while, and his 
mail was piling up. PCSO’s visited the property and following a door knock were happy to 
report that the male was all in order and no concerns were noted.  

  

Teams have also been out across the district, owing to the recent heavy rainfall and winter 
weather causing issues on the roads, including trees down, potholes and flooding in a few 
areas.  

  

Wishing you all a very Happy New Year from B section based at Crowborough.  

  

  

Appeal for ID 

  

Do you recognise this man and 
woman?  

  

We’d like to speak to them in relation 
to the theft of four bottles of 
champagne worth more than £200 from 
Waitrose in Croft Road, Crowborough, 
on November 17.  

  

Officers investigating the theft believe 
the two people pictured have information that could assist with enquiries and ask them, or 
anyone who recognises them, to get in touch.  



  

Information can be passed to police online or by calling 101 quoting serial 507 of 18/11. 

  

  

New Year, New Career? 

  

We are now open for contact officer recruitment!  

  

We have 999, 101, online reporting and social media contact roles available.  

  

A rewarding opportunity, which will see you become multi-skilled, developing your 
expertise in problem-solving, resilience and decision making.  

  

A contact officer’s ability to answer an incoming call, listen, remain calm and quickly 
determine the best course of action is vital in being able to support someone in a moment 
of crisis.  

  

Think you could do it?  

  

Your assessment of the incident at hand will ensure officers can effectively respond on the 
ground to prevent harm. Policing relies on teamwork, where the roles within our contact 
centre are essential.  

  

To apply today click here. 

  

  

Crowborough Community Meeting 

  

Join us on Saturday 14th January, between 14:00-15:00 at The Fernbank Centre for a 
community meeting.  

  

This is an opportunity to meet your local PCSOs and Police Sergeant for Crowborough, as 
well as to discuss, or raise any concerns or issues affecting your community.  

  

Unable to make it to see the team?  

  

https://s-url.co/npACAA
https://s-url.co/n5ACAA


Remember you can contact us 24/7. 365 online to no only report non-urgent crime/issues, 
but to access a library of crime prevention advice, support, answers and more to a number 
of non-urgent queries you may have. 

  

  

Fraud Newsletter – January Edition 

  

Each month we see many incidents of fraudsters targeting our residents to defraud them. 
We’re working hard to prevent this and support vulnerable victims of fraud or scams. By 
following our tips and encouraging family, friends and colleagues to do so too, you can 
reduce the risk of becoming a victim. 

  

Software Service Scams 

Sussex and Surrey received 214 reports of Software Service fraud in the last year relating to 
vulnerable victims. 

Computer software service fraud occurs when fraudsters posing as legitimate companies, 
such as your broadband provider, Microsoft etc contact you by telephone, email or pop 
messages to tell you that there’s a problem with your computer or router which needs 
fixing. They might say that they can fix the 
problem for a fee, or alternatively they can 
compensate you for the problem you are 
experiencing. 

  

In one case a 76-year-old Male from East 
Sussex reported having issues with his 
computer whilst shopping online. The victim’s 
computer was freezing when a pop-up 
message appeared on the screen suggesting 
the victim ring a telephone number for tech 
support. The victim called the number 
provided and was asked to provide remote access to his computer so that they could fix the 
problem. The victim followed the callers’ instructions which led to the fraudster gaining full 
control of the victim’s computer. The fraudster was then able to access the victim’s online 
banking account where they transferred £590 to another bank account. 

  

How to protect yourself: 

· Legitimate companies such as Microsoft will never ask you for remote access to your 
computer or devices 

· Do not download software or apps on the request of a caller 

· A genuine service provider will never call you out of the blue regarding computer issues 

· Be wary of pop-up messages that may appear on your computer or devices suggesting you 
call a telephone number 

https://s-url.co/npACAA


· If you receive a call like this, hang up. ‘Take Five’ and verify via a trusted method 

  

  

How to keep your devices safe 

Over the Christmas period many of us may have been gifted, upgraded, or brought in the 
sale a new device such as a mobile phone, laptop, or tablet. It is important that all your 
devices are fully protected and used safely to protect you from fraudsters who may try to 
hack your devices or manipulate you into giving them access to your devices so that they 
can steal your personal data and even access your finances. 

  

· Make sure your device has reputable anti-virus software. Without these, your device has 
no defence to identify or block infections 

· Make sure you make regular backups of your data and information 

· Always update software and applications when prompted. Don’t ignore prompts and 
reminders to update all your devices as they contain important fixes which will help keep 
hackers out. You can make things simpler by activating automatic updates 

· Turn on 2-Step Verification. 2-Step Verification adds an added layer of protection by asking 
for more information to prove your identity 

  

Amazon Scams 

Sussex and Surrey Police have seen multiple reports of fraud in relation to various Amazon 
scams being conducted by fraudsters. 

Fraudsters may contact you claiming to be from Amazon asking for you to pay a 
subscription fee, claiming there is a problem with your Amazon account or asking you to act 
urgently due to an unauthorised purchase on your account. 

  

In one case a 77-year-old Male from Banstead reported receiving a telephone call from 
someone claiming to be from Amazon. The caller explained that the victim was owed a £95 
refund for an Amazon Prime subscription overpayment and that they would process a 
refund immediately. The caller then explained that they had accidently refunded £9500 
instead of £95 and asked the victim to transfer the £9500 back to a given bank account. The 
victim did this believing a genuine mistake had been made but later realised he had been 
scammed as no refund had been made. 

  

How to protect yourself: 

· Remember, if you received correspondence regarding an order you weren't expecting, you 
can verify orders by logging into your Amazon account. Only legitimate purchases will 
appear in your order history - and Customer Service is available 24/7 to assist 

· Don’t open attachments or click on the links within any unsolicited emails you receive, and 
never respond to emails that ask for your personal or financial details 

· Never part with your financial details at the request of an unsolicited caller 



· You can report suspicious communications to Amazon here: Report a Suspicious 
Communication - Amazon Customer Service 

· For more tips on how to determine if an email, phone call, text message or website is 
really from amazon please see their advice: Identifying Whether an Email, Phone Call, or 
Text Message is from Amazon - Amazon Customer Service 

  

Locksmith scams 

Sussex Police have seen a number of recent reports in relation to bogus locksmiths 
targeting victims. 

Please be aware of bogus locksmiths and only use companies you have used before or 
companies someone you know, and trust has recommended to you. 

You can also use the Master Locksmiths Association website to find a trusted locksmith: 
www.locksmiths.co.uk 

· Remember, always ask for ID. If you suspect the ID might be fake, take the time to 
establish their identity by calling their employer 

· Say No. Never feel pressured to say yes and do your research. A passing trader can provide 
you with their details, where you can then look them up and seek advice from someone you 
trust. 

· Criminals may use excuses to enter your home to steal or charge inflated prices for 
‘repairs’. If someone you don’t know offers to do work at your property or sell you goods, 
say ‘no thanks’ and shut the door. 

  

  

Suspect you or someone you know has been victim 
to a scam? 

Report it to Action fraud at 
www.actionfraud.police.uk or by calling 0300 123 
2040. 

  

However, where the victim is vulnerable or elderly, 
please contact Sussex or Surrey Police directly on 
101. 

  

If it’s an emergency, always call 999. 

  

  

  

Burglary Summary 

  

On 31/12/2022 at approx. 02:05 a property off Framfield Road, Buxted reported an 
unknown male suspect entered into the rear of the address after gaining access through an 

https://s-url.co/oJACAA
https://s-url.co/oZACAA


insecure back door, the suspect was disturbed and escaped out the rear door. Nothing is 
believed to have been taken. 

  

Overnight between 31/12/2022 – 01/01/2023 two burglaries occurred in Hellingly and 
Hailsham where bikes were stolen. 

  

One from a property off Houghton Way, Hellingly, whereby two suspects jumped over the 
victim's wall and forced entry to the garden. Fishing equipment was also missing but later 
found nearby. 

  

A second bike was stolen from a property off Swan Road, Hailsham. The suspect(s) again 
gained access to the victim's back garden and forced entry to an outbuilding. 

  

  

Burglary Advice 

Members of the public and business owners are asked to remain alert to any suspicious 
activity in their area, and to report any concerns to police online or by calling 101. Always 
dial 999 in an emergency. 
 
There are a number of steps residents can take to property their property, including alarm 
systems and CCTV cameras, for a range of crime prevention advice, support and tips to keep 
you and your property safe click here. 
 
If you have been the victim of a burglary, please report online, or by calling 101 – always 
dial 999 in an emergency/burglary in action. 

  

  

Help us keep Sussex safe 
 
If you saw or heard anything, or have any information about any incident in this message 
please contact us online, or call 101, quoting the reference number provided. 
 
Alternatively you can contact the independent charity Crimestoppers, anonymously, on 
0800 555 111, or online at www.crimestoppers-uk.org 
 
You can also visit our website at www.sussex.police.uk where you can find our easy to use 
online forms to report all non-emergencies to us. 
 
On our website you can also find police advice to keep you safe and help you understand 
the law, and also browse our crime prevention pages for first-hand knowledge, industry 
best practices and practical crime prevention advice from officers and specialist teams all 
across the police. 
 
Have you ever had a policing question that doesn't actually require direct police 
involvement to answer? 

https://s-url.co/opACAA
https://s-url.co/o5ACAA
https://s-url.co/pJACAA
https://s-url.co/pZACAA


 
Ask the Police is a great online source of information for the most frequently asked policing 
questions, visit www.askthe.police.uk/ for more information. 

  

  

Your local teams 
 
What's happening in your area? 
 
Get the latest crime statistics and advice, help us with appeals for information and find out 
what we’re doing to tackle crime in your area online here. 
 
Follow your local Police team on social media, click below: 
 
Facebook 
 
Twitter  
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